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INVITATION FOR BID
GSA-001-21
RUGGETIZED TOUCH SCREEN LAPTOPS

Questions received from: Data Management Resources (DMR) 12/14/20

Question 1:
IFB indicates "Microsoft Office Professional 2019 (Includes Microsoft Office Pro 2019 license

and media). Microsoft has moved to delivering this software electronically as an industry
standard with no media. Will digital delivery of this software be acceptable.

Response: Yes, This is acceptable. (See attached Amendment #2)

Question 2:

IFB indicates "Adobe Professional (with media)". Adobe has moved to delivering this software electronicdlly as
an industry standard with no media. Will digital delivery of this software be acceptable.

Response: Yes, This is acceptable. (Sle attached Amendment #2)

Question 3:
IFB indicates "REQUIRED DELIVERY DATE: 30 Days Upon Receipt of Purchase Order. "We respectfully request

that this timeframe be changed to 45 Days due to expected delays and challenges with shipments from the
manufacturer due to the current COVID-19 pandemic.

Response: Refer to Amendment #2

Question 4:

We respectfully request a one-week extension in the bid submission deadline to allow for adequate bid
preparation time upon receipt of GSA's responses to the above.

Response: Refer to Amendment #2
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