GSA  GENERAL SERVICES AGENCY

(Ahensian Setbision Hinirat)
Government of Guam
520 Ste.219, Marine Corps. Dr. Tamuning, Guam 96913
Tel: 475-1707 / 1720 * Facsimile: 472-4217 / 475-1727
Email: gsaprocurement(cdgsadoa.guam.gov

Accountability *  Impartiality i Competence * Openness * Value

INVITATION FOR BID NO.: GSA-041-19

DESCRIPTION:
TRANSPORTATION SERVICES FOR THE ELDERLY

SPECIAL REMINDER TO PROSPECTIVE BIDDERS

Bidders are reminded to read the Sealed Bid Solicitation and Instructions, and General Terms and Conditions
attached to the IFB to ascertain that all of the following requirements checked below are submitted in the bid
envelope, in duplicate, at the date and time for bid opening.

(X) BID GUARANTEE (15% of Bid Amount) May be in the form of;,
Reference #11 on the General Terms and Conditions

a. Cashier’s Check or Certified Check
b. Letter of Credit

C. Surety Bond — Valid only if accompanied by:

1. Current Certificate of Authority issued by the Insurance Commissioner;

2, Power of Attorney issued by the Surety to the Resident General Agent;

3. Power of Attorney issued by two (2) major officers of the Surety to whoever is signing on
their behalf.

( ) BROCHURES/DESCRIPTIVE LITERATURE,;
(X) AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSION
a. Date of signature of the person authorized to sign the bid and the notary date must be the same,

(X) OTHER REQUIREMENTS:

Affidavit re Ethical Standards, Affidavit re No Gratuities or Kickbacks. Special Provision:; Restriction
Against Sexual Offenders, Affidavit D.O.L. Wage Determination, Affidavit re Non-Collusion,

Affidavit re Contingent Fees,

(X) CURRENT BUSINESS LICENSE/CONTRACTOR’S LICENSE/SPECIALTY LICENSE
IN REFERENCE TO SUPPLIES OR SERVICES FOR THIS BID

This reminder must be signed and returned in the bid envelope together with the bid. Failure to comply
with the above requirements may be cause for disqualification and rejection of the bid.

On this day of ,2019, 1, ,

authorized representative of s _ acknowledge receipt of this special
reminder to prospective bidders with the above referenced IFB.

Bidder Representativé_’s Signatzl_ré

DOA 132 Re



Invitation for Bid: GSA-041-19

TRAMSPORTAITION SERVICES FOR THE ELDERLY

ACKNOWLEDGEMENT RECEIPT FORM

Pleasc be advised that to be considered a prospective bidder you must fill out this Acknowledgement receipl form.

Please submit form by Fax to 475-1727 and email to_gsaprocurement gsadoa.guam.gov

Acknowledgement Receipt Form must be submitted no later than three (3) days upon receipt of IFB
package.

Name

Signature

Date

Time

Contact Number

Fax Number

Contact Person regarding IFB

Title

E-Mail Address

Company/Firm

Address

Note: GSA recommends that prospective bidders register current contact Information with GSA to ensure they
receive any notices regarding any changes or update to the IFB. The procuring agency and GSA will not be liable
for failure to provide notice to any party who did not register current contact information.

All questions and concerns in regards to this bid must be submitted to the General Services Agency via [ax
attention to the Chief Procurement Officer no later than __0g/27/2019 close of business at 5:00pm.



~\

INVITATION FOR BID

ISSUING OFFICE:
GENERAL SERVICES AGENCY
Q r%( GOVERNMENT OF GUAM

Lol W, el 590 SOUTH MARINE DRIVE
CLAUDIA S. ACFALLE TAMUNING , GUAM 96913
Chief Procurement Officer

DATE ISSUED: _agg.21, 2019 BID INVITATION NO: __GSA-041-19
BID FOR: TRANSPORTATION SERVICES FOR THE ELDERLY

SPECIFICATION: SEE ATTACHED

DESTINATION: _DEPARTMENT OF PUBLIC HELATH & SOCIAL SERVICES

REQUIRED DELIVERY DATE: The term of this contract shall commence upon signing of contract for Three (3)
Years with the option to renew for two (2) additional fiscal years. Renewal options will be one fiscal year at a time,
subject to funding availability.

INSTRUCTION TO BIDDERS:
INDICATE WHETHER: _ INDIVIDUAL PARTNERSHIP  CORPORATION

INCORPORATED IN: _

This bid shall be submitted in duplicate and sealed to the issuing office above no later than { Time) 2:00 PM, Dute: 9/5/19 , and shall be publicly
opened. Bid submined afier the time and date specified above shall be rejecied. See attached General Terms and Conditions, and Scaled Bid |
Solicitation for details,

The undersigned offers and agrees to fumish within the time specified, the articles and services at the price stated opposite the respective items listed on
the schedule provided, unless otherwise specified by the bidder, In considerstion 1o the expense of the Government in upening, tabulating, and
cvaluating this and other bids, and ogher constderations, the undersigned agrees that this bid remain finm and revecable within 90 calendar days from
the date opening 10 supply any or all the flems which prices are quoted

NAME AND ADDRESS OF BIDDER: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS BID:

AWARD: CONTRACT NO.: AMOUNT: DATE:

ITEM NO(S). AWARDED:

CONTRACTING OFFICER:

CLAUDIA S. ACFALLE
Chiel Procurement Officer

NAMI: AND ADDRISS OF CONTRACTOR: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS CONTRACT:

Page 3 of




AFFIDAVIT RE ETHICAL STANDARDS

CITY OF )
) ss.
ISLAND OF GUAM )

[state name of affiant signing below], being first duly

sworn, deposes and says that:

The affiant is [state one of the following: the offeror,
a partner of the offeror, an officer of the offeror] making the foregoing identified bid or proposal. To the

best of affiant's knowledge, neither affiant nor any officers, representatives, agents, subcontractors or
employees of offeror have knowingly influenced any government of Guam employee to breach any of
the ethical standards set forth in 5 GCA Chapter 5, Article 11. Further, affiant promises that neither he
or she, nor any officer, representative, agent, subcontractor, or employee of offeror wiil knowingly
influence any government of Guam employee to breach any ethical standards set forth in 5 GCA
Chapter 5, Article 11. These statements are made pursuant to 2 GAR Division 4 § 11103(b).

Signature of one of the following:
Offeror, if the offeror is an individual;
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me this day of , 201

NOTARY PUBLIC
My commission expires

AG Procurement Form 5 (Jul 12, 2010)



AFFIDAVIT re NO GRATUITIES or KICKBACKS

CITY OF )
) 88.
ISLAND OF GUAM )

[state name of affiant signing below], being

first duly sworn, deposes and says that:

1. The name of the offering firm or individual is [state name of offeror company]
. Affiant is [state
one of the following. the offeror, a partner of the offeror, an officer of the offeror] making the foregoing
identified bid or proposal.

2. To the best of affiant's knowledge, neither affiant, nor any of the offerors officers,
representatives, agents, subcontractors, or employees have violated, are violating the prohibition
against gratuities and kickbacks set forth in 2 GAR Division 4 § 11107(e). Further, affiant promises, on
behalf of offeror, not to violate the prohibition against gratuities and kickbacks as set forth in 2 GAR
Division 4 § 11107(e).

3. To the best of affiant's knowledge, neither affiant, nor any of the offerors officers,
representatives, agents, subcontractors, or employees have offered, given or agreed to give, any
government of Guam employee or former government employee, any payment, gift, kickback, gratuity
or offer of employment in connection with the offerors proposal.

4. | make these statements on behalf of myself as a representative of the offeror, and on behalf
of the offerors officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Ofteror, if the offeror is an individual,
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me this day of , 201 __

NOTARY PUBLIC
My commission expires .

AG Procurement Form 004 (Jul 12, 2010)



Special Provisions

Restriction against Sex Offenders Employed by service providers to
Government of Guam from working on Government Property.

If a contract for services is awarded to the bidder or offeror, then the service provider must warranty that no
person in its employment who has been convicted of a sex offense under the provisions of chapter 25 of Title 9 of
Guam code Annotated or of an offense defined in Article 2 of chapter 28 of Title 9 of the Guam Code annotated,
or who has been convicted in any other jurisdiction of an offense with the same elements as heretofore defined, or
who is listed on the Sex Offender Registry, shall provide services on behalf of the service provider while on
government of Guam property, with the exception of public highways. [f any employee of a service provider is
providing services on government property and is convicted subsequent to an award of a contract, then the service
provider warrants that it will notify the Government of the conviction within twenty-four (24) hours of the
conviction, and will immediately remove such convicted person from providing services on government property.
If the service provider is found to be in violation of any of the provisions of this paragraph, then the government
will give notice to the service provider to take corrective action, The service provider shall take corrective action
within twenty-four (24) hours of notice from the Government, and the service provider shall notify the
Government when action has been taken. If the service providers fail to take corrective steps within twenty-four
(24) hours of notice from the Government, then the Government in its sole discretion may suspend temporarily

and contract for services until corrective action has been taken.

Signature of Bidder Date
Proposer, if an individual;

Partner, if a partnership;

Officer, if a corporation.

Subscribed and sworn before me this day of , 201

NOTARY PUBLIC
My commission expires, :




FORM E

DECLARATION RE COMPLIANCE WITH U.S. D.O.L. WAGE DETERMINATION

Procurement No: GSA-000-19

Name of Offeror Company: ) ___hereby
cerfifies under penaity of perjury:

(1)  Thatlam {the offeror, a partner of the offeror,
an officer of the offeror) making the bid or proposal in the foregoing identified
procurement;

(2)  That | have read and understand the provisions of 5 GCA § 5801 and § 5802 which
read:

§ 5801. Wage Determination Established.

In such cases where the government of Guam enters into contractual arangements with a
sole proprietorship, a parinership or a corporation {“coniractor”) for the provision of a service to the
government of Guam, and in such cases where the contractor employs a person(s) whose purpose, in whole
or in part, is the direct delivery of service confracted by the government of Guam, then the contractor shall
pay such employee(s) in accordance with the Wage Determination for Guam and the Northern Mariana
Islands issued and promulgated by the U.S. Department of Labor for such labor as is employed in the direct
delivery of coniract deliverables to the government of Guam.

The Wage Determination most recently issued by the U.S. Department of Labor at the time a
contract is awarded fo a contracior by the government of Guam shall be used to determine wages, which
shall be paid to employees pursuant fo this Article. Should any contract contain a renewal clouse, then at the
time of renewal adjustmenis, there shall be made stipulations contained in that contract for applying the
Wage Determination. as required by this Article, so that the Wage Determinalion promulgated by the U.S.
Department of Labor on a date most recent to the renewal date shall apply.

§ 5802. Benefits.

In addition to the Wage Determination detailed in this Article, any confract to which this Aflicle
applies shall also contain provisions mandating health and similar benefits for employees covered by this
Arficle, such benefits having a minimum value as detalled in the Wage Determination issued and
promulgated by the U.S. Department of Labor, and shall contain provisions guaranteeing a minimum of ten
{10} paid holidays per annum per employee.

{3) That the offeror is in full compliance with 5 GCA § 5801 and § 5802, as may be applicable
to the procurement referenced herein;

(4) That | have attached the most recent wage determination applicable to Guam issued by
the U.S. Department of Labor. [INSTRUCTIONS - Please attach!]

Signature Date

AG Procurement Form 006 (Feb. 16, 2010)



WD 15-5693 (Rev.-8) was first posted on www.wdol.gov on 01/01/2019
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REGISTER OF WAGE DETERMINATIONS UNDER | U.S. DEPARTMENT OF LABOR
THE SERVICE CONTRACT ACT | EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor I WAGE AND HOUR DIVISION

| WASHINGTON D.C. 20210

Wage Determination No.: 2015-5693

|
Daniel W. Simms Division of | Revision No.: 8
Director Wage Determinations | Date Of Revision: 12/26/2018

Note: Under Executive Order (EQ) 13658, an hourly minimum wage of $10.60 for calendar year 2019 applies to all contracts
subject to the Service Contract Act for which the contract is awarded (and any solicitation was issued) on or after January 1,
2015. If this contract is covered by the EQ, the contractor must pay all workers in any classification listed on this wage
determination at least $10.60 per hour {or the applicable wage rate listed on this wage determination, if it is higher) for all
hours spent performing on the contract in calendar year 2019. The EO minimum wage rate will be adjusted annually.
Additional information on contractor requirements and worker protections under the EO is available at

www.dol.gov/whd/govcontracts,

States: Guam, Northern Marianas, Wake Island
Area: Guam Statewide

Northern Marianas Statewide

Wake Island Statewide

**Fringe Benefits Required Follow the Occupational Listing**
OCCUPATION CODE - TITLE FOOTNOTE RATE

01000 - Administrative Support And Clerical Occupations

01011 - Accounting Clerk | 13.57
01012 - Accounting Clerk Il 15.23
01013 - Accounting Clerk NI 17.04
01020 - Administrative Assistant 17.71
01035 - Court Reporter 17.22
01041 - Customer Service Representative | 10.89
01042 - Customer Service Representative || 12.25
01043 - Customer Service Representative ||| 13.37
01051 - Data Entry Operator | 12.15
01052 - Data Entry Operator Il 13.25
01060 - Dispatcher, Motor Vehicle 14.37
01070 - Document Preparation Clerk 13.71
01090 - Duplicating Machine Operator 13.71
01111 - General Clerk | 10.29
01112 - General Clerk II 11.28
01113 - General Clerk 11l 12.32
01120 - Housing Referral Assistant 19.20

01141 - Messenger Courier 11.16



01191 - Order Clerk |
01192 - Order Clerk Il
01261 - Personnel Assistant (Employment}) |
01262 - Personnel Assistant {(Employment} I
01263 - Personnel Assistant {Employment) Il
01270 - Production Control Clerk
01290 - Rental Clerk
01300 - Scheduler, Maintenance
01311 - Secretary |
01312 - Secretary Il
01313 - Secretary Wl
01320 - Service Order Dispatcher
01410 - Supply Technician
01420 - Survey Worker
01460 - Switchboard Operator/Receptionist
01531 - Travel Clerk |
01532 - Travel Clerk Il
01533 - Travel Clerk HI
01611 - Word Processor |
01612 - Word Processor Il
01613 - Word Processor (Il
05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass
05010 - Automotive Electrician
05040 - Automotive Glass Installer
05070 - Automotive Worker
05110 - Mobile Equipment Servicer
05130 - Motor Equipment Metal Mechanic
05160 - Motor Equipment Metal Worker
05190 - Motor Vehicle Mechanic
05220 - Motor Vehicle Mechanic Helper
05250 - Motor Vehicle Upholstery Worker
05280 - Motor Vehicle Wrecker
05310 - Painter, Automotive
05340 - Radiator Repair Specialist
05370 - Tire Repairer

05400 - Transmission Repair Specialist

12.57
13.71
15.57
17.25
19.22
20.08
11.10
15.29
15.39
17.22
19.20
12.73
17.71
15.26

8.67
12.77
13.83
14.78
13.48
15.13

16.92

13.58
13.06
12.10
12.10
10.27
13.71
12.10
13.71
10.12
12.10
12.10
12.87
12.10
10.40

13.58



07000 - Food Preparation And Service Occupations

07010 - Baker 10.47
07041 - Cook | 10.88
07042 - Cook 1) 12.63
07070 - Dishwasher 9.04
07130 - Food Service Worker 9.31
07210 - Meat Cutter 11.86
07260 - Whaiter/Waitress 9.12

09000 - Furniture Maintenance And Repair Occupations

09010 - Electrostatic Spray Painter 16.21
09040 - Furniture Handler 5.87
09080 - Furniture Refinisher 16.21
09090 - Furniture Refinisher Helper 11.97
09110 - Furniture Repairer, Minor 14.11
09130 - Upholsterer 16.21

11000 - General Services And Support Occupations

11030 - Cleaner, Vehicles 5.13
11060 - Elevator Operator 9.13
11090 - Gardener 12.58
11122 - Housekeeping Aide 9.23
11150 - Janitor 9.23
11210 - Laborer, Grounds Maintenance 9.50
11240 - Maid or Houseman 9.13
11260 - Pruner 8.51
11270 - Tractor Operator 11.51
11330 - Trail Maintenance Worker 9.50
11360 - Window Cleaner 10.31

12000 - Health Occupations

12010 - Ambulance Driver 17.77
12011 - Breath Alcohol Technician 17.77
12012 - Certified Occupational Therapist Assistant 24.38
12015 - Certified Physical Therapist Assistant 24.38
12020 - Dental Assistant 14.21
12025 - Dental Hygienist 32.84
12030 - EKG Technician 23.96
12035 - Electro-neurodiagnostic Technologist 23.96

12040 - Emergency Medical Technician 17.77



12071 - Licensed Practical Nurse | 15.88

12072 - Licensed Practical Nurse Il 17.77
12073 - Licensed Practical Nurse Il| 19.81
12100 - Medical Assistant 11.54
12130 - Medical Laboratory Technician 17.11
12160 - Medical Record Clerk 12.37
12190 - Medical Record Technician 17.77
12195 - Medical Transcriptionist 15.88
12210 - Nuclear Medicine Technologist 35.04
12221 - Nursing Assistant | 11.03
12222 - Nursing Assistant Il 12.43
12223 - Nursing Assistant lll 13.54
12224 - Nursing Assistant IV 15.22
12235 - Optical Dispenser 17.77
12236 - Optical Technician 15.88
12250 - Pharmacy Technician 15.49
12280 - Phlebotomist 15.22
12305 - Radiologic Technologist 22.64
12311 - Registered Nurse | 20.70
12312 - Registered Nurse i 25.32
12313 - Registered Nurse I, Specialist 25.32
12314 - Registered Nurse Il 30.64
12315 - Registered Nurse Ill, Anesthetist 30.64
12316 - Registered Nurse IV 36.72
12317 - Scheduler (Drug and Alcohol Testing) 22.01
12320 - Substance Abuse Treatment Counselor 22.01

13000 - Information And Arts Occupations

13011 - Exhibits Specialist | 19.26
13012 - Exhibits Specialist Il 23.86
13013 - Exhibits Specialist Il 29.18
13041 - Nlustrator | 19.26
13042 - lNustrator Il 23.86
13043 - Hlustrator NI 29.18
13047 - Librarian 26.42
13050 - Library Aide/Clerk 15.33

13054 - Library Information Technology Systems 23.86



Administrator
13058 - Library Technician
13061 - Media Specialist |
13062 - Media Specialist Il
13063 - Media Specialist Il
13071 - Photographer |
13072 - Photographer [
13073 - Photographer lll
13074 - Photographer IV
13075 - Photographer V
13090 - Technical Order Library Clerk
13110 - Video Teleconference Technician
14000 - Information Technology Occupations
14041 - Computer Operator |
14042 - Computer Operator Il
14043 - Computer Operator Il
14044 - Computer Operator IV
14045 - Computer Cperator V
14071 - Computer Programmer |
14072 - Computer Programmer ||
14073 - Computer Programmer I
14074 - Computer Programmer IV
14101 - Computer Systems Analyst |
14102 - Computer Systems Analyst Il
14103 - Computer Systems Analyst 11|
14150 - Peripheral Equipment Operator
14160 - Personal Computer Support Technician
14170 - System Support Specialist
15000 - Instructional Occupations
15010 - Aircrew Training Devices Instructor (Non-Rated)
15020 - Aircrew Training Devices Instructor (Rated)
15030 - Air Crew Training Devices Instructor {Pilot)
15050 - Computer Based Training Specialist / Instructor
15060 - Educational Technologist
15070 - Flight Instructor {Pilot)
15080 - Graphic Artist

15085 - Maintenance Test Pilot, Fixed, Jet/Prop

(see 1)
{see 1)
{see 1)
(see 1)
{see 1)
(see 1)

(see 1)

16.64
17.21
19.26
21.47
17.06
19.06
23.63
28.92
35.00
17.04

17.18

15.71
16.26
18.13
20.14
22.31
15.73
19.50

23.84

24.23

15.71
20.14

21.24

24.23
29.32
33.30
24.23
25.10
33.30
20.47

32.74



15086 - Maintenance Test Pilot, Rotary Wing
15088 - Non-Maintenance Test/Co-Pilot
15090 - Technical Instructor
15095 - Technical Instructor/Course Developer
15110 - Test Proctor
15120 - Tutor
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations
16010 - Assembler
16030 - Counter Attendant
16040 - Dry Cleaner
16070 - Finisher, Flatwork, Machine
16090 - Presser, Hand
16110 - Presser, Machine, Dry-cleaning
16130 - Presser, Machine, Shirts
16160 - Presser, Machine, Wearing Apparel, Laundry
16190 - Sewing Machine Operator
16220 - Tailor
16250 - Washer, Machine
19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator {Tool Room)
19040 - Tool And Die Maker
21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator
21030 - Material Coordinator
21040 - Material Expediter
21050 - Material Handling Laborer
21071 - Order Filler
21080 - Production Line Worker (Food Processing)
21110 - Shipping Packer
21130 - Shipping/Receiving Clerk
21140 - Store Worker |
21150 - Stock Clerk
21210 - Tools And Parts Attendant
21410 - Warehouse Specialist
23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder

23019 - Aircraft Logs and Records Technician

32.74
32.74
17.65
21.58
13.87

13.87

9.78
9.78
11.30
9.78
9.78
9.78
9.78
9.78
11.94
12.44

10.24

16.21

20.37

13.96
20.08
20.08
11.37

9.66
13.96
13.33
13.33
14.21
19.94
13.96

13.96

20.69

16.09



23021 - Aircraft Mechanic |
23022 - Aircraft Mechanic !l
23023 - Aircraft Mechanic Il
23040 - Aircraft Mechanic Helper
23050 - Aircraft, Painter

23060 - Aircraft Servicer

23070 - Aircraft Survival Flight Equipment Technician

23080 - Aircraft Worker

23091 - Aircrew Life Support Equipment {ALSE} Mechanic |

23092 - Aircrew Life Support Equipment (ALSE) Mechanic 1|

23110 - Appliance Mechanic

23120 - Bicycle Repairer

23125 - Cable Splicer

23130 - Carpenter, Maintenance

23140 - Carpet Layer

23160 - Electrician, Maintenance

23181 - Electronics Technician Maintenance |
23182 - Electronics Technician Maintenance |l
23183 - Electronics Technician Maintenance il
23260 - Fabric Worker

23290 - Fire Alarm System Mechanic

23310 - Fire Extinguisher Repairer

23311 - Fuel Distribution System Mechanic
23312 - Fuel Distribution System Operator
23370 - General Maintenance Warker

23380 - Ground Support Equipment Mechanic
23381 - Ground Support Equipment Servicer
23382 - Ground Support Equipment Worker
23391 - Gunsmith |

23392 - Gunsmith (I

23393 - Gunsmith Il

23410 - Heating, Ventilation And Air-Conditioning
Mechanic

23411 - Heating, Ventilation And Air Conditioning
Mechanic (Research Facility)

23430 - Heavy Equipment Mechanic

23440 - Heavy Equipment Operator

19.70
20.69
21.74
13.70
18.50
16.09
18.50
17.38
17.38
19.70
16.21
12.96
19.59
14.47
15.16
17.86
15.16
16.21
18.31
14.11
15.43
13.06
17.26
13.06
11.96
19.70
16.09
17.38
13.06
15.16
17.26

16.58

17.63

17.39

16.21



23460 - Instrument Mechanic 17.26

23465 - Laboratory/Shelter Mechanic 16.21
23470 - Laborer 11.37
23510 - Locksmith 16.21
23530 - Machinery Maintenance Mechanic 21.03
23550 - Machinist, Maintenance 17.26
23580 - Maintenance Trades Helper 10.23
23591 - Metrology Technician | 17.26
23592 - Metrology Technician Il 18.35
23593 - Metrology Technician I 19.43
23640 - Millwright 17.26
23710 - Office Appliance Repairer 16.21
23760 - Painter, Maintenance 13.95
23790 - Pipefitter, Maintenance 17.52
23810 - Plumber, Maintenance 16.45
23820 - Pneudraulic Systems Mechanic 17.26
23850 - Rigger 17.26
23870 - Scale Mechanic 15.16
23890 - Sheet-Metal Worker, Maintenance 15.37
23910 - Small Engine Mechanic 15.16
23931 - Telecommunications Mechanic | 19.01
23932 - Telecommunications Mechanic || 19.76
23950 - Telephone Lineman 18.24
23960 - Welder, Combination, Maintenance 17.82
23965 - Well Driller 17.26
23970 - Woodcraft Worker 17.26
23980 - Woodworker 13.06

24000 - Personal Needs Occupations

24550 - Case Manager 14.16
24570 - Child Care Attendant 10.08
24580 - Child Care Center Clerk 12.58
24610 - Chore Aide 10.38
24620 - Family Readiness And Support Services Coordinator 14.16
24630 - Homemaker 16.12

25000 - Plant And System Operations QOccupations
25010 - Boiler Tender 17.26

25040 - Sewage Plant Operator 19.28



25070 - Stationary Engineer
25190 - Ventilation Equipment Tender
25210 - Water Treatment Plant Operator
27000 - Protective Service Occupations
27004 - Alarm Monitor
27007 - Baggage Inspectar
27008 - Corrections Officer
27010 - Court Security Officer
27030 - Detection Dog Handler
27040 - Detention Officer
27070 - Firefighter
27101 - Guard |
27102 - Guard Il
27131 - Police Officer |
27132 - Police Officer Il
28000 - Recreation Occupations
28041 - Carnival Equipment Operator
28042 - Carnival Equipment Repairer
28043 - Carnival Worker
28210 - Gate Attendant/Gate Tender
28310 - Lifeguard

28350 - Park Attendant (Aide)

28510 - Recreation Aide/Health Facility Attendant

28515 - Recreation Specialist
28630 - Sports Official

28690 - Swimming Pool Operator

29000 - Stevedoring/Longshoremen Occupational Services

29010 - Blocker And Bracer
259020 - Hatch Tender
29030 - Line Handler
29041 - Stevedore |

29042 - Stevedore |l

30000 - Technical Occupations

30010 - Air Traffic Control Specialist, Center {HFO)
30011 - Air Traffic Control Specialist, Station (HFQ)

30012 - Air Traffic Control Specialist, Terminal {HFO)

30021 - Archeological Technician |

(see 2)
(see 2)

(see 2)

17.26
11.97
19.28

10.90

5.13
12.05
12.05
10.90
12.05
12.05

9.13
10.90
12.05

13.40

12.37
13.42

9.14
13.18
11.01
14.74
10.76
18.26
11.74

17.71

20.23
20.23
20.23
18.85

21.64

38.15
26.30
28.97

17.49



30022 - Archeological Technician |l
30023 - Archeological Technician il
30030 - Cartographic Technician
30040 - Civil Engineering Technician
30051 - Cryogenic Technician |
30052 - Cryogenic Technician Il
30061 - Drafter/CAD Operator |
30062 - Drafter/CAD Operator Hi
30063 - Drafter/CAD Ogperator Il
30064 - Drafter/CAD Operator IV
30081 - Engineering Technician |
30082 - Engineering Technician Il
30083 - Engineering Technician Ill
30084 - Engineering Technician IV
30085 - Engineering Technician V
30086 - Engineering Technician VI
30090 - Environmental Technician
30095 - Evidence Control Specialist

30210 - Laboratory Technician

30221 - Latent Fingerprint Technician |

30222 - Latent Fingerprint Technician I

30240 - Mathematical Technician
30361 - Paralegal/Legal Assistant |
30362 - Paralegal/Legal Assistant Il
30363 - Paralegal/Legal Assistant lll
30364 - Paralegal/Legal Assistant IV
30375 - Petroleum Supply Specialist
30390 - Photo-Optics Technician
30395 - Radiation Control Technician
30461 - Technical Writer |

30462 - Technical Writer il

30463 - Technical Writer Il

30491 - Unexploded Ordnance {UX0) Technician |
30492 - Unexploded Ordnance (UXO0) Technician |l
30493 - Unexploded Ordnance (UXO} Technician Il
30494 - Unexploded {UX0) Safety Escort

30495 - Unexploded (UXO) Sweep Personnel

19.56
24.21
23.18
21.93
24.12
26.63
17.49
15.56
20.74
24.21
14.62
16.41
18.36
22.34
27.83
33.66
21.78
21.78
20.74
24.12
26.63
23.34
19.44
23.68
28.99
33.88
26.63
21.93
26.63
2217
27.10
32.79
24.24
29.33
35.16
24.24

24.24



30501 - Weather Forecaster | 24.12
30502 - Weather Forecaster Il 29.34
30620 - Weather Observer, Combined Upper Air Or {see 2} 20.74
Surface Programs

30621 - Weather Observer, Senior (see 2) 23.00

31000 - Transpartation/Mobile Equipment Operation Occupations

31010 - Airplane Pilot 29.33
31020 - Bus Aide 8.15
31030 - Bus Driver 9.69
31043 - Driver Courier 8.97
31260 - Parking and Lot Attendant 8.93
31290 - Shuttle Bus Driver 9.99
31310 - Taxi Driver 9.43
31361 - Truckdriver, Light 9.78
31362 - Truckdriver, Medium 11.61
31363 - Truckdriver, Heavy 13.89
31364 - Truckdriver, Tractor-Trailer 13.89

99000 - Miscellaneous Occupations

99020 - Cabin Safety Specialist 14.30
99030 - Cashier 9.12
99050 - Desk Clerk 9.70
99095 - Embalmer 24.24
99130 - Flight Follower 24.24
99251 - Laboratory Animal Caretaker | 21.62
99252 - Laboratory Animal Caretaker || 22.67
99260 - Marketing Analyst 20.09
99310 - Mortician 24.24
99410 - Pest Controller 14.61
99510 - Photofinishing Worker 12.74
99710 - Recycling Laborer 13.02
99711 - Recycling Specialist 19.69
99730 - Refuse Collector 12.39
99810 - Sales Clerk 9.46
95820 - School Crossing Guard 16.14
59830 - Survey Party Chief 21.65
99831 - Surveying Aide 12.31

99832 - Surveying Technician 16.00



99840 - Vending Machine Attendant 21.84
99841 - Vending Machine Repairer 27.71

99342 - Vending Machine Repairer Helper 21.84

Note: Executive Order (EQ) 13706, Establishing Paid Sick Leave for Federal Contractors, applies to all contracts subject to
the Service Contract Act for which the contract is awarded (and any solicitation was issued) on or after January 1, 2017. If
this contract is covered by the EO, the contractor must provide employees with 1 hour of paid sick leave for every 30 hours
they work, up to 56 hours of paid sick leave each year. Employees must be permitted to use paid sick leave for their own
iliness, injury or other health-related needs, including preventive care; to assist a family member {or person who is like
family to the employee)} who is ill, injured, or has other health-related needs, including preventive care; or for

reasons resulting from, or to assist a family member {or person who is like family to the employee) who is the victim of,
domestic violence, sexual assault, or stalking. Additional information on contractor requirements and worker protections
under the EO is available at www.dol.gov/whd/govcontracts.

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $4.48 per hour or $179.20 per week or $776.53 per month
HEALTH & WELFARE EQO 13706: 54.18 per hour, or $167.20 per week, or $724.53 per month*

*This rate is to be used only when compensating employees for performance on an SCA- covered contract also covered by
EQ 13706, Establishing Paid Sick Leave for Federal Contractors. A contractor may not receive credit toward its SCA
obligations for any paid sick leave provided pursuant to EO 13706.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; and 4 weeks after 3 years. Length
of service includes the whole span of continuous service with the present contractor or successor, wherever employed, and
with the predecessor contractors in the performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther King Jr.'s Birthday, Washington's
Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas
Day. (A contractor may substitute for any of the named holidays another day off with pay in accordance with a plan
communicated to the employees involved.] (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does not apply to any employee who
individually qualifies as a bona fide executive, administrative, or professional employee as defined in 29 C.F.R. Part 541.
Because most Computer System Analysts and Computer Programmers who are compensated at a rate not less than $27.63
{or on a salary or fee basis at a rate not less than 5455 per week) an hour would likely qualify as exempt computer
professionals, (29 C.F.R. 541. 400) wage rates may not be listed on this wage determination for all occupations

within those job families. In addition, because this wage determination may not list a wage rate for some or all
occupations within those job families if the survey data indicates that the prevailing wage rate for the occupation equals or
exceeds $27.63 per hour conformances may be necessary for certain non-exempt employees. For example, if an individual
employee is non-exempt but nevertheless performs duties within the scope of one of the Computer Systems Analyst or
Computer Programmer occupations for which this wage determination does not specify an SCA wage rate,

then the wage rate for that employee must be conformed in accordance with the conformance procedures described in
the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer industry, job titles are not determinative of
the application of the computer professional exemption. Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The application of systems analysis techniques and procedures, including consulting with users, to determine
hardware, software or system functional specifications;

(2} The design, development, documentation, analysis, creation, testing or modification of computer systems or
programs, including prototypes, based on and related to user or system design specifications;

(3) The design, documentation, testing, creation or madification of computer programs related to machine operating
SYStEIT‘IS; ar



(4) A combination of the aforementioned duties, the performance of which requires the same level of skills. {29 C.F.R.
541.400).

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:

If you work at night as part of a regular tour of duty, you will earn a night differential and receive an additional 10% of
basic pay for any hours worked between 6pm and 6am. If you are a full-time employed {40 hours a2 week) and Sunday
is part of your regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday premium of 25% of
your basic rate for each hour of Sunday work which is not overtime (i.e. occasional work on Sunday outside the
normal tour of duty is considered overtime work).

** HAZARDOUS PAY DIFFERENTIAL **

An 8 percent differential is applicable to employees employed in a position that represents a high degree of hazard when
working with or in close proximity to ordnance, explosives, and incendiary materials. This includes work such as

screening, blending, dying, mixing, and pressing of sensitive ordnance, explosives, and pyrotechnic compositions such as
lead azide, black powder and photoflash powder.

All dry-house activities involving propellants or explosives. Demilitarization, modification, renovation, demolition, and
maintenance operations on sensitive ordnance, explosives and incendiary materials. All operations involving re-grading
and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that represents a low degree of hazard when
working with, or in close proximity to ordnance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the employee engaged in the operation,
irritation of the skin, minor burns and the like; minimal damage to immediate or adjacent work area or equipment being

used.

All operations involving, unloading, storage, and hauling of ordnance, explosive, and incendiary ordnance material other
than small arms ammunition. These differentials are only applicable to work that has been specifically designated by the
agency for ordnance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the Government
contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an employee where such cost reduces
the hourly rate below that required by the wage determination. The Department of Labor will accept payment in
accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms without cost or
to reimburse employees for the actual cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the
absence of a bona fide collective bargaining agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost}, reimburse all employees for such cleaning and maintenance at a rate of $3.35 per
week (or $.67 cents per day). However, in those instances where the uniforms furnished are made of "wash and wear"
materials, may be routinely washed and dried with other personal garments, and do not require any special treatment such
as dry cleaning, daily washing, or commercial laundering in order to meet the cleanliness or appearance standards set by
the terms of the Government contract, by the contractor, by law, or by the nature of the work,

there is no requirement that employees be reimbursed for uniform maintenance costs.

** SERVICE CONTRACT ACT DIRECTORY OF OCCUPATIONS **

The duties of employees under job titles listed are those described in the "Service Contract Act Directory of Gccupations”,
Fifth Edition (Revision 1), dated September 2015, unless otherwise indicated.

** REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE, Standard Form 1444 (SF-1444) **

Conformance Process:

The contracting officer shall require that any class of service employee which is not listed herein and which is to be
employed under the contract {i.e., the work to be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable relationship {i.e., appropriate level of skill
comparison} between such unlisted classifications and the classifications listed in the wage determination {See 29 CFR
4.6(b}(2)(i}). Such conforming procedures shall be initiated by the contractor prior to the performance of contract work by
such unlisted class(es) of employees {See 29 CFR 4.6(b){2){ii)). The Wage and Hour Division shall make a final
determination of conformed classification, wage rate, and/or fringe benefits which shall be paid to all employees
performing in the classification from the first day of work on which contract work is performed by them in the
classification. Failure to pay such unlisted employees the compensation agreed upon by the interested parties and/or fully



determined by the Wage and Hour Division retroactive to the date such class of employees commenced contract work shall
be a violation of the Act and this contract. (See 29 CFR 4.6(b}{2){v}). When multiple wage determinations are included in a
contract, a separate SF-1444 should be prepared for each wage

determination to which a class(es} is to be conformed.

The process for preparing a conformance request is as follows:

1} When preparing the bid, the contractor identifies the need for a conformed occupation(s) and computes a proposed
rate(s).

2) After contract award, the contractor prepares a written report listing in order the proposed classification title(s), a
Federal grade equivalency (FGE} for each proposed classification(s), job description(s), and rationale for proposed
Wage rate(s), including information regarding the agreement or disagreement of the authorized representative of the
employees involved, or where there is no authorized representative, the employees themselves. This report should be
submitted to the contracting officer no later than 30 days after such unlisted class(es) of employees performs any
contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of the action, together with the
agency's recommendations and pertinent information including the position of the contractor and the employees, to
the U.S. Department of Labor, Wage and Hour Division, for review (See 29 CFR 4.6({b}{2)(ii}).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the action via transmittal to
the agency contracting officer, or notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour Division's decision to the contractor.

6) Each affected employee shall be furnished by the contractor with a written copy of such determination or it shall be
posted as a part of the wage determination (See 29 CFR 4.6(b){2)(iii)).

Information required by the Regulations must be submitted on SF-1444 or bond paper. When preparing a conformance
request, the "Service Contract Act Directory of Occupations” should be used to compare job definitions to ensure that
duties requested are not performed by a classification already listed in the wage determination. Remember, it is not the
job title, but the required tasks that determine whether a class is included in an established wage determination.

Conformances may not be used to artificially split, combine, or subdivide classifications listed in the wage determination
(See 29 CFR 4.152{c}(1)).



AFFIDAVIT re NON-COLLUSION

CITY OF )
) ss.
ISLAND OF GUAM )

[state name of affiant signing below], being first duly sworn,

deposes and says that:

1. The name of the offering company or individual is [state name of company]

2. The proposal for the solicitation identified above is genuine and not collusive or a sham. The
offeror has not colluded, conspired, connived or agreed, directly or indirectly, with any other offeror or
person, to put in a sham proposal or to refrain from making an offer. The offeror has not in any manner,
directly or indirectly, sought by an agreement or collusion, or communication or conference, with any
person to fix the proposal price of offeror or of any other offeror, or to fix any overhead, profit or cost
element of said proposal price, or of that of any other offeror, or to secure any advantage against the
government of Guam or any other offeror, or to secure any advantage against the government of Guam
or any person interested in the proposed contract. All statements in this affidavit and in the proposal
are true to the best of the knowledge of the undersigned. This statement is made pursuant to 2 GAR
Division 4 § 3126(b).

3. 1 make this statement on behalf of myseif as a representative of the offeror, and on behalf of
the offeror’'s officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Offeror, if the offeror is an individual,
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me this day of ,201__

NOTARY PUBLIC
My commission expires,

AG Procurement Form 003 (Jul. 12, 2010)



AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSION

CITY OF )
) ss.
ISLAND OF GUAM )
A. I, the undersigned, being first duly sworn, depose and say that | am an authorized representative of

the offeror and that [please check only one]:
[ ] The offeror is an individual or sole proprietor and owns the entire (100%) interest in the offering business.

[ 1] The offeror is a corporation, partnership, joint venture, or association known as
[please state name of offeror

company], and the persons, companies, partners, or joint venturers who have held more than 10% of the
shares of interest in the offering business during the 365 days immediately preceding the submission date
of the proposal are as follows {if none, please so state]

Name Address % of Interest

B. Further, | say that the persons who have received or are entitled to receive a commission, gratuity or
other compensation for procuring or assisting in obtaining business related to the bid or proposal for
which this affidavit is submitted are as follows [if none, please so state]:

Name Address Compensation

C. If the ownership of the offering business should change between the time this affidavit is made and the time
an award is made or a contract is entered into, then | promise personally to update the disclosure required by
5 GCA §5233 by delivering another affidavit to the government.

Signature of one of the following:
Offeror, if the offeror is an individual:
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation,

Subscribed and sworn to before me this day of , 201__

NOTARY PUBLIC
My commission expires,

AG Procurement Form 002 (Rev. Nov. 17. 2005)

AFFIDAVIT re CONTINGENT FEES



CITY OF )

) ss.
ISLAND OF GUAM )
[state name of affiant signing below], being first sworn, deposes
and says that:
1. The name of the offering company or individual is [state name of company]
2 As a part of the offering company's bid or proposal, to the best of my knowledge, the

offering company has not retained any person or agency on a percentage, commission, or other
contingent arrangement to secure this contract. This statement is made pursuant to 2 GAR Division
4 § 11108(f).

3. As a part of the offering company'’s bid or proposal, to the best of my knowledge, the
offering company has not retained a person to solicit or secure a contract with the government of
Guam upon an agreement or understanding for a commission, percentage, brokerage, or
contingent fee, except for retention of bona fide employees or bona fide established commercial
selling agencies for the purpose of securing business. This statement is made pursuant to 2 GAR
Division 4 § 11108(f).

4, I make these statements on behalf of myself as a representative of the offeror, and on
behalf of the offeror’s officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Offeror, if the offeror is an individual;
Partner, if the offeror is a partnership;
Officer, if the offeror is a corparation.

Subscribed and sworn to before me this day of 201

NOTARY PUBLIC
My commission expires,

AG Procurement Form 007 (Jul. 15, 2010}



GOVERNMENT OF GUAM

GENERAL SERVICES AGENCY
520 Ste.219 2™ Floor ITC Bldg. Marine
Corp Dr. Tamuning. Guam 96915

BID BOND
NO.

KNOW ALL MEN BY THESE PRESENTS that , as Principal
hereinafter called the Principal, and (Bonding Company),
A duly admitted insurer under the laws of the Territory of Guam, as Surety, hereinafter called the Surety are
Held firmly bound unto the Territory of Guam for the sum of

Dollars ($ ), for Payment of which sum will and
truly to be made, the said Principal and the said Surety bind ourselves, our heirs, executors, administrators,
successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has submitted a bid for (identify project by number and brief description)

NOW, THEREFORE, if the Territory of Guam shall accept the bid of the Principal and the Principal shall enter
into a Contract with the Territory of Guam in accordance with the terms of such bid, and give such bond or bonds
as may be specified in bidding or Contract Documents with good and sufficient surety for the faithful performance
of such Contract and for the prompt payment of labor and material furnished in the prosecution thereof, or in the
event of the failure of the Principal to enter such Contract and give such bond or bonds, if the Principal shall pay
to the Territory of Guam the difference not to exceed the penalty hercof between the amounts specified in said bid
and such larger amount for which the Territory of Guam may in good faith contract with another party to perform
work covered by said bid or an appropriate liquidated amount as specified in the Invitation for Bids then this
obligation shall be null and void, otherwise to remain full force and effect.

Signed and sealed this day of 201
~ (PRINCIPAL) (SEAL)
(WITNESS)
(TITLE)
(MAJOR OFFICER OF SURETY) (MAJOR OFFICER OF SURETY)
(TITLE) === (TITLE)

(RESIDENT GENERAL AGENT)

DOA 113/Rev: 4-1-87



INSTRUCTION TO PROVIDERS:
NOTICE to all Insurance and Bonding Institutions:

The Bond requires the signatures of the Vendor, two (2) major Officers of the Surety and Resident
General Agent, if the Surety is a foreign or alien surety.

When the form 1s submitted to General Services Agency, it should be accompanied with copies of
The following:

1. Current Certificate of Authority to do business on Guam
issued by the Department of Revenue and Taxation.

2. Power of Attorney issued by the Surety to the Resident
General Agent.

3. Power of Attorney issued by two (2) major officers of the

Surety to whoever is signing on their behalf.

Bonds, submitted as Bid Guarantee, without signatures and supporting documents are invalid and
Bids will be rejected.
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GOVERNMENT OF GUAM
GENERAL TERMS AND CONDITIONS

SEALED BID SOLICITATION AND AWARD
Only those Boxes checked below are applicable to this bid.

AUTHORITY: This solicitation is issuced subject to all the provision of the Guam Procurement Act (5GCA, Chapter 5) and the Guam
Procurement Regulations (copics of both are available at the Oftice of the Complicr of laws, Department of Law, copies available for
inspeetion st General Services Agency). It requires all parties involved in the Preparation, negotiation, performance, or administration
of contracts to act in good faith,

GENERAL INTENTION: Unless otherwise specified, it is the declared and acknowledged intention and meaning of these  General
Terms and conditions for the bidder to provide the Government of Guam (Government) with specified services or with materials, supplics or
cquipment completely assembled and ready for use.

TAXES: Bidders are cautioned that they are subject to Guaen Income Taxes as well as all other taxes on Guam Transactions. Specific
information on taxes may be obtained from the Director of Revenue and Taxation.

LICENSING: Bidders are cautioned that the Government will not consider for award any offer submitted by a bidder who has not complied
with the Guam Licensing Law. Specific information on licenses may be obtained from the Director of Revenue and Taxation,

LOCAL PROCUREMENT PREFERENCE: All procurement of supplies and services where possible, will be made from
among businesses licensed to do business on Guam in accordance with section 3008 of the Guam Procurement Act (5GCA, Chapter 5) and
Section 1-104 of the Guam Procurement Regukations,

COMPLIANCE WITH SPECIFICATIONS AND OTHER SOLICITATION REQUIREMENTS:
Bidders shall comply with all specifications and other requircments of the Solicitation.

“ALL OR NONE” BIDS: NOTE: By checking this item, the Government is requesting all of the bid items to be bided or none at all.
The Government witl not award on an itemized basis.

INDEPENDENT PRICE DETERMINATION: The bidder, upon signing the Invitation for Bid, certifics that the prices in his bid
were derived at without collusion, and acknowledge that collusion and anti-competitive practices are proliibited by law. Violations
will be subject to the provision of Scction 5651 of that of the Guam Procurement Act. Other existing civil, criminal or administrative
remedies are not impaired and may be in addition to the remedies in Section 5651 of the Government code.

BIDDER’S PRICE: The Government will consider not more than two (2) (Basic and Alternate) item prices and the bidder shall
cxplain fully cach price if supplies, materials, equipment, andior specified services offered comply with specifications and the products
origin. Where basic or alternate bid meets the minimum required specification, cost and other factors will be considered. Failure to
explain this requirement will result in rejection of the bid.

BID ENVELOPE: Envclope shall be sealed and marked with the bidder’s name, Bid number, time, date and place of Bid Opening.

BID GUARANTEE REQUIREMENT: Bidder is required to submit a Bid Guarantee Bond or standby irrevocable Letter of Credit or
Certified Checek or Cashier’s Check in the same bid envelope to be held by the Government pending award. The Bid Guarantee Bond, Letter
of Credit, Certified Check or Cashier’s Check must be issued by any local surety or banking institution licensed to do business on Guam and
made payable to the Treasure of Guam in the amount of filicen percent (15%) of his highest total bid offer. The Bid Bond must be submitted
on Government Standard Form BB-1 (copy enclosed). Personal Checks will not be accepted as Bid Guarantee. [f a successful Bidder
{contractor) withdraws from the bid or fails 1o enter into contract within the prescribed time, such Bid guarantee will be forfeited to the
Government of Guam. Bids will be disqualified if not accompanied by Bid Bond, Letter of Credit, Certified Check or Cashier’s check.
Bidder must include in hisfher bid, valid copies of a Power of Atomey from the Surety and a Certificate of Authority from the Government of’
Guam to show proof that the surcty company named on the bond instrument is authorized by the Government of Guam and qualified to do
business on Guam. For detailed information on bonding matters, contact the Department of Revenue and Taxation. Failure to submit a valid
Power of Attomey and Certificate of Authority on the surety is cause for rejection of bid. Pursuant to 5 GCA § 5212, all competitive sealed
bidding for the procurement of supplies or services exceeding $25,000.00 a 15% Bid Security of the total bid price must accompany
the bid package. The bid bond, Letter of Credit, Certified Check or Cashier’s Check will serve as Bid Security for this procurement.

PERFORMANCE GUARANTEE: Bidders who are awarded a contract under this solicitation, guarantee that goods will be
delivered or required services performed within the time specified. Failure to perform the contract in a satisfactory manner may be
cause for suspension or debanment from doing business with the Government of Guam. In addition, the Government will hold the
Vendor liable and will enforce the requirements as sct forth in Section 41 of these General Tenms and Conditions.

SURETY BONDS: Bid and Bid Bonds coverage must be signed or countersigned in Guam by a loreign or alien surety’s resident
general agent. The surety must be an Insurance Company, authorized by the government of Guam and qualified to do business in
Guam. Bids will be disqualified if the Surety Company does not have a valid Certificate of Authority from the Government of Guam to
conduct business in Guam.

COMPETENCY OF BIDDERS: Bids will be considered only from the such bidders who, in the opinion of the Government, can show
evidence of their ability, experience, equipment, and facilities 1o render satisfactory service.

DETERMINATION OF RESPONSIBILITY OF BIDDERS: The Chicl Procurement Officer reserves the right for securing from
bidders information to determine whether or not they are responsible and 1o inspect plant site, place of business; and supplics and scrvices as
necessary to determine their responsibility in accordance with Section 16 ol these General Ternns and Conditions.

(2 GAR, Div. 4 § 3116)

G.5.A. Form 112 Revised 8/12
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STANDARD FOR DETERMINATION OF LOWEST RESPONSIBLE BIDDER:
In determining the lowest responsible  offer, the Chiet Procurement Officer shall be guided by the following:

a)  Price of itemns offered.

b)  The ability, capacity, and skill of the Bidder to perform.

¢)  Whether the Bidder can perform promptly or within the specified time.

d) The quality of performance of the Bidder with regards to awards previously made to him.

¢) The previous and existing compliance by the Bidder with laws and regulations relative to procurement.
f)  The sufficiency of the financial resources and ability of the Bidder to perform.

g)  Theability of the bidder to provide future maintenance and services for the subject of the award.

h}  The compliance with all of the conditions to the Solicitation

TIE BIDS: If the bids are for the same unit price or tatal amount in the whole or in part, the Chief Procurement OfTicer will determine award
based on 2 GAR, Div. 4, § 3109%(0) (2) or to reject all such bids.

BRAND NAMES: Any reference in the Solicitation to manufacturer’s Brand Names and number is due to lack of a satisfactory
specification of commodity deseription. Such preference is intended to be descriptive, but not restrictive and for the sole purpose of indicating
prospective bidders a description of the article or services that will be satisfactory. Bids on comparable items will be considered provided the
bidder clearly states in his bid the exact articles he is oftering and how it differs from the original specification.

DESCRIPTIVE LITERATURE: Descriptive literature(s) as specified in this solicitation must be furnished as a part of the bid and must
be received at the date and time set for opening Bids. The literature furnished must clearly identify the item(s) in the Bid. The descriptive
literature is required to establish, for the purpose of evaluation and award, details of the product(s) the bidder propeses to fumish including
design, materials, components, performance charactenistics, methods of manufacture, construction, assembly or other characteristics which are
considered appropriate. Rejection of the Bid will be required if the descriptive literature(s) do not show that the product(s) offered conform{s)
to the specifications and other requirements of this solicitation.  Failure to furnish the descriptive literature(s) by the time specified in the
Solicitation will require rejection of the bid.

SAMPLES: Sample(s) of item(s) as specifted in this solicitation must be furnished as a part of the bid and must be received at the

date and time set for opening Bids. The sample(s) should represent exactly what the bidder proposes to furnish and will be used to determine
if the item(s) ofiered complies with the specifications.  Rejection of the Bid will be required if the sample(s) do not show that the product(s)
offered conform(s) to the specifications and other requirements of this solicitation. Failure to fumish the sample(s) by the time specified in the
Solicitation will require rejection of the Bid.

LABORATORY TEST: Successful bidder is required to accompany delivery of his goods with a Laboratory Test Report indicating that
the product he is furnishing the Governiment meets with the specifications.  This report is on the bidder’s account and must be from a certified
Testing Association.

AWARD, CANCELLATION, & REJECTION: Award shall be made to the lowest responsible and responsive bidder, whose bid is
determined to be the most advantageous to the Government, taking into consideration the evaluation fuctors set forth in this solicitation. No
other factors or criteria shall be used in the evaluation. The right is reserved as the interest of the Government may require to waive any minor
irregularity in bid received. The Chief Procurement Officer shall have the authority to award, cancel, or reject bids, in whole or in part for any
one or more items if be determines it is in the public interest. Award issued to the lowest responsible bidder within the specified time for
acceptance as indicated in the solicitation, results in a bidding contract without further action by cither party. In case of an error in the
extension of prices, unit price will govern. It is the policy of the Government to award contracts to  qualified local bidders. The Government
reserves the right to increase or decrease the quantity of the items for award and make additional awards for the same type items and the
vendor agrees to such modifications and additional awards based on the bid prices for a period of thirty (30) days after original award. No.
award shall be made under this solicitation which shall require advance payment or irrevocable letter of eredit from the government (2

GAR, Div.4 §1103).

MARKING: Each outside container shall be marked with the Purchase Order number, item number, brief item description and
quantity. Letter marking shall not be less than 3/4" in height.

SCHEDULE FOR DELIVERY: Successful bidder shall notify the General Services Agency, Telephone Nos. 475-1707 or 475-713, at
least twenty-four (24) hours before delivery of any item under this solicitation.

. BILL OF SALE: Successful supplier shall render Bills of Sale for each item delivered under this contract, Failure to comply with

this requirement will result in rejection of delivery. The Bill of Sale must accompany the items delivered but will not be considered as an
invoice for payment. Supplier shall bill the Government in accordance with billing instructions as indicated on the Purchase Order.

MANUFACTURER’S CERTIFICATE: Successful bidder is required, upon delivery of any item under this contract, to
furnish a certificate from the manufacturer indication that the goods meel the specifications, Failure to comply with this
request will result in rejection of delivery payment.  Supplier shall bill the Government in accordance with billing instructions as
indicated on the Purchase Order,

INSPECTION: All supplies, materials, equipment, or services delivered under this contract shall be subject to the inspection
and/or test conducted by the Government at destination. [If in any case the supplies, materials, equipment, or services are found
to be defective in material, workmanship, performance, or otherwise do not conform with the specifications, the Government
shall have the right to reject the items or require that they be corrected. The number of days required for correction will be
determined by the Government.

MOTOR YEHICLE SAFETY REQUIREMENTS: The Government will only consider Bids on motor vehicles which
comply with the requirements of the National Traffic and Motor Vehicle safety Act of 1966 (Public Law 89-563) and
Clean Air Act as amended (Public Law 88-206), that are applicable to Guam. Bidders shall state if the equipment offered
comply with these aforementioned Federal Laws,
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SAFETY INSPECTION: All motor vehicles delivered under this contract must pass the Government of Guam Vehicle
Inspection before delivery at destination.

GUARANTEE:

a. Guarantee of Vehicle Type of Equipment:

The successful bidder shall guarantee vehicular type of equipment offered against defective parts, workmanship, and
performance, for a period of not less than one (1) year after date of receipt of equipment. Bidder shalt also provide service to the
equipment for at least one (1) year. Service to be provided shall include, but will not be limited to tune ups (change of spark
plugs, contact points and condensers) and lubrication (change of engine and transmission oil). All parts and labor shall be at the
expense of the bidder. All parts found defective and not caused by misuse, negligence or accident within the guarantee period
shall be repaired, replaced, or adjusied within six (6) working days afier notice from the Government and without cost to the
Government. Vehicular type of equipment as used in this conlext shall include equipment uwsed for transportation as
differentiated from tractors, backhoes, eic.

(b) Guarantec of Other Type of Equipment:
The successful bidder shall guarantee all other types of equipment offered, except those mentioned in 30a, above, against defective parts,

workmanship, and performance for a period of not less than three (3) months afier date of receipt of cquipment. Bidder shall also provide
service to the equipment lor at least three (3) months.  All parts found defective within that period shall be repaired or replaced by the
Contractor without cost to the Government.  Repairs, adjustments or replacements of defective parts shall be completed by the contractor
within six (0) working days after notice from the Government,

(c) Compliance with this Section is a condition of this Bid.

[X] 31.REPRESENTATION REGARDING ETHICS IN PUBLIC PROCUREMENT: The bidder or contractor represents

[X] 32.

[X]33.

[X] 34.

[ 135

[X] 36.

that it has not knowingly influenced and promises that it will not knowingly influence a Government employee to breach
any of the ethical standards and represents that it has not violated, is not violating, and promises that it will not violate the
prohibition against gratuities and kickbacks set forth on Chapter 11 (Ethics in Public Contracting} of the Guam
Procurement Act and in Chapter 11 of the Guam Procurement Regulations.

REPRESENTATION REGARDING CONTINGENT FEES: The contractor represents that it has not retained a person to
solicit or secure a Government contract upon an agreement or understanding for a commission, percentage, brokerage, or
contingent fee, except for retention of bona fide employees or bona fide established commercial selling agencies for the
purpose of securing business (GPR Section 11-207).

EQUAL EMPLOYMENT OPPORTUNITY: Contractors shall not discriminate against any employee or applicant of
employment because of race, color, religion, sex, or national origin. The contractor will take affirmative action to ensure
that employees are treated equally during employment without regards to their race, color, religion, sex, or national origin.

COMPLIANCE WITH LAWS: Bidders awarded a contract under this Solicitation shall comply with the applicable
standard, provisions, and stipulations of all pertinent Federal and/or local laws, rules, and regulations relative to the
performance of this contract and the furnishing of goods.

CHANGE ORDER: Any order issued relative to awards made under this solicitation will be subject to and in accordance with
the provisions of Section 6-101-03.1 of the Guam Procurement Regulations.

STOP WORK ORDER: Any stop work order issued relative to awards made under this solicitation will be subject to
and in accordance with the provisions of Section 6-101-04.1 of the Guam Procurement Regulations.

[X] 37. CANCELLATION OF INVITATION FOR BIDS OR REQUEST FOR PROPOSALS: Any Invitation for Bid may be

[X] 38.

[X]39.

cancelled, or any or all bids or proposals may be rejected in whole or in part as may be specified in the solicitation, when it is in
the best interests of the Territory in accordance with regulations promulgated by the Policy Office. The reasons therefor shall be
made part of the contract file.

TIME FOR COMPLETION: It is hereby understood and mutually agreed by and between the contractor and the
Government that the time for delivery to final destination or the timely performance of ceriain services is an essential
condition of this contract. If the contractor refuses or fails to perform any of the provisions of this contract within the
time specified in the Purchase Order (from the date Purchase Order is acknowledged by vendor), then the contractor is in
default. Defaults will be ireated subject to and in accordance with the provisions of 2 GAR, Div. 4 § 6101(8)

JUSTIFICATION OF DELAY: Bidders who are awarded contracts under this Solicitation, guarantee that the goods
will be delivered to their destination or required services rendered within the time specified. If the bidder is not able to meet the
specified delivery date, he is required to notify the Chief Procurement Officer of such delay. Notification shall be in

writing and shall be receive by the Chief Procurement Officer at least twenty-four (24) hours before the specified delivery

date. Notification of delay shall include an explanation of the causes and reasons for the delay including statement(s) from
supplier or shipping company causing the delay. The Government reserves the right to reject delay justification if, in the
opinion of the Chief Procurement Officer, such justification is not adequate,
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SERVICE-DISABLED VETERAN OWNED BUSINESS PREFERENCE: Bidding is subject to the policy in favor of
Service-Disabled Veteran Owned Business as defined in 5 GCA sections 501 and 5012.

LIQUIDATED DAMAGES: When the contractor is given nolice of delay or nonperformance as specified in Paragraph
1 (Default) of the Termination for Default Clause of this contract and fails to cure in the time specified, the contractor
shall be liable for damages for delay in the amount of one-fourth of one percent {1%) of outstanding order per calendar
day from date set for cure until either the territory reasonable obtains similar supplies or services if the contractor is
terminated for default, or until the contractor provides the supplies or services if the contractor is not terminated for
default. To the extent that the contracter’s delay or non-performance is excused under Paragraph 15 (Excuse for
Nonperformance or Delayed Performance) of the Termination for Default Clause of this contract, liquidated damages
shall not be due the territory. The contractor remains liable for damages caused other than by delay. 2 GAR, Div. 4
§6101(d).

PHYSICAL LIABILITY: If it becomes necessary for the Vendor, either as principal, agent or employee, to enter upon the
premises or property of the Government of Guam in order to construct, erect, inspect, make delivery or remove property
hereunder, the Vendor hereby covenants and agrees to take, use, provide and make all proper, necessary and sufticient
precautions, safeguards and protections against the occurrence of any accidents, injuries or damages to any person or property
during the progress of the work herein covered, and to be responsible for, and to indemnify and save harmless the Government
of Guam from the payment of all sums of money by reason of all or any such accidents, injuries or damages that may occur
upon or about such work, and fines, penalties and loss incurred for or by reasons of the violations of any territorial ordinance,
regulations, or the laws of Guam or the United States, while the work is in progress. Contractor will carry insurance to
indemnily the Government of Guam against any claim for loss, damage or injury to property or persons arising out of the
performance of the Contractor or his employees and agents of the services covered by the contract and the use, misuse or failure
of any equipment used by the contractor or his employees or agents, and shall provide centificates of such insurance to the
Government of Guam when required.

Contract will be cancelled if funds not appropriated or insufficient, and that government will timely inform
contractor. 2 GAR, Div.4 §3121(e) (1} (C) and 2 GAR, Div.4 § 3121(e)(1)(D).

If cancelled, contractor will be reimbursed unamortized reasonably incurred non-recurring costs.
2 GAR, Div.4 § 3121(e) (1) (G).

CONTACT FOR CONTRACT ADMINISTRATION: If your firm receives a contract as a result of this Solicitation,
please designate a person whom we may contact for prompt administration.

Name: - Title:

Address: Telephone:
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GOVERNMENT OF GUAM
SEALED BID SOLICITAITON INSTRUCTIONS

BID FORMS: Each bidder shall be provided with one (1) Solicitation form. Additional copies may be provided upon request.

Bidders requesting additional copies of said forms will be charged per page in accordance with 5 GCA § 10203 of the Government Code of
Guam. All payments for this purpose shall be by cash, certified check or money order and shall be made payable to the Gensral Services
Agency (EO 86-24).

PREPARATIONS OF BIDS:
a) Bidders are required to examine the drawings, specificalions, schedule, and all instructions. Failure to do so will be at bidder's risk.

b) Each bidder shall furnish the information required by the Solicilafion. The bidder shall sign the solicitation and print or type his name
on the Schedule. Erasures or other changes must be inilialed by the person signing the bid. Bids signed by an agent are lo be
accompanied by evidence of this autharity unless such evidence has been previously furnished lo the issuing office.

c)  Unit price for each unit offered shall be shown and such price shall include packing unless otherwise specified. A total shall be
entered in the amount column of the Schedule for each item offered. In case of discrepancies between a unit price and extended
price, the unit price will be presumed to be correct.

d) Bids for suppies or services other than those specified will not be considered. Time, if staled as a number of days, means
calendar days and will include Saturdays, Sundays, and halidays beginning the day after the issuance of a Nofice to Proceed.
Time stated ending on a Saturday, Sunday or Government of Guam legal holiday will end al the close of Ihe next business day.

. EXPLANATION TO BIDDERS: Any explanation desired by a bidder regarding the meaning or interpretation of the Solicitation, drawings,

specifications, etc., must be submitled in writing and with sufficient time allowed for a written reply to reach all bidders before the submission
of their bids. Oral explanalions or instructions given before the award of the coniracl will not be binding.  Any information given to a
prospective bidder concerning a Solicitation will be furnished to all prospective bidders in wriling as an amendment to the Solicilation if such
information would be prejudicial to informed bidders.

PRE-OPENING MODIFICATION OR WITHDRAWL OF BIDS: Bids may be modified or withdrawn by written nolice received in the
Government designated in the Invilation for Bid (IFB) prior to the due date. A telegraphic modification or withdrawal received by telephone
from the receiving telegraph company office prior to the lime and date of set for submission/opening will be effective if the telegraph company
confirms the telephone message by sending a written copy of the telegram showing thal the message was received at such office prior to the
due date.

ACKNOWLEDGEMENT OF AMENDMENTS TO SOLICITATIONS: Receipt of an amendment to a Solicitation by a bidder must be
acknowledged by signing an acknowledgement of receipt of the amendment. Such acknowledgement must be received prior o the hour and
date specified for receipt of bids.

SUBMISSION OF BIDS:
a) Bids and modifications thereof shall be enclosed in sealed envelopes and addressed to the office specified in the Solicitation. The
bidder shall show the hour and date specified in the Solicitation for receipt, the Solicitation number, and the name and address of the
bidder on the face of the envelope.

b) Telegraphic bids will not be considered unless authorized by the Solicitation. However, bids may be modified or withdrawn by
written or telegraphic notice, provided such nolice is received prior to the hour and dale specified for receipl (see paragraph 6 of
these instruclions).

c) Samples of items, when required, must be submitted within the time specified, unless otherwise specified by the Government, at no
expense (o the Government. I not destroyed by testing, samples will be returned at bidder's requesl and expense, unless otherwise
specified by the Solicitation.

d) Samples or descriplive literalure should not be submitted unless it is required on this solicitation. Regardless of any Attempt by a
bidder to condilion the bid, unsolicited samples or descriptive literalure will not be examined or {esled at the bidder's risk, and will not
be deemed to vary any of the provisions of this Solicitation.

FAILURE TO SUBMIT BID: If no bid is to be submitted, do not return the solicitation unless otherwise specified. A letter or postcard shall be
sent lo the issuing office advising whether future Solicitations for the type of supplies or services covered by this Solicitation are desired.

7. LATEBID, LATE WITHDRAWALS, AND LATE MODIFICATIONS:

a} Definition: Any bid received after the time and date set for receipt of bids is late. Any withdrawal or modification of a bid received
after the time and date set for opening of bids at the place designated for opening is late (Guam Procurement Regulalions 2 GAR,
Div.4 §3109{k)).

b) Trealment: No late bid, late modification, or late withdrawal will be considered unless received before contract award, and the bid,
modification, or withdrawal wouid have been timely but for the action or inaction of territorial personnel directly serving the
procurement activity,
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CANCELLATION OR REVISION OF BID: This IFB may be canceled, or any and all bids may be rejected in whole or in parl as may be
pursuant to GAR § 3115, when it is in the best interest of the Government. Additionally, in accordance with GAR § 9105, if prior to award

it is determined that a solicilation or proposed award of a contract is in violation of the law, then the solicitation or proposed award shall be
canceled or revised to comply with the law. The reasons therefore shall be made part of the conlract file.

REJECTION OF BIDS: Any bidder submitted in response to this IFB may be rejected in whole or in part with it is in the best interest of the
Government, in accordance wilh GAR § 3115(e}. Reasons for rejecting bids include but are nol limited to: (1) The business that submilted the
bids is non-responsive as determined under GAR § 3116; (2) The bid ultimately fails to meet the announced requirements of the Government
in some malerial respect; or (3) The bid price is clearly unreasonable. Upon request, unsuccessful bidders shall be advised of the reasons for
rejection.

When bids are rejecled, or a solicitation canceled after bids are received, the bids which have been opened shall be retained in the
procurement file, or if unopened, returned to the bidders upon request, or otherwise disposed of pursuant to GAR § 3115(g).

TERMINATION OF CONTRACT: 1. TERMINATION OF CONVENIENCE PURSUANT TO GAR § 6101(10)

(a) Termination: The Government, when the interest of the Government so requires, may terminate this contract in whole or in part, for the
Convenience of the Govemnment. The Purchasing Agency shall give written notice of the termination to the contractor specifying the part
of the contract terminated and when termination becomes effective.

{b) Conlractor's Cbligations: The contractor shall incur no further obligations in connection with the terminated work and on Ihe date set in
the nolice of termination the contractor will stop work to the extent specified.

{c} Condition of Termination; Notwithstanding the foregoing, the cessation of services for people requiring services shall be conlingent
upon the Government obtaining a substitute provider for the services and the conlraclor shall coaperate by taking afl reasonable and
necessary steps fo ensure that services are not inlerrupled and transferred to the succeeding provider. The contractor shall issue a
written memorandum detailing the stalus of the contractor's ongoing services initiating termination or any fault of either party.

CONTRACT DISPUTES: 5 GCA § 5427 is applicable to coniroversies between the Government and a contraclor which arise under, or by
virtue of, a contract between them. This includes without limitalion controversies based upon breach of contract, mistake, misrepresentation,
or olher cause for contract modification reformation, or rescission. The word conlroversy is meant to be broad and all-encompassing. It
includes the full spectrum of disagreements from pricing of routine coniract changes to claims of breach of contract.

All controversies between the Government and the contraclor which arise under, or are by virtue of, this contract and which are nol resolved
by mutual agreement, shall be decided by the Government in wriling, within 60 days after writlen request by the contraclor for a final decision
concerning the controversy; provided, however, that if the Government does not issue a wrilten decision, within 60 days after written request
for a final decision, or within such longer period as may be agreed upon by the parlies, then the conlraclor may proceed as if an adverse
decision had been received.

The Government shall immediately furnish a copy of the decision to the contractor, by certified mait, return receipl requested, or by any olther
melhod that provides evidence of receipt, including (1) a description of the conlroversy; (2) a reference lo pertinent contract provisions; (3) a
statement of the factuat areas of agreement or disagreement; {4) a statement of ihe Office’s decision, with supporting ralionale; and a
paragraph substanlially as follows:

This is the final decision of ihe Government.
You may obtain Judicial review of this decision
by bringing an action in the Superior Court of Guam

Any such decision shall be final and conclusive, unless fraudulent, or the contractor brings an action seeking judicial review of lhe decision in
the Superior Court of Guam. The contractor shall comply with any decision of the Government of the and proceed diligenily with performance
of the conlracl pending final resolulion by the Superior Count of Guam for any conltroversy arising under, or by virtue of, the coniract; provided
the contract where the Government has made a written determination that continuation of work under the conlract is essential to the public
health and safety.

CONTRACT REMEDIES: Remedies pursuant to 2 GAR § $101. Any dispute arising under or out of this contract is subject to the provisions
of Chapter 9 (Legal and Contractual Remedies) of Guam Procurement Regulations {(GAR chapter 9)

DISCOUNTS:

a) Nolwithstanding the fact thal prompt payment discounts may be offered, such offer will not be considered in evaluating bids for award
unless otherwise specified in the Solicilation. However, offered discounts will be taken if paymentis made within the discount period,
even though not considered in the evaluation of bids.

b) In connection with any discount offered, time will be computed from date of deiivery and acceplance of the supplies to the deslination
as indicated in the purchase order or contract. Payment is deemed to be made for the purpose of earning the discount on the date of
mailing of the Government check.

GOVERNMENT FURNISHED PROPERTY: No material, iabor or facililies will be furnished by the Government unless otherwise provided for
in the Soficitation.

SELLER' INVCICES: Invoices shall be prepared and submitted in quadruplicate (one copy shall be marked “original®) unless  otherwise
specified. Invoices shall be “cerlified true and correct” and shall contain the following information; Conlract and order number (if any), item
numbers, description of supplies or services, sizes, quantities, unit prices, and extended total. Bill of lading number and weight of shipment
will be shown for shipments made on Government bills of lading.

RECEIPT, OPENING AND RECORDING OF BIDS: Bids and modifications shall be publicly opened in the presence of one or more
wilnesses, at the time, date, and place designated in the Invitation for Bids. The name of each bidder, the bid price, and such other
information as is deemed appropriate by the Procurement Officer, shall be read aloud and recorded, or otherwise made available. The names
anr arddresses of ranniired witnesses shall he rarneded at the aneninn - The nnanad hides shall he auailahle far noblic insneelinn Rycent tn the
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extent the bidder designates trade secrets or other proprietary dala to be confidential as set forth in accordance with ~ Section 12,  below.
Material so designated shall accompany the bid and shall be readily separable from the bid in order to facilitate public inspection of the non-
confidential portion of the bid. Prices, makes and models or calalogue numbers of the items offered, deliveries, and terms of payment shall be
publicly available at the time of bid opening regardless of any designation to the contrary (Guam Procurement Regulations 2 GAR, Div.4
§3109(k) ).

CONFIDENTIAL DATA; If a bidder considers any informalion submitted in its bid to be confidential, the bidder must idenfify in writing to the
Government those portions which it considers confidential, and must request in writing that those portions be kept confidential. Only trade
secrets and proprietary dala will be considered confidential. If there is a request for confidentiality, the Government will render a decision on
the request as soon as practicable after bids are opened. The Government will advise any bidder requesling coniidentiality, of the
Government's decision in writing. If Ihe Government does not agree with a bidder's request, then the Government will inform the bidder that it
may lodge a protest regarding any part of the Govemment's decision by following the procedure for prolests oullined in Chapter 9 of the
Guam Procurement Regulations.

PROHIBITION AGAINST GRATUITIES AND KICKBACKS: With respect to this procurement and any other contract that bidder may have or
wish to enter into with the Government, the bidder represents that he/she has not violated, is not violating, and promises that he will not violate
the prohibition against graluities and kickbacks set forth in the Guam Procurement Regulations - GAR § 11170(e)

STATEMENT OF QUALIFICATIONS: The ability capacity and skill of the Bidders to perform; Whether the bidder can perform promplly or
within the specified time; The quality of performance of the Bidder with regards to awards previously made lo him; The sufficiency of the
financial resources and ability of the bidders to perform; And the compliance with all of the conditions lo the solicitation.

WAGE AND BENEFIT COMPLIANCE-CONTRACTORS PROVIDING SERVICES:

{a) Contractor with regard lo all person its employs whose purpose in whole or in part is the direct delivery of services coniracted for with the
Government of Guam in this procurement, shall pay such employees in accordance with the Wage Determination for Guam and the Northemn
Marianas Islands issued and promulgated by the U.S. Department of Labor for such labor as is employed in the direct deliverance of
deliverables to the government of Guam. 5 GCA § 5801 Contractor shall be responsible for flowing down this cbligalion to its subcontractors.

(b) The Wage Determination most recently issued by the U.S. Department of Labor at the lime this Agreement was awarded lo Contraclor
shall be used to determine wages and benefits which shall be paid to employees pursuant to this clause. 5 GCA § 5801

{c) Should any contract contain a renewal clause, then at the time of renewal adjustments there shall be stipulations contained in that contract
for applying the Wage Determination, so that the Wage Determination promulgated by the U.S Department of Labor on a date most recent to
the renewal dale shall apply. 5 GCA § 5801

{d) In addition to the Wage Determinalion detailed above, health and similar benelfits for employees having a minimum value as detailed in the
Wage Determination issued and promulgated by the U.S. Depariment of Labor shall apply. Contractor shall pay a minimum of ten (10} paid
holidays per annum per employee. 5 GCA § 5802

Any violation of Confractor or its subconlractors obligations of this section shall be investigated by the Guam Depariment of Labor and may
include a monetary penalty assessmenl by the Guam Depariment of Labor of no less than One Hundred Doilars ($100.00) per day, and no
more than One Thousand Dollars {$1,000.00) per day, unlil such time as a violation has been corrected, as well as the payment of all back
wages and benefits due. 5 GCA § 5803

(f) In addition to any and all olher breach of contract actions the Government of Guam may have under this procurement, in the event there is
a violation in the process set forth in subsection (e) above, Contractor may be placed on probationary status by the Chief Procurement Officer
of the General Service Agency, or ils successor, for a period of one {1} year.

During the probationary status, a Conlractor shall not be awarded any contract by any instrumentality of the Government of Guam. A
Contractor who has been placed on probationary stalus, ar has been assessed a monetary penalty pursuant lo 5 G.C.A. Article 13 Title 5 may
appeal such penalty or probationary stalus to the Superior Courl of Guam. 5 GCA § 5804

(g) Contractor along with all proposed offerors and submitter under this procurement were required to submit a Declaration of Compliance with
Wage Delerminalion laws as part of this procurement with a copy of the most recent Wage Determination for Guam and the Northern
Marianas Islands issued and promulgated by the U.S. Department of Labor. 5 GCA §5805

(h) The applicable USDOL Wage Determinalion Rate Revision (as defined by subsections {b} and {c)) is lo this Agreemenl. Contractor agrees
to provide upon written request by the Government of Guam written cerlification of its compliance with its obligations as part of each invoice,
along with the names of any employees, their positions, and defailed wage and benefils paid in keeping with this seclion. Additionally upon
request by Government of Guam the Contractor shalt submit source documents as to those individuals provide direct services in part or whole
under this Agreement and its paymenis lo them of such wages and benefits.

ETHICAL STANDARDS: With respect to this procurement and any other contract that the Contractor may have, or wish to enter inlo, with
Any govemment of Guam agency, the Contractor represents that it has not knowingly influenced, and promises thal it will not knowingly
influence, any government employee lo breach any of Ihe ethical standards set forth in the Guam Procurement Law and in any of the Guam
Procurement Regulations. - GAR § 11103{b)
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PROHIBITION AGAINST CONTINGENT FEES: The Contractor represents that he has not refained any person or agency upen an
Agreement or understanding for a percentage, commission, brokerage, or other contingent arrangement, except for retention of bona fide
employees or bona fide estabiished commercial selling agencies, to solicit or secure this Agreement or any other contract with the government
of Guam or its agencies. GAR § 11108(f)

CONTRACTOR’S WARRANTY AS TO EMPLOYEES AND SEX OFFENSES. Reference § GCA 5253 (b): Conltractor warrants that no
person providing services on behalf of the Conlractor has been convicted of a sex offense under the provisions of Chapter 25 of Tille 9 of
GCA or an offense as defined in Arlicle 2 of Chapter 28, Title 9 GCA, or an offense in another jurisdiction wilh, at a minimum, the same
elements as such offenses, or who is listed on the Sex Offender Registry.

Contractor warrants that if any person providing services on behalf of Contraclor is convicted of a sex offense under the provisions of Chapter
25 of Tille 9 GCA, or an offense as defined in Article 2 of Chapter 28, Title 9 GCA, or an offense in anolher jurisdiction with, at a minimum, the
same elements as such offenses, or who is listed on the Sex Offender Registry, thal such person will be immediately removed from working at
said agency and that the administrator of said agency be informed of such within twenty-four (24) hours of such conviclion. Any contactor
found in violation of this section, afler notice from the Government of Guam, after notice from the contracting authorily of such viofation, shall
within twenty-four {24) hours, take corrective action and shall report such action to the contracting authority. Fafure to take corrective action
with the slipulated period may result in the temporary suspension of the contract at the discretion of the Government of Guam.

POLICY IN FAVOR OF SERVICE-DISABLED VETERAN OWNED BUSINESSES: P.L. 31-115 (September 20, 2011} 5 GCA § 5011 and

§ 5012 In the procurement of any supply or service, (except for professional services), if such supply or service is offered by a Service-
Disabled Veteran Owned Business *SDVOB’, as defined in 5 GCA § 5012, that is at leasl fifty one percent {51%) owned by service-disabled
veleran{s), and if the supply or service is available within the period that is required for the procurement, and the price for the supply or service
does not exceed one hundred five percent (105%) of the lowesl bidder price, a preference shall be given to that SDVOB by the Government of
Guam, and the supply or service shall be purchased from said SDVOB. This shall be in addition o any other procurement benefit the SDVOB
may qualify for under Guam law. A business concern is a qualified SDVOB if: {a) the business concern is licensed to do business on

Guam; (b) the business concern maintains its headquarters on Guam; (c) the business concern is at least fifty-one (51%) owned by a service-
disabled veleran{s) who served in the aclive U.S. military service, was discharged or released under henorable condilions and whose
disability is service-connected as demonsirated by a DD214, and cerfified by an award letter from the U.S. Department of Velerans Affairs; the
DD214 and Disability award letter from U.S. Department of Veterans Affairs are submitted to the Government of Guam procuring agency for
every service offered; and the service disabled veteran(s) owner(s) of the business concern has filed individual tax returns on Guam for a
period of al ieasl three (3) consecutive years.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION: The undersigned Bidder certifies that the bid price submitled was
Independently arrived at without collusion - GAR § 3126

LICENSING OR CERTIFICATE(S) OF EXEMPTIONS: Bidders are cautioned that the Government will not consider for award any offer
submitted by a bidder who cannot comply with the Guam Licensing Law. Specific information on license or exemplions may be obtained from
the Director of Revenue and Taxalion.

EQUAL EMPLOYMENT OPPORTUNITY: Bidder shall not discriminale against any employee or applicant for employment because of race,
color, religion, sex, or nalional origin. The contractor will take affirmative action to ensure that employees are treated equally during
employment without regards to their race, color, religion, sex, or nalional origin.

DISCLOSURES OF MAJOR SHAREHOLDERS: (5 GCA § 5233)

As a condition of submitted a bid, any partnership, sole proprietorship or corporalion doing business with the Government of Guam shall
submit an affidavit execuled under oath that lists the name and address of any person who has held more than fen percent (10%) of the
oulstanding interest or shares in said month period immedialely preceding submission of proposal.



Item No: Description: Qiy UOM Hourly Monthly
Cost Price

1.1 Transportation Services Program (TSP): 12 Months 5 $
Comprehensive Management,
Operations, and Maintenance of
Transportation Services for Senior
Citizens as per the following specifications

Department of Public Health and Social Services, Division of Senior Citizens (DPH&SS, DSC):
Transportation Services Program (TSP): Comprehensive Management, Operations, and Maintenance of
Transportation Services for Senior Citizens

SCOPE OF SERVICES: PROGRAM SPECIFICATIONS

BACKGROUND: The Guam State Office on Aging (SOA) under the Division of Senior Citizens, Department of
Public Health and Social Services, is responsible for coordinating all activities related to older individuals on
Guam as required under the Older Americans Act, and through Guam Public Law 14-139. The Guam 2020-2023
Four Year State Plan on Aging will be available at the Guam Department of Public Health and Social Services
website at URL website at dphss.guam.gov. , upon approval by Administration for Community Living.

The Division of Senior Citizens is charged with the responsibility to provide Supportive Services to help seniors
remain in their communities. This procurement is for the provision of one of the Supportive Services,
specifically, Transportation Services Program (TSP). In accordance with the Older Americans Act of 1965, as
Amended, the Transportation Services Program (TSP) facilitates access to supportive and/or nutrition services
that enable older individuals to lead independent, meaningful and dignified lives through the provision of
transportation services on a fixed or non-fixed basis. The clients who may access this program service are older
individuals age sixty (60) years or older and their spouse below the age sixty (60), provided the underage
spouse is accompanying the eligible participating client. TSP clients who require personal assistance can be
accompanied by a family member or other person identified to act as their Personal Assistant (PA) or Escort.
The PA or Escort is provided by the client and not the Bidder of this program service. Further, for those TSP
clients who do not have a PA or Escort, the TSP driver provides assisted transportation to clients who require
such assistance, as practicable.

The target population to be serviced are older individuals with greatest economic and social needs (with
particular attention to low-income older individuals, including low-income minority older individuals, older
individuals with limited English proficiency, and older persons individuals in rural areas) [Ref. Section
305(a)(2)(E) of the Older Americans Act of 1965, as Amended]. The Bidder shall target and serve older
individuals with disabilities (with particular attention to individuals with severe disabilities) and enhance
services and develop collaborative programs, where appropriate, to meet the needs of older individuals with
disabilities (Ref. Section 307(a)(17) of the Older Americans Act of 1965, as Amended).

The Bidder shall comply with the provisions of Title III B Supportive Services of the Older Americans Act of
1965, as Amended, and the Code of Federal Regulations (45 CFR Part 92). It is the Bidder’s responsibility to
be updated and current with any such laws, regulations and guidelines.

The Transportation Services Program (TSP) services being acquired is to be funded by the Department of
Health and Human Services, Administration for Community Living, through the Older Americans Act, as
amended, anticipated Grant Number: 2001 GUOASS, Catalog of Federal Domestic Assistance (CFDA) Number
93.044, Title I1I B and local government of Guam funds being appropriated, allocated, and available. If funds
for this program are not secured for any reason, the Government reserves the right to cancel this procurement
consistent with Guam procurement law and regulations. This Invitation for Bid (IFB) and any contract issued
under it shall be modified in writing at any time due to changes in Federal statutes or regulations, a material
change in local law, organization, or policy changes in local or federal funding.

1.00 GENERAL SPECIFICATIONS

1. Term and Options:

The term of this award shall be effective October 1, 2019 and expires on September 30, 2020, with an
option to renew for three (3) additional Fiscal Years. Renewal options will be one Fiscal Year at a time
subject to federal grant funding and the appropriation, aliocation and availability of funds.

Transportation Services Program (TSP) |
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SPECIFICATIONS: BIDDING ON COMPLY/REMARKS

20 COMMON ELEMENTS OF FIXED AND NON-FIXED TRANSPORTATION SERVICES

2.1 ISLAND-WIDE TRANSPORTATION SERVICES. This procurement is for an
island-wide service provider (Bidder) to provide transportation
services required for TSP in keeping with all Federal and Government
of Guam laws and regulations and DPHSS, DSC requirements.

2.2 ASSISTED TRANSPORTATION. Assisted Transportation is providing
assistance, including escort, to persons who have difficulties (physical
or cognitive) using regular vehicular transportation. Door-to-Door
assistance shall be provided to ensure the safety of all clients from
inside the place of departure to inside their destination, if requested,
and provided there are no barriers or obstructions.

23 ONE WAY TRIP. The Bidder will count and record each time a TSP client
15 transported from the point of pick up to a predetermined destination
with each trip being a one-way trip. A TSP client may access as many
one-way trips as the program can accommodate.

24 SHARED RIDERSHIP. The Bidder will provide shared rides to maximize
TSP services.

2.5  INAPPROPRIATE TRANSPORTATION REQUEST. The Bidder will not
provide transportation services requested for TSP clients who are in
severe pain, bleeding, in shock, or unconscious; individuals requiring
non-portable oxygen or other skilled medical treatment during transport;
individuals needing to be restrained to keep the individual from hurting
themselves or others; and individuals requiring stretchers during
transport.  The Bidder will ensure these requests are referred to the
proper emergency or non-emergency ambulance services available on
island.

3.0 ELEMENTS OF FIXED TRANSPORTATION SERVICES

3.1 FIXED TRANSPORTATION SERVICE (FTS). The Bidder shall provide FTS
to TSP clients from their homes to various pre-determined points on
island on a regular basis. The TSP clients may or may not require

assistance when accessing FTS.

32 HEMODIALYSIS AND CANCER TREATMENT. The Bidder shall provide
FTS to TSP clients requiring hemodialysis and cancer treatment with
the first pick up to begin at 8:00 am and with the trip return home
ending at 5:00 pm, Monday through Saturday, except on the ten (10)
identified holidays in compliance with the Health and Welfare benefits
as provided by the U.S. Department of Labor provision. For Fiscal
Year 2018, 64 TSP clients and For Fiscal Year 2019 approximately 65
TSP clients utilized FTS to various hemodialysis centers and one (1)
client utilized FTS cancer treatment centers.

33 SENIOR CITIZENS CENTERS. The Bidder shall transport TSP clients to a
minimum of 12 Senior Citizens Centers with arrivals at the Senior
Citizens Centers starting at 9:00 am and being completed no later than
10:00 am with a return trip home commencing at 3:00 pm and not later
than 4:00 pm, Monday through Friday, except on the ten (10) identified
holidays in compliance with the Health and Welfare benefits as
provided by the U.S. Department of Labor provision. The 12 Senior
Citizens Centers are in the various locations, as follows: Agana
Heights, Agat, Astumbo, Dededo, Inarajan, Mangilao, Merizo, Santa
Rita, Sinajana, Tamuning, Yigo, and Yona/Talofofo. For Fiscal Year
2018, 312 TSP clients and For Fiscal Year 2019 approximately 268
TSP clients utilized the FTS to access 12 Senior Citizens Centers.

Transportation Services Program (TSP) 2
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34

3.5

4.0

4.1

5.0

5.1

5.2

6.0

6.1

ADULT DAY CARE CENTERS. The Bidder shall transport TSP clients to a
minimum of three (3) Adult Day Care (ADC) Centers for seniors with
the first pick up from the clients home to commence no earlier than
6:30 am with arrivals at the ADC no later than 8:00 am with a return
time of no earlier than 4:00 pm and returning home no later than 5:30
pm, Monday through Friday, except on the ten (10) identified holidays
in compliance with the Health and Welfare benefits as provided by the
U.S. Department of Labor provision. The current designated ADC
Centers are located at: 1) 108 East Coronoso St. Macheche, Guam
96929, 2) Dededo located at 220 Chalan Despaciu Street Wusstig
Road, Dededo, Guam 96929; and 3) Inarajan located at 193 As-Abman
Drive, Inarajan, Guam 96915. For Fiscal Year 2018, 137 TSP clients
and Fiscal Year 2019 approximately 82 TSP clients utilized the FTS to
access three (3) Adult Day Care Centers of which 53 were wheelchair
users.

SENIOR CITIZENS MONTH EVENTS. The Bidder shall transport TSP clients
to sanctioned events throughout the annual celebration of Senior Citizens
Month. The Bidder shall ensure TSP clients arrive at the designated
venue a minimum of 30 minutes before the scheduled start time of the
sanctioned event with a pick up time by 3:00pm on the event day for a
return trip home, unless otherwise notified by DPHSS, DSC.

ELEMENT OF NON-FIXED TRANSPORTATION SERVICES

NON-FIXED TRANSPORTATION SERVICES (NFTS). The Bidder shall
provide NFTS from various points of the island to scheduled
appointments such as medical and dental appointments, laboratory,
pharmacy and other appointments directly related to a TSP client’s
access to medical services; food commodities pickup; and monthly
fieldtrips. NFTS is to be provided between the hours of 8:00 am to
5:00 pm, Monday through Friday, except on the ten (10} identified
holidays in compliance with the Health and Welfare benefits as
provided by the U.S. Department of Labor provision. For Fiscal Year
2018, 120 TSP clients and For Fiscal Year 2019 approximately 102
TSP clients utilized the NFTS of which 21 were wheelchair users who
utilized the NFTS to access various medical support services. The TSP
clients may or may not require assistance when accessing NFTS.

VEHICLES

The Bidder is responsible for providing the required vehicles to operate
the TSP. The Bidder’s vehicles shall meet the Federal and Guam laws
and regulations including, but not limited to meeting accessibility
requirements as set forth in the Americans with Disabilities Act of
1990, as amended in 2008 (Americans with Disabilities Act
Amendment Act) and 49 Code of Federal Regulations Parts 37 and 38
(Vehicles).

All vehicles used in the TSP shall be in compliance with the latest
safety requirements, i.e. seatbelts for the provision of transportation
services.

CLIENT REGISTRATION AND MAINTENANCE

REGISTERED CLIENT. For the purposes of the TSP, a client who receives
a unit of transportation service within the reporting fiscal year (October |
through September 30) is counted as a registered client. The Bidder shall
be responsible for registering clients and tracking deceased clients within
each reporting fiscal year.

a. The Bidder shall use the DPHSS, DSC Intake, Profile and Referral
(IPR) Form upon being awarded this program which will be used

Transportation Services Program (TSP) 3
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6.3

6.4

7.0

7.1

to enroll and activate services for the TSP client. In addition, the
DPHSS, DSC IPR Record Change and Service Form shall be used
to update or change a client’s IPR.

b. The Bidder shall ensure that copies of ail initial and Record
Change and Service IPR forms for clients age 60 and older are
forwarded to the DPHSS, DSC’s Service Provider for Case
Management Services Program (CMSP) within two (2) days of
receipt of IPR referral or update, unless the case requires
immediate attention, which shall be referred to CMSP on the same
day.

c. The Bidder shall make contact with the TSP client no later than
two (2) working days after receipt of the IPR to coordinate the TSP
client’s registration for TSP services.

d. The Bidder shall report to CMSP significant changes in the physical,
mental and social conditions, as observed in its regular contact with
TSP clients.

e. Incollaboration with CMSP, the Bidder shall maintain a list of
TSP clients who are High Risk and require Emergency Assistance
in response to critically emergent situations to protect and safeguard
the life and safety of vulnerable and high risk clients to be readily
available to be transmitted to the DPHSS, DSC and Guam Homeland
Security in preparation or response to impending storm or a man-
made or natural disaster.

f. The Bidder shall ensure that TSP clients are enrolled into the
database designated within five work days which includes updates
to the database for TSP clients. Upon awarding of this program,
the Government shall notify the Bidder as to the database to be
used to enroll TSP clients.

MULTI-DISCIPLINARY TEAM MEETINGS. The Bidder is responsible for
requesting assistance of the CMSP to convene a meeting of key
stakeholders and providers to participate in the Multi-Disciplinary
Team (MDT}) in the event complex issues arise affecting TSP clients
receiving TSP services. As part of the Bidder’s responsibilities in the
TSP services, they too may participate in a MDT, as requested by other
Service Providers on behalf of their TSP clients,

AWARENESS OF ELDER CONCERNS. The Bidder shall ensure TSP staff
is aware as to the intent of the TSP and report suspect cases of concern
where the client may have unresolved problems and submit them to the
TSP Program Manager for intervention and/or resolution; or be
reported as an unmet need in the Monthly Program Report.

WAIT-LiST. The Bidder shall include in the registration process a wait-
list of names of eligible TSP clients currently waiting to receive TSP
services (Wait-List). The Bidder shall provide the basis as to why there
is a wait-list and provide the remedy to eliminate the wait-list.

RIDERSHIP AGREEMENT

The Bidder shall prepare and provide a copy of the Ridership
Agreement to DPHSS, DSC prior to commencement of TSP for
DPHSS, DSC review and approval. The Ridership Agreement shall
contain procedures governing the Clients’ Rights and Responsibilities;
grievance procedures; the consequences for their non-compliance with
the rules and regulations of the TSP; the right to the confidentially of
records; and the procedures to address the needs of independently
functional and functionally impaired clients for the purpose of
resolving and/or determining the feasibility of providing services to the
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7.2

8.0

8.1

client to include the Prioritization of Services. Subsequent updates to
the Ridership Agreement shall be subject to the same process.

The Bidder shall have each TSP client or their guardian or authorized
representative sign the Ridership Agreement prior to the
commencement of TSP services. The signed Ridership Agreement
shall be maintained in each TSP clients file.

PRIORITIZATION OF SERVICES

Guam State Office on Aging (SOA) (DPHSS, DSC) recognizes the unique
sttuation in which the demand for services may outweigh the available
resources, Therefore, the following scale shall be used as a guideline to
prioritize the provision of services to those in greatest socio-economic
need, as necessary and directed by the Guam SOA.

a. Purpose. When demand outweighs resource, the Bidder shall request

from the Guam SOA for the activation of the Prioritization of
Services. In addition to the request to activate the Prioritization of
Services, the Bidder shall also state what it would take to address the
wait-list to include projected cost to address the wait-list.

Need. Based on the need to activate this provision, the number of
persons to be served will be determined by the existing conditions at
the time of implementation. In the event that the number of available
slots is not sufficient to provide services to the number of persons
determined, to be at-risk and in need of services, the number of
Activities of Daily Living (ADL) impairments will be applied to this
distinct group as an additional determining factor as to who will
receive services from this program.

Procedures. When the Bidder receives notification from the Guam
SOA to activate the application of the Prioritization of Services point
system, the entire list of eligible clients shall be ranked. The entire
list is defined as all who are receiving services, those on a partial or
wait list, as well as new referrals.

Upon receiving approval to proceed with the activation of the
Prioritization of Services or is guided by the Guam SOA otherwise,
the Bidder shall act according to the response provided by the Guam
SOA.

In the event the decision is to activate the Prioritization of Services,
the guide provided will be used to determine of all registered clients
in the program, the ranking order of the clients in greatest socio-
economic need with the client listed as number 1 being the first client
to receive services.

The Prioritization of Services scale will be based on a point system in
three (3) focal areas, the older individual’s: (1) mobility, (2) degree of
existing support system, and (3) housing condition.

Activities of Daily Living (ADL) — The inability to perform one or
more of the following six Activities of Daily Living without
personal assistance, stand-by assistance, supervision or cues:
eating, dressing, bathing, toileting, transferring in and out of
bed/chair, and walking.

I point will be added to clients with 1-2 ADL
impairments.

Point | 2 points will be added to clients with 3-4 ADL
System | impairments.

3 points will be added to clients with 5-6 ADL
impairments.

Transportation Services Program (TSP) 5
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Another determining factor in this point system may include whether
the older individual is responsible for the care of a dependent.
Clients will be given an additional one (1) point if they are also
caregivers. Any application of a scale of similar or like form is
permissible provided prior authorization is granted by the Guam
SOA.

Greatest priority will be given to older individuals in descending
order, with nine (9) being the highest possible points garered
translating to the older individual in greatest socio-economic need.

Point oy Support Housin
System ———— Sylzs:om Conditiogn
Cane or Support Full
Walker available; but | concrete

| not living in | structure
same
household

Wheelchair | Minimal Semi-

2 uSsers support; but | concrete
not regularly | structure
available

Homebound | No support Tin and

3 and system in wood

bedridden place structure

After applying the Prioritization of Services (POS) and the demand
for services still outweigh the available resources the Bidder is
required to advise the Guam SOA who will provide additional
guidance and direction to the Bidder as to other variables and/or
conditions to assess 1o reduce the demand to meet the available
resources. At the time of the initial assessment, clients, to include
their caregivers, will be informed that when the prioritization of
services is implemented and the client is not determined to be in
greatest social and economic need, they would be removed from the
program until such time a slot is open and they are identified, after all
clients have been re-prioritized, that they are determined to be next
qualified to be re-instated into the program.

d. The catalyst for the POS to be activated by the Guam SOA is
dependent on the Guam SOA receiving official notification from the
Bidder that all vacancies are filled, there are no funds available for
reprogramming to address the waitlist, and there are clients on the
wail list for over 30 calendar days. The Bidder is required to provide
notification and state the cost to provide services to those on the
waitlist and partial services list as well as the cost to provide services
to additional clients for the remainder of the contract year.

e. When the Bidder receives notification from the Guam SOA to
activate the application of the Prioritization of Services (POS) point
system, the entire list of eligible clients shall be ranked. The entire
list is defined as all who are receiving services, those on a partial or
waiting list, as well as new referrals. The Bidder is required to advise
all Case Management Services (CMS) clients of this provision prior
to the provision of services which is to be documented in each case
file.

f. In the event the Bidder implements the POS absent the notification
from the Guam SOA, the Bidder’s Monthly Program Invoice (MPI)
shall be reduced by 25% for non-compliance with this provision of
the agreement.

Transportation Services Program (TSP) 6
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9.0 TRANSPORTATION SCHEDULING

0.1 The Bidder shall schedule TSP client requests for transportation,
coordinate pick-ups, cancellations and document ridership.

10.00. ELEMENTS OF TSP OPERATIONS

10.1  OFFICE HOURS. The Bidder shall provide Administrative Office hours
from 8:00 am to 5:00 pm, Monday through Friday, except on the ten
(10} agreed upon holidays in compliance with the Health and Welfare
benefits as provided by the U.S. Department of Labor provisions.

10.2  TRANSPORTATION HOURS,

a. The Bidder shall provide FTS beginning at 8:00 am and ending at
3:00 pm for Hemodialysis and Cancer Treatment, Monday through
Saturday. FTS will not be provided on the ten (10) agreed upon
holidays in compliance with the Health and Welfare benefits as
provided by the U.S. Department of Labor provisions; and

b. The Bidder shall provide center clients FTS to the designated
Senior Citizens Centers, the Center, of which there are 12 Centers
at this time, Monday through Friday. FTS to the Center shall begin
at 8:00 am and will be completed no later than 10:00 am and return
trips from the Center will begin at 3:00 pm with the last pick up each
day to occur no later than 4:00 pm. FTS will not be provided on the
ten (10) agreed upon holidays in compliance with the Health and
Welfare benefits as provided by the U.S. Department of Labor
provisions; and

c. The Bidder shall provide ADC Center clients FTS to the designated
Adult Day Care Centers of which there are three (3) at this time,
Monday through Friday. FTS to the Center shall begin no earlier
than 6:30 am and will be completed no later than 8:00 am and return
trips from the Center will begin no earlier than 4:00 pm with the last
pick up each day to occur no later than and 5:30 pm. FTS will not be
provided on the ten (10} agreed upon holidays in compliance with the
Health and Welfare benefits as provided by the U.S. Department of
Labor provisions; and

d. The Bidder shall provide NFTS between the hours of 7:00 am to
6:00 pm, Monday through Friday. NFTS will not be provided on the
ten (10} agreed upon holidays in compliance with the Health and
Welfare benefits as provided by the U.S. Department of Labor
provisions.

10.3  OPERATIONAL REQUIREMENTS. The Bidder shall provide the personnel,
equipment and supplies, conduct preventive maintenance of the
vehicles, ensure the air conditioning systems for the vehicles is fully
functional and provide the fuel for the vehicles to ensure timely
delivery of TSP program services for Senior Citizens Centers, Adult
Day Care Centers, Senior Citizens Month sanctioned events and
NFTS.

a. The Bidder shall ensure all vehicles prominently display the
DPHSS/DSC signage and that of the Bidder.

b. The Bidder shall ensure the vehicles used for the TSP are kept
clean, equipped with safety hazard warning devices (roadside
reflectors), a fully functional First Aid Kit, a fully charged BC or
ABC fire extinguisher. In addition, the Bidder shall ensure the
vehicles have operational restraints and wheelchair securement
devices, as applicable.
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c. The Bidder shall ensure compliance with 16 GCA, Chapter 5,
§5116 Carrier Safety and Hazardous Material Regulations and the
Federal Motor Carrier Safety Administration Regulations.

d. The Bidder shall maintain accurate written records of all repairs
and maintenance performed on the vehicles. The records shall
detail each repair and maintenance, including the vehicle number,
license number, date vehicle grounded, date of repair and/or
maintenance performed, detailed description of vehicle repair or
maintenance performed, vehicle mileage at the time of repair, time
required to perform vehicle repair and signature of authorized
personnel indicating that the repair has been properly performed.

e. The Bidder shall ensure there is no smoking in vehicles used in the
TSP whether or not there is TSP clients being transported in the
vehicles.

f. The Bidder shall ensure compliance relative to the restrictions on the
Use of Mobile Phones While Driving as prescribed in P.L. 31-194.

104  CLIENT FILES. The Bidder shall maintain and update individual TSP
client files which shall be retained for a period of three (3) years and
shall include the TSP client’s Intake Profile and Referral Form and IPR
Updates; Transportation Assessment; Acknowledgement Receipt of
the TSP Ridership Agreement; and as applicable, Application for
Personal Assistant; Reports of Accidents/Incidents involving the client,
actions taken and resolution of each Accident/Incident; documentation
of counseling provided or meetings held regarding the TSP client; and
other documents as deemed necessary by the DPHSS/DSC.

10.5 STANDARD OPERATING PROCEDURES. The Bidder shail ensure
Standard Operating Procedures, inclusive of an Emergency
Management Plan and Client Grievance Procedures are current and
submitted to the DPHSS/DSC for review and approval within thirty
(30) calendar days upon award of this [FB.

10.6  EMERGENCY MANAGEMENT PLAN. In an effort to protect the health,
safety and welfare of clients, program personnel and volunteers, the
Bidder shall visibly post emergency telephone numbers and the
established emergency procedures. The Bidder shall provide training
to staff on procedures to be followed in the event of a:

a. firefearthquake, to include a drill in which all staff members shall

participate, with an evacuation plan visibly posted;

b. health emergencies such as outbreaks;

c. medical emergency, to include food poisoning situations;

d. physical threat, to include bodily harm sitvations;

e. severe weather or a natural disaster; and

f. power or water outages, flooding, and other manmade or natural
disasters that occurs on island.

11.0 ELEMENTS OF STAFFING REQUIREMENTS, CERTIFICATION, AND TRAINING

1.1 The Bidder shall ensure personnel employed for the administration and
operations of the TSP are qualified to execute their respective duties
and responsibilities. Upon the awarding of this program, the Bidder
shall provide DPHSS/DSC with written job descriptions for each

position involved in the direct delivery of TSP services.
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1.2 The Bidder shall ensure the following requirements be met by all staff
prior to employment and be current, not expired or outdated, while
employed with the TSP. Completed employment application; current
Tuberculosis (TB) Clearance or medical clearance shall be dated no
earlier than 30 days prior to employment and renewed annually or as
medically prescribed; original or certified copy of Police, Superior
Court, U.S. District and Traffic Clearances for new staff and shall be
dated no earlier than 90 days prior to employment and original or
certified copy of Police, Superior Court, U.S. District and Traffic
Clearances of current staff shall be updated every three (3) years or as
changes occur to either of these four (4) documents; possess a High
School Diploma or attainment and possession of General Educational
Development (GED) from a recognized institution, or a higher degree
from a recognized and accredited institution of higher learning as
required for the position with this program; possess a current Guam
Driver’s License, as applicable; and attendance at Annual Orientation
to Title III Aging Programs, Bureau of Adult Protective Services and
Aging and Disability Resource Center (ADRC) Project (as applicable)
presented by DPHSS/DSC personnel shall be met within the first
month of each fiscal year and presented by the DPHSS/DSC staff shall
be met within 30 days of employment and annually within the first
month of each fiscal year.

11.3  The Bidder shall have documentation of TSP drivers having completed
the following orientation and/or certification prior to servicing TSP
clients: Wheelchair Lift Techniques and Passenger Safety, Defensive
Driver, Safety and Care of End Stage Renal Disease Training(s) which is
renewed annually; Current Cardiopulmonary Resuscitation (CPR) and
First Aid Certification; and Annual completion of Fire Extinguisher
and Basic Fire Awareness training; a copy of the employee’s valid
Driver’s License to operate their assigned vehicle; a copy of the
employee’s Medical Examiner’s Certificate; and shall also include
Incident Reporting Procedures and Policies.

11.4  The Bidder shall maintain and update individual staff files of each TSP
employee in its Central Office. The staff files shall include; completed
employment application; position description; current Tuberculosis
(TB) clearance to be renewed annuaily; original or certified copy of
Police, Superior Court, U.S. District and Traffic Clearances for new
staff dated no earlier than 90 days prior to employment and for current
staff updated every three (3) years or as changes occur to either of
these four (4) documents; copy of High School Diploma or General
Educational Development (GED); documentation of attendance at
Annual Orientation of Title III and Title VII Aging Programs, Bureau
of Adult Protective Services and the Aging and Disability Resource
Center (ADRC) Project (as applicable) presented by DPHSS/DSC
personnel; documentation of continuing education, certifications,
training and workshops; copy of current Guam Driver’s License; copy
of Medical Examiner’s Certificate; copy of current Cardiopulmonary
Resuscitation (CPR) and First Aid certificate; latest Annual Work Plan
and Job Performance Evaluation; reports of accidents and/or incidents
involving program personnel affecting the care of clients or operation
of the program and actions taken towards resolution; acknowledgement
of completion of fire extinguisher and basic fire awareness training;
acknowledgement of completion of Annual Defensive Driver Training;
acknowledgement of completion of Annual Safety and Care of End
Stage Renal Disease Participants Training; acknowledgement and
completion of Annual Wheelchair Lift Techniques/Passenger Safety
Training; acknowledgement receipt of the Bureau of Adult Protective
Services Mandate, Public Law 31-278; acknowledgement of receipt of
their copy of the Bidder’s Ridership Agreement; acknowledgement of
the Bidder’s Drug and Smoke-Free Workplace Policy;
acknowledgement of Bidder's Equal Employment Opportunity Policy;
and acknowledgement of Bidder’s Standard Operating Procedures that
includes Emergency Management Plan.
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12.0. ELEMENTS OF DRIVER QUALIFICATIONS AND RESPONSIBILITIES

12.1  PRE-EMPLOYMENT SCREENING. Under no condition shall the Bidder
employ a driver for this program if: he/she has been convicted of a
telony; or he/she has been convicted of a drug or alcohol offense.

12.2  QUALIFICATIONS. The Bidder shall ensure drivers possess a High
School Diploma or attainment and possession of General Educational
Development (GED) from a recognized institution, or a higher degree
from a recognized and accredited institution of higher learning as
required for the position with this program.

a. The Bidder shall certify that drivers for the TSP are physically
qualified to operate a commercial motor vehicle as determined by a
physical examination performed by a licensed medical examiner
and issued a Medical Examiner’s Certificate which:

1) Shall be on his/her person, the original or photocopy of the
Medical Examiner’s Certificate while on duty; and

2) Shall have been issued within the preceding 24 months or sconer
as may be required by the physician and renewed accordingly.

b. The Bidder shall ensure drivers are trained and retain current
annual certification in Cardiopulmonary Resuscitation (CPR) and
First Aid, Wheelchair Lift Techniques, Passenger Safety,
Defensive Driver, and Safety and Care of End Stage Renal Disease.

c. The Bidder shall ensure that the drivers possess a valid Driver’s
License issued by the Department of Revenue and Taxation,
Government of Guam to operate the type of vehicles they are
assigned to transport TSP clients.

d. The Bidder is responsible for ensuring all drivers have the ability to
read, write and follow instructions.

e. The Bidder shall ensure drivers have current Tuberculosis (TB)
Clearance throughout their employment with the TSP.

f. The Bidder shall ensure drivers have original or certified copy of
Police, Superior Court, U.S. District Court and Traffic Clearances
for new staff which shall be dated no earlier than 90 days prior to
employment.

g. The Bidder shall require drivers to provide updated Police,
Superior Court, U.S. District Court and Traffic Clearances that
represent any changes from their earlier submission to the Bidder

which is one element that secured their employment in the TSP.

h. The Bidder shall ensure TSP drivers have no more than one (1)
moving violation for each year of the last five (5) years. If license
has been suspended, shall have two (2) full subsequent years with
no violations; and if license has been revoked, shall have five (5)
subsequent years with no violations.

12.3  DRIVER RESPONSIBILITIES. The Bidder shall ensure the TSP drivers are
knowledgeable and capable of performing the following
responsibilities:

a. Provide transportation to TSP clients as scheduled.

b. Enforce TSP client rules and regulations prescribed in the TSP
Ridership Agreement.
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c. Ensure safety and comfort of TSP clients.

d. Secure passenger wheelchairs to restraining devices to secure
wheelchairs during trips.

e. Comply with traffic laws, regulations and safe driving practices.

f. Communicate with base station or other vehicles to report
disruption of service and other program related activities
relative to the transportation of TSP clients through the use of a
radio or similar device.

g.  Maintain records of trips and behavior of TSP clients.

h. Report all concerns or complaints received from TSP clients to
their supervisor.

i. Report any vehicle mechanical concerns to their supervisor.
j. Assist TSP clients in and out of the vehicle, if necessary.

12.4  THE BIDDER SHALL RELIEVE DRIVERS OF THEIR POSITION IF DURING THE
COURSE OF EMPLOYMENT. He/she has had two (2) moving violations
within a twelve (12) month period; or his/her Driver’s License is
suspended or revoked.

13.0. ADMINISTRATIVE REQUIREMENTS

13.1 REQUESTS FOR INFORMATION. Requests for Information by the
DPHSS, DSC, shall be acted upon within five (5) working days unless
otherwise specified in the correspondence. Cortrections to information
requested shall be submitted as specified by the DPHSS, DSC.

13.2  IMPROPER ACTIVITIES OF TSP STAFF. The Bidder shall report in
writing to the DPHSS, DSC within two (2) working days of learning of
alleged acts of malfeasance, including embezzlement by their
employees which affects the TSP. The Bidder shall file a report with
the appropriate (i.e. GPD, GFD, GMH, Mayor, etc.) and a copy shall
be provided to DPHSS, DSC.

13.3  COMPLAINTS, PROBLEMS AND CONCERNS. The Bidder shall attempt to
remedy complaints, problems and concerns of TSP clients with other
service providers, vendors or health and human service agencies prior
to reporting the matter to the DPHSS, DSC.

a. Complaints and concerns that cannot be resolved to the mutual
satisfaction of all parties shall be reported in writing to the DPHSS,
DSC for assistance and guidance.

b. Urgent complaints, problems, and concerns requiring immediate
attention shall be reported to the DPHSS, DSC as soon as possible
with written communications to be submitted by 10:00 am the next
business day or as determined by the DPHSS, DSC upon being
notified of a situation that requires immediate attention. This shall
include complaints filed against the Bidder with local or Federal
agencies by clients or staff.

c. Written notices for information or corrective action, issued by the
DPHSS, DSC, to the Bidder shall be acted upon within five (5)
working days upon receipt of notification or as specified by the
DPHSS, DSC.
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13.5

13.6

13.7

13.8

ACCIDENTS AND INCIDENTS. The Bidder shall ensure all accidents and
incidents involving injury to individuals and/or damage to property are
verbally reported to the DPHSS, DSC as soon as possible with written
report submitted the following working day if it is not practicable to
submit the report of the accident and/or incident the same day it
occurred. A copy of reports (i.e. GPD, GFD, GMH, Mayor, elc.)
issued regarding the accident and/or incident shall be submitted to the
DPHSS, DSC no later than the next working day following its receipt
by the Bidder. Acts of vandalism to any vehicle or facility used in the
TSP shall be reported to the DPHSS, DSC in the same manner.

STAFF IDENTIFICATION. The Bidder shall issue each staff a numbered
photo identification card that shall be worn in clear view while on
duty.

PROPER HYGIENE AND DRESS CODE. The Bidder shall ensure all staff
practice good hygiene and maintain a professional appearance. Staff
providing direct services to clients shall wear closed-toed shoes for
safety. The staff who perform custodial or maintenance work are
allowed to wear denim pants in the performance of their duties. All
other staffs are to dress professionally.

MANAGEMENT PERSONNEL. Management personnel shall be
knowledgeable of the provisions of the Bidder’'s Agreement with the
DPHSS, DSC. The absence of the TSP Program Director, Program
Manager or other key personnel for more than three (3) consecutive
days shall be reported in writing to the DPHSS, DSC naming the
person(s) authorized to act on behalf of the Program Director and the
expected duration of the appointment.

PROGRAM REPORTING REQUIREMENTS. It is a requirement that Bidders
provide invoices and reports on standard DPHSS, DSC Transportation

Services Forms. The Forms are named as follows: (Refer to Appendix
B-3)

a. Monthly Program Report Transmittal Form

b. Invoice Form

c. Accounts Receivable Activity Report Form

d. Program Income Report Form

e. Program Income Expenditure Report Form

f. Monthly Statistical Report for TSP Form (Assisted and Regular)
g. Monthly Program Summary Form
h.  Yearly Program Report Transmittal Form

i.  Yearly Report Summary Form
j-  Non-Expendable Inventory Form Under $5,000.00
k. Non-Expendable Inventory From Over $5,000.00
. Release of Claims Statement Form
m. General Characteristics of Elderly Clients Receiving Registered
Services and Those Receiving Cluster 2 Registered Services

(Assisted Transportation)

n. Intake, Profile and Referral Form
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0. Intake, Profile and Referral Record Change and Service Update
Form

13.9  MONTHLY PROGRAM REPORT. The Bidder shall meet with DPHSS,
DSC staff within the first week of being notified of being awarded the
IFB for TSP to be orientated on the Forms to be completed to meet the
required Program Reporting Requirements. The Bidder shall complete
all monthly fiscal program reporting requirements utilizing the Microsoft
Office Excel software unless otherwise agreed upon and approved by the
DPHSS, DSC.

a. The Monthly Program Reports are ten (10) working days after the
end of each reporting month, with the exception of the September
Report or for the month being reported on in which the contract
expires, which is due no later than five (5) working days after the
end of either the fiscal year or the expiration or termination of the
contract.

b. The September Reports or for the month being reported on in
which the contract expires and is either being renewed or awarded
to the same Vendor shall also include Release of Claims Statement
and listing of all staff reflecting Criminal History Record (Police
Clearance) of Felony Arrest(s) or Conviction(s) that occurred
within the past five (5) years, dates of Felony Arrest(s) or
Conviction(s) and employment date of staff. The list provided by
the Bidder shall include traffic citations and violations.

13.10 EVIDENCE OF PAYMENT. The Bidder shall electronically transmit a
copy of receipt of payment for services to the DPHSS, DSC within
twenty-four (24) hours of receipt.

13.11  ACQUISITION OF NON-EXPENDABLE PROPERTY. The Bidder shall
ensure Federal and local procurement laws and regulations are
complied with in accordance with 45 CFR Part 92, Uniform
Administrative Requirements for Grants and Cooperative Agreements.
All equipment and other non-expendable property acquired through the
Agreement shall be the property of the DPHSS, DSC.

13.12 NON-EXPENDABLE PROPERTY UNDER $5,000.00 IN VALUE. The Bidder
shall maintain an Equipment Logbook listing all non-expendable
equipment under Five Thousand Dollars ($5,000.00) from the DPHSS,
DSC or purchased through Program Monies.

13.13 REPORTING OF NON-EXPENDABLE PROPERTY $5,000.00 OR GREATER IN
VALUE. The Bidder shall maintain a Non-Expendable Property
Inventory Listing that shall be submitted yearly to the DPHSS, DSC.
The Non-Expendable Property Inventory Listing shall include all
property Five Thousand Dollars ($5,000.00) or greater in value
transferred from DPHSS, DSC or acquired as a result of providing
services under this program. All newly acquired property during the
current contract period shall be added to the listing and is the property
of DPHSS/DSC, TSP.

13.14 INVENTORY. The Bidder shall maintain a current inventory of the
assets of the TSP, adequately safeguarding such property and ensuring
it is used solely for authorized purposes. Any personal use of the
property by the Bidder or his/her staff is not permitted.

a. The Bidder shall ensure equipment with this program be kept in good
condition and be properly secured when not utilized. Equipment not
being used shall be surveyed back to the DPHSS, DSC.

b. The Bidder shall ensure broken, yet still usable equipment is
assessed for repairs and be repaired as financially practicable. Any
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equipment deemed irreparable shall be documented on the
inventory, listing the date and method of disposal.

14.00. PROGRAM MONIES

14.1

14.2

14.3

14.4

14.5

SERVICE CONTRIBUTIONS. The Bidder shall provide each eligible
individual with an opportunity to voluntarily contribute to the cost of
the program, a service contribution as defined in 45 CFR Part 1321.67
(Service Contribution). The Bidder shall in keeping with 45 CFR Part
1321.67 clearly informing each eligible individual with respect to the
TSP eligible individual’s contribution or lack of contribution; and use
all collected contributions to expand the service for which the
contributions were given. No eligible individual shall be denied a
service because the eligible individual will not or cannot contribute to
the cost of the service. The Bidder shall use all collected contributions
to expand the service for which the contributions were given. This
information shall be reported in the Program Income and Program
Income Expenditure Reports submitted to the DPHSS, DSC.

PROGRAM INCOME. Program Income means gross income received by
the grantee or sub-grantee directly generated by a grant supported
activity, or earned only as a result of the grant agreement during the
grant period. “During the grant period” is the time between the
effective date of the award and the ending date of the award reflected
in the final financial report. The Bidder shall refer to OMB Circular
A-87 and 45 CFR Part 92.25 and CFR Part 1321.67. The Bidder shall
safeguard Program Income generated in support of the TSP,
accounting for all funds in keeping with OMB Circular A-87 and 45
CFR Part 92.25 and 45 CFR Part 1321.67. This information shall be
reported in the Program Income and Program Income Expenditure
Reports submitted to the DPHSS, DSC.

GRANT OPPORTUNITIES. The Bidder is encouraged to apply for granis
(Federal, local, foundation based, etc.) to enhance or expand the
program. Notice of applications for grants and awards thereof shall be
reported to the DPHSS, DSC upon the Bidder being notified by the
awarding entity.

IN-KIND CONTRIBUTIONS. The Bidder shall document all in-kind
contributions provided in support of this program.

UNEXPENDED SERVICE CONTRIBUTIONS AND PROGRAM INCOME.
Service Contributions and Program Income Funds shall be expended
within the current contract period of each fiscal year (Funds). Funds
not expended within each fiscal year may be used to reduce the
Bidder’s monthly invoiced amount. In the event the TSP contract is
terminated, all unexpended Funds shall within five (5) working days be
made payable via Cashier’s Check to the new Bidder, as directed by
DPHSS, DSC. In the event unexpended Funds is not forwarded, the
Bidder’s final invoice shall be reduced by DPHSS, DSC as an offset in
an amount equal to the Funds not paid to the new Bidder, as directed
by DPHSS, DSC.

15.00 INSURANCE COVERAGE

15.1

INSURANCE. The Bidder agrees to procure and maintain in effect
Workers Compensation, Commercial General Liability, and
Comprehensive General Liability Insurance coverage. The Bidder
shall provide certificates of such insurance to DPHSS, DSC when
required and shall immediately report in writing to the DPHSS, DSC
any insurance claims filed.

a. Workers Compensation Insurance in the form and amount required
by the law of the Government of Guam to cover all employees
working in any capacity in executing this program.
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b. Commercial General Liability Insurance on an “Occurrence Basis”
with limits of liability not less than One Million Dollars
($1,000,000.00) per occurrence and/or combined single-limit
boedily injury and property damage. The Bidder shall ensure the
insurance is issued by a company authorized to do business on
Guam with minimum limits of not less than One Million Dollars
($1,000,000.00) for bodily injuries or death per occurrence, and not
less than Three Hundred Thousand Dollars ($300,000.00) for
damages to property. Such policy shall insure the Government and
their respective agents and employees with respect to liability as a
result of the ownership, maintenance, use or operation of vehicles
pursuant to this program.

c. Professional Liability Insurance in a form acceptable to the
Government and with a limit of liability of not less than One
Million Dollars ($1,000,000.00).

16.0. PROGRAM PENALTIES

16.1  ADMINISTRATIVE. The DPHSS, DSC may assess a penalty or penalties
for the submission of incomplete, inaccurate, or late financial, statistical,
and other required program information. The penalty shall be calculated
after any disallowed cost to the monthly invoice amount is applied. Any
delay in submitting accurate and complete Monthly Program Reports
shall only delay payment of the monthly program invoice. The penalty is
based on the following schedule within the program’s service period and
shall be applied:

a. In the event the initial submission of the Monthly and Yearly
Program reports is inaccurate, incomplete or missing, and upon
notification by DPHSS, DSC, the Bidder shall have three (3) working
days to submit or resubmit the inaccurate, incomplete or missing
required reports and upon being cleared by DPHSS, DSC, invoices
will be processed with no penalties applied.

b. In the event the second submission requires further revisions
resulting in a third submission of the Monthly or Yearly Program
reports, a $1,000.00 penalty shall be applied to the total invoice after
any disallowed cost is applied.

c. In the event a subsequent submission or any additional revision is
required to the third submission of Monthly or Yearly Program
reports, the penalty shall increase from $1,000.00 to $2,000.00 and
be applied to the total invoice after any disallowed cost is applied.

16.2  CLIENT PICK UP AND RETURN TIME SPECIFICATION COMPLIANCE. The
Bidder shall transport TSP clients to a minimum of 12 Senior Citizens
Centers with arrival starting at 9:00 am and being completed no later than
10:00 am with a return trip home commencing at 3:00 pm and not later
than 4:00 pm; and transport TSP clients to a minimum of three (3) Adult
Day Care (ADC) Centers with first pick up from the clients home to
commence no earlier than 6:30 am and the last pick up no later than 8:00
am with a return time of no earlier than 4:00 pm and no later than 5:30
pm, unless otherwise approved by the DPHSS, DSC, and shall transport
TSP clients to sanctioned Senior Citizens Month events with arrival at
the scheduled event 30 minutes before the start time and pick up
commencing at 3:00pm for the return time unless other approved by
DPHSS, DSC. The DPHSS, DSC may assess a penalty from the cost of
the total invoice for early pick-up or late return on the following
schedule:
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a.  Over 30 minutes early or late — $25.00 per incident
b. Over 31 minutes to 90 minutes early or late — $50.00 per incident
c.  Over 91 minutes late — $1,000.00 per client per incident

16.3  LATE REPORTING. Extensions for late submissions of Monthly or
Yearly Program reports, and other reportable areas may be authorized
through a written request from the Executive or Program Director of
the program stating the extenuating circumstances contributing to the
report being submitted late. The written request shall be submitted to
the DPHSS, DSC, no later than 1:00 pm of the one (1) working day
prior to the due date of the required Monthly or Yearly Program
Report. The DPHSS, DSC shall determine whether the request is
approved or disapproved. In the event the request is disapproved, the
Bidder shall be assessed a $750.00 penalty for late submission applied
to the monthly invoice amount.

164 PROGRAM PERSONNEL AND CLIENT FILES AND RECORDS PENALTY.
Personnel and client files and records shall be kept current and filed
accordingly. The Bidder shall have three (3) work days to correct
personnel and client files and records identified to be incomplete,
missing, inaccurate, outdated or expired. After the third work day
has passed and the Bidder has not rectified the identified deficiency
to the satisfaction of the DPHSS, DSC, the Bidder may be assessed a
penalty of Twenty-Five Dollars ($25.00) for each personnel and
client files and records identified to be deficient.

16.5 ANNUAL AUDIT. The Bidder will be assessed a penalty of Five
Hundred Dollars ($500.00) for each month the annual audit is
submitted late to DPHSS, DSC. The payment of the penalty shall not
be derived from Service Contributions received or Program Income
funds generated through this program. The payment shall be made
payable to the DPHSS, DSC and shall be the responsibility of the
Bidder. The penalty may be waived, as authorized by the DPHSS,
DSC, provided the Bidder can demonstrate in good faith having
executed an agreement with an independent Certified Public
Accountant firm to conduct the audit within 30 days upon official
notification of award of this IFB. If none exist, the Five Hundred
Dollars ($500.00) penalty will be applied for each full month the
annual audit is submitted late.

17.00. COMPENSATION FOR SERVICES

17.1  For Fiscal Year 2020, the Transportation Services Program services
being acquired is to be funded by the Department of Health and
Human Services, Administration for Community Living, through the
Older Americans Act, As Amended, Grant Number: 2001GUQASS,
Catalog of Federal Domestic Assistance (CFDA) Number 93.044, Title
I1I B and local government of Guam funds being appropriated,
allocated and available.

17.2  UNAUTHORIZED SERVICES. Any unauthorized services rendered by the
Bidder shall be considered a disallowed cost and shall be deducted
from the monthly invoice. Any cost above the agreed amounts shall be
at the expense of the Bidder.

17.3  Payment shall be based upon costs submitted less penalties and
disallowed costs. Compensation based upon the aggregate of the costs
submitted may be less than the agreed upon compensation but in no
event shall it exceed the agreed upon compensation, unless otherwise
provided for.

17.4  INvOICES. The Bidder will be compensated upon the clearance of
monthly invoices by DPHSS, DSC. In any reporting month and there
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exist a discrepancy in the statistical, narrative or financial reports
submitted by the Bidder, ten percent (10%) of the invoice amount after
applying any penalties and disallowed costs will be withheld until the
discrepancy has been resolved to the satisfaction of the DPHSS, DSC.
Upon being notified by DPHSS, DSC that the discrepancy has been
resolved, the Bidder shall submit an invoice for the remaining ten
percent (10%) to be processed accordingly. In the event
discrepancies continue for three (3) months, invoices from this
point forward shall not be processed until the discrepancies are
fully resolved to the satisfaction of the DPHSS, DSC.

17.5  Non-payment by the Government shalil not be considered as grounds
for suspension of services by the Bidder.

18.0 SPECIAL TERMS AND CONDITIONS

18.1 PROGRAM DATABASE. The Bidder shall comply with the efforts of
putting forth a unified automated information system supports and
promote a coordinated and comprehensive system of care. The Bidder
shall ensure that their staff attend training, maintain and enter data,
generate reports and conduct all necessary transactions in support of
this effort which will assist the Bidder in complying with the reporting
requirement of the TSP. Orientation and training on the access and use
of the Program Database will be coordinated and/or provided by DSC
and/or software company contracted to maintain the system at no cost
to the Bidder, with the exception of staff time to attend the orientation,
training and technical assistance activities in support of the Program
Database. Failure to comply with this section shall result in non-
payment to Bidder. This is a mandatory requirement of this
Federal grant.

18.2  PROGRAM DATABASE INFORMATION SYSTEM. The Bidder shali be
granted access upon being awarded this program to enter data and
other required program information in compliance with reporting
requirements of this database.

18.3  GRANTOR RECOGNITION. The Bidder shall ensure recognition of the
role of the grantor agency in providing services through this 1FB.
When a press release is issued or interview is given for any activity
funded in whole or in part through this IFB, reference shall be given as
to the funding source and funding agency. The Bidder shall
prominently identify in all publications and advertisements that
funding for the item(s) is provided through the DPHSS, DSC to
include all activities, facilities, and items utilized pursuvant to this IFB.
For example, “This project is made possible through funds under Title
HI B Older Americans Act of 1965, as Amended, administered by the
Department of Public Health and Social Services, Division of Senior
Citizens.” All advertisements by the Bidder about the program shall
be submitted to the DPHSS, DSC prior to distribution to the general
public and local media.

184  PROFESSIONAL STANDARDS. The Bidder agrees to maintain
professional standards applicable to its profession, professional
development, and other TSP services. At all times pertinent to this
IFB, the Bidder shall maintain all professional certifications and
business licenses required in Guam and other states in which it does
any portion of services in this IFB. The Bidder shall be responsible for
the professional and technical accuracy of all work and materials
furnished under this IFB. The Bidder shall, without additional cost to
the Government, correct or revise all errors or deficiencies in its work.

18.5 NEGLIGENT PERFORMANCE BY BIDDER. The Government’s review,
approval, acceptance of, and payment of fees for services required
under this [EB, shall not be construed to operate as a waiver of any
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rights under this IFB or of any cause of action arising out of the
Bidder’s failure of performance of this IFB and Bidder shall be and
remain liable to the Government for all costs of any kind which may be
incurred by the Government as a result of the Bidder’s negligent
performance of any of the services performed under this IFB.

18.6  STANDARDS OF CONDUCT. The Bidder shall uphold the highest
standards of conduct of their staff in administering services to the
elderly. All staff shall abide by a zero tolerance of encouraging,
accepting and receiving any type of loan, monetary gift or gratuity or
any other form of financial gain from clients or their families.

18.7  REMOVAL AND TERMINATION OR SUSPENSION OF PROGRAM
PERSONNEL. The DPHSS, DSC, retains the absolute right and
authority to demand removal and termination or suspension from the
TSP for reasonable cause, any personnel furnished by the Bidder when
DPHSS, DSC determines this management intervention is necessary to
safeguard the TSP. A disregard of Federal and local laws, regulations,
policies, and non-compliance or non-performance with a contracted
provision or provisions, but not limited to, shall be considered
reasonable cause. The Bidder’s personnel policy and procedures used
in the management of their personnel shall include this provision.

18.8  ACTIVITIES OF PROGRAM PERSONNEL. The Bidder shall ensure the
Bidder or its employees do not contribute or make available Older
Americans Act funds, personnel or equipment to any political party or
association or to the campaign of any candidate for public or party
office; or for use in advocating or opposing any ballot measure,
initiative, or referendum [Ref. 45 CFR 1321,71(h)(1)]. Further, the
Bidder shall ensure the Bidder or its employees do not intentionally
identify the Title II} Aging program or the Bidder with any partisan or
nonpartisan political activity, or with the campaign of any candidate for
public or party office [Ref. 45 CFR 1321.71(h)(2)].

18,9  DUPLICATION OF SERVICES. The Bidder shall ensure that all TSP
services funded through this procurement are coordinated with other
appropriate services in the community, and that these services do not
constitute an unnecessary duplication of service provided by other
sources.

18.10 REPORT OF ABUSE OR NEGLECT OF SENIORS AND ADULTS WITH A
DISABILITY. The Bidder shall immediately make a verbal report of
suspected cases of abuse or neglect of elders and adults with a disability
and provide a written report within forty-eight (48) hours to the Bureau
of Adult Protective Services, DSC or its contracted provider of Guma
Serenidad, an Emergency Receiving Home with a Crisis Intervention
Hotline. (Ref. P.L. 31-278, Title 10 GCA, Chapter 2).

18.11 REPORT OF ABUSE OR NEGLECT OF CHILDREN. The Bidder shall
immediately make a verbal report of suspected cases of abuse or neglect
of children and provide a written report within forty-eight (48) hours to
the Child Protective Services Unit, Bureau of Social Services
Administration (Ref. P.L. 20-209, Title 19 GCA, Chapter 13).

18.12 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA).
The Bidder shall comply with the Health Insurance Portability and
Accountability Act (HIPAA) of 1996, P.L. 104-191 and the Federal
“Standards for Privacy of Individually Identifiable Health Information”
promulgated under 45 CFR Part 160 and Subparts A and E of Part 164.

18.13 SOCIAL SECURITY NUMBER CONFIDENTIALITY ACT. The Bidder shall
ensure compliance relative to preventing the inappropriate disclosure
and misappropriation of Social Security numbers (Ref, P.L. 28-95, Title
5 GCA, Chapter 32, Article 7).
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18.14 CLIENT CONFIDENTIALITY. The Bidder shall ensure information
obtained directly or indirectly from a TSP client be kept confidential
and not released in a form that identifies the client without the informed
consent of the client, or of his or her legal representative, unless the
disclosure is required by court order, or for program monitoring by
authorized Federal, State or local monitoring agencies (Ref. 45 CFR
1321.51). [Privacy Rule Standards for Privacy of Individually
Identifiable Health Information, Ref. 45 CFR Part 160 and Part 164,
Subparts A and E].

18.15 PROGRAM TRANSITION. All steps shall be taken by the Bidder to ensure
a smooth and professional transition of the TSP to prevent any

interruption of services to the clients and to preserve the integrity of the
TSP.

a. The Bidder, who has not been awarded a new contract or renewal
of an existing contract under this program, shall immediately
prepare to relinquish all program related information, files,
equipment, service contributions, and program income
(contributions, donations, and gifts) remaining balances and all
other operational, administrative and service documents and/or
items to the new Bidder. The Bidder shall designate a person(s)
who will work with the DPHSS, DSC in the transition process to
the new Bidder. The Bidder shall encourage and support the
transition of program staff to ensure the program’s smooth
transition.

b. The DPHSS, DSC shall oversee the transfer of all program related
information, files, equipment, monies, etc. to the new Bidder.

c. Bidder’s invoice shall not be processed until DPHSS, DSC closes
out Bidder’s program responsibility in the transition process.

18.16 FINANCIAL MANAGEMENT SYSTEM. The Bidder shall ensure the
organization possesses a financial management system that meets the
standards of the Common Rule for Uniform Administrative
Requirements for Grants and Cooperative Agreements with State and
Local Governments in financial reporting, accounting records, internal
control, budget control, allowable cost, source documentation, and
cash management. The Bidder shall ensure their accounting system
shall permit timely development of all necessary cost data in the form
required by the DPHSS, DSC and is in accordance with generally
accepted accounting principles (Ref. Title 5 GCA, Chapter 5, Article 3,
Part E, §5236).

18.17 FILES AND RECORDS MAINTENANCE. All files and records pertaining
to the TSP, both programmatic and financial, shall be accurate and
complete and made accessible to the DPHSS, DSC and its authorized
representatives and are, at a minimum, subject to audit, monitoring,
and evaluation.

18.18 MONITORING. Unannounced monitoring of the Transportation Services
Program (TSP) by the DPHSS, DSC shall not be denied by the Bidder.
Monitoring may include, but is not limited to, on-site observations of
activities, staff, facility inspections, and discussions with clients
regarding the effectiveness of the program. All documents related to
the operations and delivery of services is subject to review by the
DPHSS, DSC.

18.19 CLIENT SURVEY. The Bidder shall conduct a client survey to gauge the
clients’ perceptions services rendered through the TSP and identify
unmet needs. At a minimum, the survey should include feedback on
the quality of service, timeliness of pick up and return trips, the
personal hygiene and dress code of the delivery staff, and the strength
and weaknesses of the TSP. The first survey shall be submitted to the
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18.20

DPHSS, DSC in July 2020 for the service period rendered in FY2020
and the second and third surveys shall be submitted in July for Fiscal
Years 2021 and 2022.

EVIDENCE OF PAYMENT. The Bidder shall ensure a copy of receipt of
payment for services is provided to the DPHSS, DSC within twenty-
four (24) hours of receipt.

19.0 AUDIT

19.1

19.2

19.3

19.4

19.5

19.6

19.7

The Office of Management and Budget (OMB) Circular and guidance
requires a non-profit organization shall be subject to the audit
requirements contained in the Single Audit Act Amendments of 1996
and the most current OMB Circular A-133.

A for-profit organization is required to comply with Title 45 CFR, Part
74.26(d) of the CFR which incorporates the thresholds and deadlines
of the most current OMB Circular A-133 but provides for-profit
organizations two options regarding the type of audit that will satisfy
the audit requirements. The for-profit organization may either have: A
Financial-Related Audit as defined in, and in accordance with, the
Government Auditing Standards, commonly known as the “Yellow
Book™, (GPO Stock #020-000-00-265-4) of all the HHS awards; or An
Audit that meets the requirements of the most current OMB Circular
A-133.

The Bidder shall prepare and provide to the DPHSS, DSC within 30
days upon official notification of award of this IFB, a copy of their
engagement with a Certified Public Accountant firm to perform the
independent audit of the TSP. This audit shall be completed and
forwarded to the DPHSS, DSC, no later than March 31* proceeding
September 30" of each contract term.

The Bidder shall prepare and provide supporting documents to resolve
any questioned costs or material weaknesses identified in the annual
audit,

The Bidder is responsible for any questioned costs not resolved at the
end of the Agreement year and remains the responsibility of the Bidder
awarded said Agreement, even if the Bidder is not awarded the new
IFB Agreement. The amount due resulting from any questioned costs
shall be due to the DPHSS, DSC within ninety (90) days upon
notification by the DPHSS, DSC, unless otherwise agreed upon by the
DPHSS, DSC and the Bidder.

The Bidder is responsible for any questioned costs not resolved which
shall result in a deduction in the contractual amount of the entire
amount questioned from the agreed upon value of the negotiated
Renewal or the negotiated new Agreement awarded to the same
Bidder.

The Bidder on which the contract expires shall submit the annual audit
to the DPHSS, DSC no more than six (6) months after the end of the
contract’s expiration. This provision is specific to the final service
year for transportation services of the TSP and is not to be
misconstrued as to negate the requirement of submitting the annual
audits for the first two (2) service years.

20.0 NOTICE TO BIDDERS:

20.1

Anticipated funding for this procurement. *“The required Delivery
Date”. It is the intent of the government of Guam to commence
services at the Beginning of the Fiscal Year 2020, Effectuated

October 1, 2019 but the issuance of any award/purchase order in this
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procurement is contingent upon the award and receipt of federal grant
funds, as well as the government of Guam’s annual appropriation to
this program. In the event funds are not appropriated or otherwise
made available to support the initial award of this procurement all bid

submittal received will be rejected and or the IFB cancelled.

The government of Guam, Department of Public Health and Social
Services, Division of Senior Citizens is the state-wide agency on Guam
for this program and has a good faith as to the above occurring and
their being funding as set forth above for Fiscal Year 2020, and notice
is herein given that this procurement is issued and proceeding, but
there can be no actual award without funding occurring as set forth
above,

20.2  Term: (Mulii-Term). The term of this contract shall commence upon
the signing of the contract (approximately October 1, 2019) and
expires on September 30, 2020 with an oplion to renew for three (3)
additional Fiscal Years. Renewal options will be one Fiscal Year at
time subject to federal grant funding and the appropriation, allocation
and availability of funds.

There may be multiple purchase orders for the initial term and any
optional subsequent renewal issued in keeping with the nature of the
federal government’s Title III Federal Grant process and DPHSS, DSC
State-Wide Program.

In the event funds are not appropriated or otherwise made available to
support continuation of performance in a subsequent fiscal period, the
contract shall be canceled and the contractor shall be reimbursed or the
reasonable value of any non-recurring costs incurred but not amortized
in price of supplies or services delivery under the contract. The cost of
cancellation may be paid from any appropriations available for such
purposes. The government of Guam shall notify contractor on a timely
basis in writing that the funds are, or not, available for the continuation
of the contract for each succeeding fiscal period. The multi-term
period as set forth in this clause does not affect either the government
of Guam’s rights or the contractor’s rights under any termination
clause of this contract.

20.3  Bid Price/Escalation Clause (Multi-Term). The bid price offered by
the Bidder shall remain the same throughout the initial contract term.
Escalation cost of nor more than 5% may be considered based upon
rapid and substantial price fluctuations of an unknown nature (i.e,
gasoline, oil, etc.) and is subject to adjustment. Escalation cost will be
based upon the availability of funds and written approval by the
Director, Department of Public Health and Social Services.

20.4  Drug and Smoke-Free Workplace. Contractor will ensure
compliance with Federal and local drug and smoke-free workplace
laws and requirements [Federal Drug-Free Workplace Act of 1988, the
Governor’s Circular No. 89-26 (Governor’s Policy Statement
Establishing a Drug-Free Workplace) and Clean Indoor Air Act of
1992, P.L. 21-139, Title 10 GCA, Chapter 90].

20.5 Program Fraud and False or Fraudulent Statements or Related
Acts. Contractor acknowledges that 5 GCA, Chapter 37 False Claims
and Whistleblower Act applies to Conltractor’s action pertaining to this
contract. See P.L. 116-34 Chapter I1I § 20 (lapsed into law Aug 24,
2018, codified at 5 GCA Chapter 37).
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APPENDICES OF MANDATORY FEDERAL PROGRAM FORMS

Appendix A-1 Limited English Proficiency Certification

Appendix A-2 Certification of Non-Discrimination

Appendix A-3 Civil Rights Requirements

Appendix A-4 Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

Appendix A-5 Compliance with Federal Laws and Regulations

Appendix A-6 Uniform Guidance 2 CFR, Part 200 and 45 CFR, Part 75 for Health and Human Services
(HHS) Awards — Contract Provisions

A-1

LIMITED ENGLISH PROFICIENCY CERTIFICATION

Limited English Proficiency Certification
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I certify that Limited English Proficiency persons have meaningful access to any services under
any developed (if applicable) program(s). National origin discrimination includes discrimination
on the basis of Limited English Proficiency (LEP). Meaningful access may entail providing
language assistance services, including oral and written translation when necessary.

SUBMITTED BY:

Signature: Date:

Name: Title:

Agency:

Instructions: Bidders need to sign and submit this form with the Bid.

A-2
CERTIFICATION OF NON-DISCRIMINATION

Certification of Non-Discrimination

Contractor agrees that:

It will comply, with and will insure compliance hy its sub-grantees and contraciors with the nondiscrimination requirements ol the following stnutes
and regulations:

Omnibus Crime Control and Sale Sireets Act of 1968, as amended, and 42 U.S.C. 3789(d) which prohibits discrimination on the basis of race,
color, national origin, religion, or sex in the United States Department of Justice funded programs or activities;

Title VI of the Civil Rights Act of 1964, and 42 U.S.C. §2000d which prohibits discrimination on the basis of race, color or national origin in the
United States Department of Justice funded programs or activities,

Section 504 of the Rehabilitation Act of 1973, and 29 U.S.C. §794 which prohibits discrimination on the basis of disability in U.S. D.O.E. funded
programs or activities;

Title Il of the Americans with Disabilitics Act (ADA) of 1990, and 42 U.5.C. §12132, as it relates to discrimination on the basis ol disability in
the United States Department of Justice funded programs or aclivities;

Title 1X of the Education Amendments of 1972, and 20 U.S.C. §1681 as it relates to discrimination on the basis of sex the United States Department
of Justice funded training or educational programs;

The Age Discrimination Act 1975, and 42 U.S.C. §6102, as it relates to services discrimination on the basis of age the United States Department
of Justice funded programs or activitics.

No person shall, on the grounds of race, color, religion, national origin, sex, or disability, be exchided from participation in, be denied the benefits of,
be subjected 1o discrimination under, or be denied employment in connection with any program or activity funded in whole or in part with funds made
available under this title from the U.S. Department of Health and Human Services. The applicant agency also certified that, if required 1o formulate an
Equal Employment Opportunity Plan (EEOP), in accordance with 28 CFR 42,30 et scq.. it will maintain a current one on file. Non-compliance with
the discrimination regulations may result in the suspension or termination of funding.
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In the event that a Federal or State court or Federal or State administrative agency makes a finding of discrimination after a due process hearing on the
grounds of race, color, national origin, sex, or disability against a recipient of Federal funds, or any sub-grantee or contractor of that recipient, a copy
of such findings must be forwarded to the United States of Depariment of Health and Human Scrvices.

If your organization is required to develop an EEOP and your organization has received a single award for $500,000 or maore in grant funds, whether
directly from the U.S. Departient of Health and Human Services or indirectly from a state or local agency as a sub-recipient. your agency must submit
a copy of the subject EEOP to the U.S. Department of Health and Human Services for their review and approval,

SUBMITTED BY:

Signature of Authorized Official: Date:

Name of Authorized Official:

Name of Organization:

Instructions: Bidders need to sign and submit this form with the Bid.

A-3

CIVIL RIGHTS REQUIREMENTS

Civil Rights Requirements

Contractlor:

Civil Righis Contact Person:

Title/Address:

Telephone Number:

Number ol persons employed by the organizational unit:

Instructions: Bidders need to sign and submit this form with the Bid.
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A4

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
YOLUNTARY EXCLUSION

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

PROJECT INFORMATION:

Project Nome:

Project Number:

Data Universal Numbering System (DUNS) Number:

Principal Contact:

Firm Name / Contact Name / Title

Firm Addresy/ Phone Ninnber/ Emaif Address

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

Contractor-
(1) The undersigned centifies, by submission of this proposal, that it and its principals:

{a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal
ageneies;

{b) Have not within a three-year period preceding this proposal been convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connection with oblaining, attempting (o obtain, or performing a public (Federal, State or local)
transaction or contract under a public transaction; violation of Federal or State antitrust statules or commission of embezzlement, theft, forgery,
bribery. falsification or destruction of records, making false staleiments, or receiving stolen propeny;

(c) Are not presently indicted for or otherwise criminally or civilly charged by o governmental entity {(Federad, State or local) with
commission ol any of the offenses enumerated in paragraph (1)(h} of this cenification; and

(d) Havc not within a three-year period preceding this application/proposal had one or more public transactions (Federal, State or
local) terminated for cause or default,

(2) Where the undersigned is unable to certify to any of the statements in this certification, such Subrecipient/ Sub Grantee offeror shall
attach an explanation to this proposat”.

*Exceptions will not necessarily result in denial of award, but will be considered in determining bidder responsibility.  For any exception
noted, indicate to whom it applics, initisting agency, dates of action, and the type of violation.

I, the official named below, hereby swear that T am duly awthorized to legally bind the prospective contractor to the above described
certification. I am fully aware that this cestilication is made under penalty of perjury under the laws of Guam.

Signature/Authorized Certilying Official Typed Name and Title

Prospective Contractor/Organization Date Signed

Contractor License No. (il any)

Instructions: Bidders need to sign and submit this form with the Bid.
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A5

COMPLIANCE WITH FEDERAL LAWS AND REGULATIONS

Department of Public Health and Social Services
Division of Senior Services
U.S. Department of Health and Human Services
Administration of Community Living - Older Americans Act Title Il
Federal Groant Funds

Offeror/Bidder/Contractor/Subrecipient by signing below agree to comply with HHS Requirements which follow:
{See hitps:hwww acl govierams/managing-erant#3 for a complete listing of Terms and Conditions; including HHS Grants Policy Statement as to the

Now-down of clauses and requirements; the Uniform Guidance 2 CFR Part 200 and 45 CFR, Part 75 for HHS Awards — Contract Provisions, and the
Notice of Grant Award).

A. Standards of Conduct for Recipient Employees.

HHS requires recipients to establish safeguards to prevent employees, consultants, members of governing bodies, and others who may be involved in
grant-supported activities from using their positions for purposes that are, or give the appearance of being, motivated by a desire for private financial
gain for themselves or others, such as those with whom they have family, business, or other ties. These safeguards must be reflected in written standards
of conduct. Excepl as provided below, HHS does not require a recipient to estahlish separate standards of conducet if it maintains such standards for its
non-grant-supported activities, as long as those stundards are consistent with State and local laws and cover, at a minimum, expected conduct in regard
to financial interests, gifts, gratuities and favors, nepotism, and such other areas for governmmental organizations as political participation and bribery,

The standards also must do the following:

e Address the conditions under which outside activities, relationships, or financial interests are proper or improper.
¢  Provide for advance notification of outside activities, relationships, or financial interests to a responsible organizational official,
¢ Include a process for notification and review by the responsible official of potential or actua violations of the standards.

e  Specily the nature of penaltics that the recipient may impose. These penaltics would be in addition to any penalties that HHS or a cognizant
Federal agency may impose for infractions that also violime the 1erms and conditions of award.

Recipients are not required 1o submit its general standards of conduct to HHS for review or approval. However, a copy must be made available to
each of the recipient’s officers; cach employee and consultant working on the gram-supported progeam, project, or activity: cach member of the
governing board, if applicable; and, upon request, the OPDIV. The recipient is responsible for enforcing its standards of conduct, taking appropriate
action on indjvidual infractions, and, in the case of financial conflict of interest, informing the GMO il the infraction is related to a resecarch award
{sce “Other Research-Related Requirements—Financial Conflict of Interest” for the specific regulatory requirements that apply to financial conflict
of interest under research grants).

I a suspension or separation action is taken by a recipient against a PI/PD or other key personnel, the recipient must request prior approval of the
proposcd replacement.

B. Hatch Act.

The Hatch Act restricts political activity of executive branch employees of the federal government and Disirict of Columbia government employees
{5 U.8.C. 7321-7328) and Siate or local officers or employees (5 U.S.C. 1501-1528). “State or local officer or employee™ means an individual
employed by a State or local agency whose principal employment is in connection with an activity that is financed in whole or in part by loans or
grants made by the United Siates or a Federal agency. (Certain State educational or research institutions are excluded from this definition. )

C. Age Discrimination Act of 1975,
The Age Discrimination Act of 1975, 42 U.S.C. 6101 er seq., prohibiis discrimination on the basis of age in any program or aclivity receiving Federal
financial assistance. The HHS implementing regulations are codified at 45 CFR pant 91,
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D. Civil Rights Act of 1964,

Title VI of the Civil Rights Act of 1964, 42 U.5.C. 2000d er seq., provides that no person in the United States will, on the grounds of race, color, or
national origin, be excluded from participation in, be denicd the bencfits of, or be subjected to discrimination under any program or activity receiving
Federal financial assistance. The HHS implementing regulations are codified at 45 CFR pant 80.

E. Education Amendments of 1972,

Title [X of the Education Amendments of 1972, 20 U.S.C. 1681, 1682, 1683, 1685, and 1686, provides that no person in the United Stmes will, on
the basis of sex, be excluded from panticipation in, be denicd the benefits of, or be subjected to discrimination under any educational program or
activity receiving Federal financial assistance. The HHS implementing regulations are codified at 45 CFR part 86.

F. Rehabilitation Act of 1973.
Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. 794, as amended. provides that no otherwise qualified handicapped individsal in the United

Sunes will, solely by reason of the handicap, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance. These requirements pertain to the provision of benefits or services as well a8 10
employment. The HHS implementing segulations are codified at 45 CFR parts 84 and 85.

G. Conflict of Interest.
Subrecipients must establish personnel policy to prevent employees, consultants, members of governing bodics, and others involved in grant-
supported activities from using their positions for purposes that are, or give the appearance of being, motivated by a desire for private financial gain
for themselves or others, such as those with whom they have family, business, or other ties. The personnel policy must:

e Address the conditions under which outside activities, relationships, or financial interests are proper or improper.

¢  Provide for advance notification of outside activities, relationships, or financial interests to a responsible organizational official.

e Include a process for netification and review by the responsible official of potential or actual violations of the standards.

¢  Specify the nature of penalties that may be imposed for vielations.
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H. Drug-Free Workplace,
The personal policy must include the following:

s The unlawiul manufacture, distribution, dispensing, possession, or use of controlled substances is prohibited in the workplace.

e  Employces must notifly management, as a condition of employment, in writing within five calendar days, i they are convicted of violating
a criminal drug statute.

e Appropriatc persennel action must be taken, within 30 calendar days, against any employee convicted of violating a criminal drug statute

up to and including termination, or require the employee to participate satisfactorily in a federal, state, local, or law enforcement-approved
drug abuse assistance or rehabilitation program.

o Federal agencies must be notified in wriling, within 10 calendar days, if any employee engaged in the pecformance of an award is convicted
of violating a criminal drug statute.

Reference the Government-wide Requirements for Drug-Free Workplace, §s 82.3 and 82.4 of 45 CFR Pant 82 (PDF | 172.6 Kii).
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L Trafficking Victims Protection Act of 2000 (TVPA), as smended 22 US,C. T104(g),
Provisions applicable to Contractors and subcontractors who are private entities. Contractor and its subcontractor, and their cmployees associated

with performance under this procurement shall not (i) engage in severe forms of trafTicking in persons during the period of time that the procurement
is in effeet; (i) procure a commercial sex act during the time that the procurement is in effect, or (iii) use forced labor in the performance of services
in this procurement as defined in the TVPA as amended or the federal regulations. including but not limited to 2 CFR 175, DPHSS, DSC, the
Government of Guam and the United States Departiment of Public Health and Human Services, Administration for Community Living may lerminate
any work, coniract, grant, subgrant without penalty for any violation of these provisions by the Contractor and its subcontractors and their employees,
imputed to the Contraclor or its subcontractor using the standards and due process for imputing the conduct of an individual (o an organization that
are provided in 2 CFR part 180, “OMB Guidelines to Agencies on Government wide Debarment and Suspension (Nonprocurement),” as
implemented by the United States Department of Public Health and Human Services 2 CFR pan 376.

Provision applicable to Contracior and subcontractors other than a private entity. DPHSS, DSC, the Government ot Guam and the United States
Department of Public Health and Human Services, Administration for Community Living may erminate any work, conlract, grant, subgrant without
penalty, i a Contractor or subconiractor that is a private entity- is determined 1o have violated an applicable prohibition above in this clause; or has
an employee who is determined by the agency official authorized 1o terminale the contract to have violated an applicable prohibition above in this
clause through conduct that is cither- associated with performance under this procurement; or imputed to the Contractor or its subcontractors using
the standards and due process for imputing the conduct of an individual to an organization thal are provided in 2 CFR part 180, “OMB Guidelines to
Agencies on Government wide Debarment and Suspension (Nonprocurement),” as implemented by the United States Department of Public Health
and Human Services 2 CFR part 376.

Provisions applicuble to any recipient. Contractor and its subcontractors must inform, DPHSS, DSC, the Government of Guam and the United Sues
Department of Public Health and Human Services, Administration for Community Living immediately ol any information they receive from any
source alleging violation of the above prohibitions in this clause. DPHSS, DSC, the Government of Guam and the United States Department of
Public Health and Human Scrvices, Administration for Community Living right 1o terminate unilaterally that is described above: implements section
106(g) of the Traificking Victims Protection Act of 2000 (TVA), as amended (22 U.S.C. 7104 (g) ), and is in addition to all other remedies available
in this contract. Contractor and its subcontractors must include this section in any subconiracts they make in this procurement. The following
definitions apply to this section: (1) “Employce” meiuns either: an individual employed by you or a subrecipient who is engaged in the pesformance
of this procurement; or another person engaged in the performance of services in this procurement not compensated by you including, but not limited
10, a volunteer or individual whose services are contributed by a third party as an in-kind contribution toward cost sharing or matching requirements.
(2)“Forced labor” means tabor obtained by any of the following methods: the recruitment, harboring, transportation, provision, or oblaining of a
peeson for labor or services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt
bondage, or slavery. {(3) “Private entity™. means any entity other than a State, local gavernment, Indian tribe, ar foreign public entity, as those terms
are defined in 2 CFR 175,25, Includes: a nonprofit organization, including any nonprofit instistion of higher education, hospital, or tribal
organization other than one included in the definition of Indian tribe at 2 CFR 175.25(b). A for profit organization. (4) “Serve forms of trafficking in
persons”. “commercial sex acts”, and “coercion” have the meaning given at section 103 of TVPA, as amended (22 U.S.C. 7102)

J. Federal Funding Accountability and Transparency Act (FFATA).
Contractor is subject 1o sub-award and executive compensation requirements in the FATA Sub-award Reporting System (FSRS).

See hup:Awww.acleos /Funding Opponunities/Graniee _Inlo/FFATA aspx.

In accordance with 2 CFR Chapter [, Part 170 REPORTING SUB-AWARD AND EXECUTIVE COMPENSATION INFORMATION, Contractors
and sub Awardees awarded a federal grant are required to file a FFATA sub-award report by the end of the month following the month in which the
prime awardee awards any sub-grant equal to or greater than $25,000. The reporting requirements are as follows:

¢ This requirement is for both mandatory and discretionary grants awarded on or after October 1, 2010,
Page 3 of § Rev. 07/02/18 DPHSS, DSC
e Al sub-award information must be reported by the prime awardee.

¢  For those new Federal grants as of October 1, 2010, if the initial award is equal 10 or over $25,000, reporting of sub-award and executive
compensation data is required,

e Il the initial award is below $25.000 but suhsequent grant modifications result in a total award equal o or over $25,000, the award will be
subject 1o the reporting requirements, as of the date the award exceeds $25,000.

e If the initial award equals or exceeds $25,000 but funding is subsequently de-obligated such that the total award amount Ealls below
$25,000, the award continues 1o be subject to the reporting requirements of the Transparency Act and this Guidance.
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K. Requirements for Federal Funding Accountability and Transparency Act Implementation.

In September 2010, the Office of Management and Budget issued Interim Final Guidance in the Federal Register (Volume 75, No, 177, Sceplember
14, 2014}, 2 CFR Part 170) to establish reporting requirements necessary for the implementation of the Federal Funding Accountability and
Transparency Act of 2006 (Pub. L. £09-282), as amended by section 6202 of Public Law 110-252. This award term implements those requirements
and is located at 2 CFR Part 170,

Appendix A to Part 170—Award Term
Reporting Subawards and Executive Compensation.

A, Reporting of first-tier subawards.
1. Applicabifiry. Unless you are exempt as provided in paragraph d. of this award teem, you must report each action that abligates
$25,000 or more in Federal funds that does not include Recovery funds (as defined in section 1512(a)(2) of the American Recovery
and Reinvestment Act of 2009, Pub. L. 111-5) for a subaward o an enlity (see definitions in paragraph e. of this awird term).

=

Where and when to repont.
i.  You must report each obligating action described in paragraph a. ). of this award term to the Federal Funding Accountability
and Transparency Act Subaward Reporting System (FSRS).
ii.  For subaward information, report no later than the end of the month following the month in which the obligation was made.
(For example, if the obligation was made on November 7, 2010, the obligation must be reported by no later than December
3E.20010)

3. What to report. You must report the information about cach obligating action that the submission instructions posted at
hup:/fwww.fsrs.gov specily,

b. Reporting of Total Compensation of Recipient Executives.
I.  Applicability and what 1o report. You must report total compensation for each of your five most highly compensated executives for
the preceding completed fiscal year, if—
i. the total Federal funding authorized 10 date under this award is $25,000 or more;
ii. in the preceding fiscal year, you received—
A. B0 percent or more of your annual gross revenues from Federal procurement contracts (and subcontracts) and
Federal financial assistance subject (o the Transparency Act, as defined at 2 CFR 170,320 (and subawards); and
B. $25,000,000 or morc in annual gross revenues from Federal procurement contracts (and subcontracts) and Federal
financial assistance subject to the Transparency Act, as defined at 2 CFR 170.320 (and subawards); and
iii. The public does not have access to information about the compensation of the executives through periodic reports filed
under section 13(a) or 15(d) of the Securitics Exchange Act of 1934 (15 U.8.C. 78m(a), 780(d)) or scction 6104 of the
Internal Revenue Code of 1986. (To determine if the public has access (o the compensation information, see the U.S.
Security and Exchange Commission total compensation filings at the Executive Compensation page of the SEC website.)

2, Where and when to repori. You must report executive total compensation described in paragraph b.1. of this award term:
i.  As part of your registration profile at the Ceniral Contracior Regisiry,
ii. By the end of the month following the month in which this award is made, and annually thereafier.

c.  Reporting of Total Compensation of Subrecipient Executives.

I Applicabiliry and what to report. Unless you are exempt as provided in paragraph d. of this award werm, for cach first-tier subrecipicent
under this award, you shall repon the names and total compensation of cach of the subrecipient’s five most highly compensaled
executives for the subrecipient’s preceding completed fiscal year, if—

i. in the subrecipient’s preceding fiscal year, the subrecipient received—
A. B0 percent or more of its annual gross revenues from Federal procurement contracts (and subcontracis) and
Federal financial assistance subject 1o the Transparency Act, as defined at 2 CFR 170,320 ¢and subawards); and
B. $25,000,000 or more in annual gross revenues from Federal procurement contracts (and subcontracts), and Federal
financial assistance subject 1o the Transparency Act (and subawards); and
ii. The public does not have access to information about the compensation of the executives through periodic reports filed
under section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the
Internal Revenue Code of 1986. (To deicrmine if the public has access to the compensation information, see the U.S.
Security and Exchange Commission total compensation filings at the Executive Compensation page of the SEC website.)

2. Where and when to report. You must repont subrecipient executive total compensation described in paragraph c.1. of this award term:
i. Tothe recipicnt.
ii. By the end of the month following the month during which you make the subaward. For example, if a subaward is obligated
on any date during the month of October of a given year (i.e.. between October | and 31), you must report any required
compensation information of the subrecipient by November 30 of that year.

d.  Exemptions
I, in the previous tax year, you had gross income, from all sources, under $300.000, you are exempt lrom the requirements Lo report:
i. Subawards, and
ii, The towal compensation of the five most bighly compensated exccutives of any subrecipient.

¢. Definitions.
For purposes of this award ierm:
1. “Entity” means all of the following, as defined in 2 CFR part 25:

i. A Governmental organization, which is a State, local government. or Indian tribe;

ii. A foreign public entity:

ili. A domestic or foreign nonprofit organization;

iv. A domestic or forcign for-profit organization;

v. A Federal agency, but only as a subrecipient under an award or subaward 1o 4 non-Federal entity.

2. “Executive” means officers, managing partners, or any other employces in management positions,

3. “Subaward™:
i. This term means a legal instrument to provide support for the perfonmance of any portion of the substantive project or

program for which you received this award and that you as the recipient award to an cligible subrecipient,

ii. The term does not include your procurement of property and services needed o carry out the project or program (for Jurther
explanation. see Sec. 11,210 of the attachment o OMB Circular A-133, **Audits of States, Local Governments, and Non-
Profit Organizations’’).

iii. A subaward may be provided through any legal agreement, including an agreement that you or a subrecipient considers a
contracl.
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4. “Subrecipient” means an entity that:
i.  Receives a subaward from you (the recipient) under this award; and
ii. Is accountable to you for the use of the Federal funds provided by the subaward.

5. “Total compensation” means the cash and noncash doilar value camed by the exeewtive during the recipient’s or subrecipient’s
preceding fiscal year and includes the following (for more information see 17 CFR 229.402(c)(2)):
i.  Salary and bonus.
ii. Awards of stock, stock options, and stock appreciation rights. Use the dollar amount recognized for financial stalement
reporiing purposes with respect to the fiscal year in accordance with the Statement of Financial Accounting Standards No.
123 (Revised 2004) (FAS [23R), Shared Based Payments.
iii. Earnings for services under non-equity incentive plans. This does not include group life, health, hospitalization or medical
reimbursement plans that do not discriminate in favor of executives, and are available generally to all salaried employees.
iv. Change in pension value. This is the change in present value of defined henefit and actuarial pension plans,
v. Above-market earnings on deferred compensation which is not tax-qualified.
vi,  Other compensation, if the aggregate value of all such other compensation (e.g. severance, termination payments, value of
life insurance paid on behall of the employee, perquisites or propenty) for the executive exceeds $10,000.

L. Same-Sex Marriage — United States v, Windsor, 133 8.CL 2675 (June 26, 2013); section 3 of the Defense of Marriage Act, codified at
1USC§7.

Al grantees are expected 1o recognize any same-sex marriage legally eatered into in a U.S, jurisdiction that recognizes their marriage, including one
of the 50 states, the District of Columbia, or a U.S. territory, or in a foreign country so long as thal marriage would also be recognized by a U.S.
jurisdiction. This applies regardless ol whether or not the couple resides in a jurisdiction that recognizes same-sex marriage. However, this does not
apply o registered domestic partnerships, civil unions or similar formal relationships recognized under the law of the jurisdiction of celebration as
something other than a marriage. Accordingly, recipients must review and revise, as needed, any policies and procedures which interpret or apply
Federal statutory or regulatory references to such terms as “marriage,” “spouse,” family,” “houschold member'™ or similar references to familial
relationships to reflect inclusion of same-sex spouse and marriages. Any similar familial terminelogy references in HHS statules, regulations, or policy
transmintals will be interpreted o include same-sex spouses and marriages legally entered into as described herein Federal grant funds from the U.S,
Department of Health and Human Services, Administration for Community Living (ACL) are part of this procurement, The ACL has issued guidance
as (o same-sex marriage and its grant funds. In the event that the guidance applies to this procurement, then Contractor agrees to comply with any and
all requirements of the ACL with regard 10 its guidance on same-sex mamiage.

LLIEYY (LN

M. Pilot Program for Enhancement of Contractor Whistleblower Protections.

Contractors are hereby given notice that the 48 CFR section 3.908, implementing section 828, entitled “*Pilot Program for Enhancement of Contractor
Whistleblower Protections™ of the National Defense Authorization Act (NDAA) for Fiscal Year (FY') 2013(Pub.L. 112-239, enacted January 2, 2013
applies (o this procurement. The effective date is for grants and contracts issued on or after July 2, 2013,

Contractor agrees (0 comply with Section 1553 of the American Recovery and Reinvestment Act of 2009 (ARRA), which states: An employee of any
non-Federal employer receiving covered funds may not be discharged, demoted, or otherwise discriminated against as a reprisal for disclosing,
including a disclosure made in the ordinary course of an employee's dutics, to the Board, an inspector general, the Comptroller General, a member of
Congress, a State or Federal regulatory or law enforcement agency, a person with supervisory authority over the employee (or such other person
working for the employer who has the authority to investigate, discover. or terminate misconduct), a court or grand jury, the head of a Federal
agency. or their representatives, information that the employce reasonably believes is evidence of— (1) gross mismanagement of a contract or grant
relating 10 ARRA funds; (2) a gross waste of ARRA funds; (3) a substantial and specific danger to public health or safety related to the
implementation or use of ARRA funds; (4) an abuse of authority related to implementation or use of ARRA funds; or (5) a violation of law, rule, or
regulation related 1o an agency contract (including the competition for or negotiation of a contract) or grant, awarded or issued relating 10 ARRA
funds. Contractor agrees that it and its subcontraciors shall post notice of the rights and remedies available to employees under Section 1553 of the
ARRA.

N. Certification Regarding Lobhying.
Certilication for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, 1o the best of his or her knowledge and belief, thav:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempling to
influcnce an officer or employee of an agency. 8 Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress
in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal toan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative
agreement.
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(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting 1o influence an
officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employce of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement. the uadersigned shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instnictions.

(3) The undersigned shall require that the language of this centification be included in the award documents for all subawards at all tiers (including
suhcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is 0 material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of
this eentification is a prerequisile for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10.000 and not more than $100.0(0) for cach such failure.

(4R FY2018 Consoliduted Approprintions Act, 2018 (Public Law 115-141) signed into law on Maurch 23, 2018.
Sulary Limitation “None of the funds appropriated in this title shall be uscd to pay the salary of an individual, through a grant or other extramural

mechanism, at a rate in excess of Executive Level 11 That amoum is $189.600. This amount refects an individual’s base salary exclusive of [ringe
and any income that an individual may be permitied 1o carn outside of the duties io the applicant organization. This salary limitation also applies to
subawards/subcontracts under an ACL grant or cooperative agreement, Note that these or other salary limitmions will apply in FY 2018, as required
by law.

Gun Control (Section 217) “None of the funds made available in this title may be used, in whole or in part. (0 advocate or promote gun control.”
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Restriction on Distribution of Sterile Needles (Section 522) “Notwithstanding any other provision of this Act. no funds appropriated in this Act
shall be used to carry out any program of distributing sterile needles or syringes for the hypodermic injection of any illegal drug.™

Anti-Lobbying (Section 503)

8. Mo part ol any appropriation contained in this Act or transferred pursuant 1o section 4002 of Public Law 111148 shall be used, other than for
normal and recognized executive legislative relationships, for publicity or propaganda purposes, for the preparation, distribution, or use of any kit,
pamphlet, booklet, publication, electronic communication, radio, television, or video presentation designed (o support or defeat the enaciment of
legislation before the Congress or any State or local legislature or legislative body, excepl in presentation to the Congress or any State or Jocal
legislaturc itscll, or designed to support or defeat any proposed or pending regulation, administrative action, er order issued by the executive branch
of any State or local government, excepd in presentation to the executive branch of any State or local government itselr,

b. No part of any appropriation contained in this Act or transferred pursuant Lo scetion 4002 of Public Law [11-148 shall be used to pay the salary
or expenses of any grant or contract recipicnt, or agent acting for such recipicnt, related to any activity designed to influence the enactment of
legislation, appropriations, regulation, administrative action, or Executive order proposed or pending before the Congress or sny State government,
State legislature or local legislature or legislaive body, other than for normal and recognized exccutive-legislative relationships or participation by an
agency or officer of a State, local or iribal government in policymaking and administrative processes within the executive branch of that government.

¢. The prohibitions in subscctions (a) and (b) shall include any activity to advocate or promaote any proposed, pending or future Federal, State or
local tax increase, or any proposed, pending. or future requirement or restriction on any legal consumer product, including its sale or marketing,
including but not limited to the advocacy or promotion of gun control.

P Federal Awardee Performunce and Integrity Information System (FAPIIS).

As reguired by 2 CER 200 Appendis X1 of the Uniform Guidanee, non-federal entities (NFEs) are reguired o disclose in FAPOS any information
about criminal, civil, and administrative proceedings, and/for altinm shat there is no new information w provide, This applies w NFEs that receive
Federat wwards (curremtly active grants. cooperative agreements, and procurement contractsi greater than $10.000.000 for any period of time during
tie period ol perbarmsnee ol an award/project.
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The Duncan Humer National Defense Anthorization Act of 2009 (Public Law 110-217) was enacted on October 14, 2008, Section 872 of this Act
required the developinent and ninmenance ol an information sy stem that comtains specific information on the inteerity and performance of covered
lederal agency contractors and grantees. FAPHS was developed o address these requirements, FAPHS provides users aecess Lo inlegrity and
perlonmance information from the FAPHS reporting module in tie Comtractor Performance Assessment Reporting System (CPARS), proceedinges
information from the Eantity Alaragement seetion ol the System for Award Mirigement (SAM) database, and suspensionfdebaranent infornation
from 1he Performance Informiation section of SAM. See 2 CFR 200 Appendix XTI {or full ciion,

Offeror/Bidder/Contractor/Subrecipient agrees 1o provide DPHSS, DSC a copy of their written policics and procedures in compliance with the above,
upon DPHSS, DSC’s request.

SUBMITTED BY:

Signaure of Authorized Official: Date:

Name of Authorized Official:

Name of Organization:
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Rev, 07/02/18

Instructions: Bidders need to sign and submit this form with the Bid.
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A-6
UNIFORM GUIDANCE - CONTRACT CLAUSES

Guam Department of Public Health & Socinl Services
Division of Senior Citizens
Federal Funds
Uniform Guidunce 2 CFR Part 200 (Appendix 11) and 45 CFR, Part 75 (Appendix 1) for HHS Awards - Contract Provisions

Offeror/Bidder/Contractor by signing helow acknowledges, to the extent applicable, the following contract clauses apply to it in this
procurement; and must be flowed down by Offeror/Bidder/Contractor in its contracts with subeontractors,

This procurcment is funded in whole or pan with federal funds (or is anticipated 1o be funded by federal funds in the future), The undersigned
Contractor by affixing its signature below certifies its compliance to following, contract provisions, as applicable, (See 2 CFR Part 200 and 45 CFR,
Part 75 lor HHS Awards).

Appendix 11 to Part 200—Contract Provisions for Nor-Federal Entity Contracts Under Federal Awards nnd
Appendix II to Part 75—Contract Provisions for Non-Federal Entity Contracts Under Federal Awards

In addition 1o other provisions required by the Federal agency or non-Federal entity, all comracts made by the non-Federal entity under the Federal
award must contain provisions covering the following, as applicable,

(A) Contracts Tor more than the simplified acquisition threshold currently set at $1350.000, which is the inflation adjusted amount determined by the
Civiltan Agency Acquisition Council and the Defense Acquisition Regulations Council {Councils) as authorized by 41 U.5.C. 1908, must address
administrative, contractual, or legal remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriaie.

(B) All contracts in excess of $£0,000 must address termination for canse and for convenience by the non-Federal entity including the manner by
which it will be effecied and the basis for settlement.,

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of “federally assisted
consiruction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with
Executive Order 11246, “Equal Employment Opportunity™ (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Exccutive
Order 11375, *Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR pan 60,
“Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime construction coniriacts in excess
of $2,000 awarded by non-Federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3 148}
as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions Applicable 1o Contracts Covering Federally
Financed and Assisted Construction™). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate
nat less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-Federal entity must place a copy of the current prevailing wage determination issued by the Department of
Labor in each solicitation. The decision to award a contract or subcontract must be conditioned upon the aceeptance of the wage determination. The
non-Federal entity must report all suspected or reported violations to the Federal awarding agency, The contracts must also include a provision for
campliance with the Copeland “Anti-Kickback”™ Act (40 U.5.C. 3145), as supplemented by Department of Labor regulations (29 CFR Pan 3,
*Contractors and Subcontractors on Public Building or Public Work Financed in Whale or in Part by Loans or Grants from the United States™). The
Act pravides that each contractor or subrecipient must be prohibited from inducing, by any means, any person cmployed in the construction.
completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must
report all suspected or reported violations to the Federal awarding agency.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal entity in
excess of $100,000 that involve the employment of mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Pan 5). Under 40 U.S.C. 3702 of the Act. cach cantractor must be required to compute
the wages of every mechanic and laborer on the basis of a standard work week ol 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours
in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must be required
to work in surroundings or under working conditions which arc unsanitary, hazardous or dangerous. These requirements do not apply to the
purchases of supplies or materials or arlicles ordinarily available on the open market, or contracts for transportation or transmission of intelligence.

(F) Righs 1o Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding agreement” under 37 CFR
§401.2 (a) and the recipient or subrecipicnt wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that “funding agreement,” the recipient or
subrecipicnt must comply with the requirements of 37 CFR Pant 401, “Righis to Inventions Made by Nonprofit Organizations and Small Business
Firms Undcer Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding agency.

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.5.C. 1251-1387), as amended—Contracts and
subgrants of amounts in excess of $150,000 must contain a provision that requires the non-Federal award (o agree to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.5.C. 7401-767 tq) and the Federal Water Pollution Control Act as
amended (33 ULS.C. 1251-1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

{H) Debarment and Suspension (Executive Orders 12549 and 126891—A contract award {sec 2 CFR 180.220) must not be made to parties listed on
the government wide exclusions in the System for Award Management {(SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement
Executive Orders 12549 (3 CFR pant 1986 Comp., p. 189) and 12689 (3 CFR pant 1989 Comp., p. 235), “Debarment and Suspension.” SAM
Exclusions contains the names of partics debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order 12549

([} Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies o the tier above that it will not and has not used Federal appropriated funds to pay any person or organization for
influcncing or attempting to influence an officer or employee of any agency. a member of Congress, officer or employee of Congress, or an employee
of a member of Congress in connection with abtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352, Each tier must also
disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from
tier 1o tier-up to the non-Federal award.
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(1) Procurement of Recovered Materials (see 2 CFR §200.322)—A non-Federal entity that is a state agency or agency of a political subdivision of a
state and its contractors must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental Protection Agency (EPA) m 40
CFR part 247 that contain the highest percentage of recovered materials praciicable, consistent with maintaining o satisfactory level of competition,
where the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000:
procuring solid waste management services in a manner thal maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

See §75.331 Procurement of recovered materials.
[79 FR 75889, Dec. 19, 2014, as amended at 81 FR 19044, Apr. 4, 2016]

Signature of Authorized Official: Date:

Name of Authorized Official:

Name of Organization:
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Instructions: Bidders need to sign and submit this form with the Bid.

Transportation Services Program (TSP) 32
Invitation For Bid (IFB) FY2020



APPENDICES OF PROGRAM FORMS

Appendix B-1 Intake, Profile and Referral Form

Appendix B-2 Intake, Profile and Referral (IPR) Record Change and Service Update Form

Appendix B-3 Monthly Program Reporting Forms (Samples) Monthly Program Report Transmittal
Form:

()
()
(3
C))
(5)
(6)
(7
8)
(9

Monthly Invoice Form

Monthly Accounts Receivable Activity Report Form

Monthly Program Income Report Form

Monthly Program Income Expenditure Report Form

Monthly Statistical Report Form (Assisted and Regular Transportation)
Monthly Program Summary Form

Non-Expendable Inventory Form Under $5,000.00

Non-Expendable Inventory From Over $5,000.00

Release of Claims Statement Form

(10) General Characteristics of Elderly Clients Receiving Registered Services and Those

Receiving Cluster 2 Registered Services for Assisted Transportation

B-1
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL {IPR) FORM

INSTRUCTIONS

Title Il reporiing requirements provide statistical data
for management and advocacy inltiatives serving as
indicators for new and continued {unding of
programs for seniors, The data collected is used for
budget justifications, congressional inquiries,
program development and mandated reports for
federal, state and local agencies. Information must
be accurate for it to be useful in supporting program
services.

+ FORM: This form is an Inlake, Profile and
Referral (IPR) Form, and not an assessment
form. Profite characteristics are used in
developing new programs to meet the needs of
the elderly. Each Service Provider may have
their own assessment form for their specific
programs.

+ DATA RETENTION: Client dala is inputted and
retained in a main registry.

¢ INCOME LEVEL: The Income Level is based on
the U.S. Department of Health and Human
Sarvices Poverty Guidelines and shall be
completed before the Intake, Profile and Relerral
Form is processed,

+ PRIORITIZATION OF SERVICES: Based on the
need to activate Prioritization of Services, the
number of persons to be served will be
datermined by the existing conditions of clients
enrolled in a program and those on a wait list at
the time of implementation. Information on
mobility, support system, housing condition,
activities of daily living, heatth status and
financlal assets is collected shouid prioritization
of services be necessary.

¢+ REFUSAL TO ANSWER: Should a client refuse
lo answer a certain question, leave it blank. In
the comments section, list the reason for not
answering the question. This does not apply to
Income Level.

¢ SIGNATURE: The signature of the client or
responsible party is required before services can
be provided.

¢ SPECIAL ACCOMMODATIONS: Clients
requiring special accommodations shall inform
the program in advanca of their requirements.

Transportation Services Program (TSP}
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+ PROGRAM SPECIFIC INFORMATION:
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Case Management Services. Case
Managemant Services Program provides a
systematic process of assessment and
reassessment, planning, service and care
coordination, referral, and monitoring. The Case
Management Services Program serves as a key
enlry point for aging services, dstermines
eligibility and authorizes services for individuals
requesting Adult Day Care Services, In-Home
Services and Home-Delivered Meals. Entry into
these programs shall not be permitted before an
assessment is made and eligibility established by
Case Managemeant Services.

Transportation Services. In order to meet
demands, clients raquesting iransportation shall
make reservations with the Transportation
Sarvices Program in advance for service. If the
date requested cannot be accommaodated, the
Transportation Services Program shall
recommend an alternate date. Requests for
persons using wheelchairs or having a Personal
Assistant/Personal Care Atteridant shall be made
in the same manner, whether for Center
participation or to and from medical
appointments, elc.

Elderly Nutrition Program. To the extent
practicable, meals are prepared to meet special
dietary needs of eligible participants, and shall be
supporied by a statement from the client's doctor
or religious leader stating the necessity for
special meals. Mechanical {chopped) or pureed
(blenderized) meals are not classified as special
meals and shall be provided to the ciient at their
request.

FOR ADULT PROTECTIVE SERVICES (APS)
REFERRALS, CALL 7356-7421 /7415
Monday — Friday, 8 a.m. to 5 p.m.
(Except on Recognized Holidays)

OR
24-HOUR APS
CRISIS INTERVENTION HOTLINE
al 632-8853
TWENTY-FOUR HOURS A DAY
SEVEN DAYS A WEEK.



SENIOR CITIZENS AGING SERVICES FY-2019

INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

A. CLIENT iDENTIFICATION Phone
Last Name Email
First Name Primary Caregiver
Middle Name Relationship
Nickname Address
Emal! Address Phone
Email
0 Yes
R O No Personal Contact
Relationship
Receives Cara from |0 Yes ad
NFCSP Caregiver |0 No Address
v Phone
O Yes (specity}
Requires Assistance iNo Emall
in an Emergency C. CLIENT DEMOGRAPHICS
Date of Birth Age
Home Address Gender Male _ Female
Transgender Male ' Female
. Yes (Specity Type) )
Mailing Address Disabied No
Permanent
Phone (1) Disabliity | C: Temporary
Phone (2) Not Applicable (N/A)
B. CLIENT CONTACTS Physical Disabiity iSpecily) 0 NA
ify)
Primary Emergency Intellectual Disabllity R o N/A
Contact il
Mental liness [ 0 NA
i (Spachy,
Relationstip Cerebral Palsy i d 0 N/A
Address
Phone O Caregiver | — Other:
If < 60 Reason for ) Disabled I
Email Service 2 Meal "1 Spouse
Physician Contact Voluniear | © N/A
Physician Type .
Address Citizenship (Spacity)
CLIENT'S NAME: ID: PRoGRAM ID;
{Last, First, Middle Name)
DSC INTAKE, PROFILE AND REFERAL FORM (Revisad: 01.14.2019). Al othar lorms remain obsolota,
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

71 White Urban/Rural § Rural
! Black/African American
0 a:\l;r;can Indian/Alaskan O House/Own
House/Rent
Race (spacity) {1 Aslan 2
0 Nativa Hawafian/Other y O AparimentDuplex
Pacific Islander ousing Type 01 Residential Care Facility
O Other 0 Nursing Facility
: O Other
0 Multi
ultiple {1 None
KSpecily)
Ethnicity
oAl
Frimary Langu . o F:;;y
ry Language Lives With O Spouse
¢ Non-Relative
O Needs Translation 0 Other
English Fluency O Limited
O Fluant ] Self
0 Familly/Friend
S :n Enig"sh . Referral Source O Agency:
i n Frimary Language 0 Other:
Literacy 3 In Both
O lliterate .
O Family
o Married 0 Friend/Neighbor
. O Paid Help
g g'::::g d Sources of Support 0 Heas help but unsure who
Relationship Status 0 Single (Never Been 0 lpjl:;iie\:snhelp
Married)
0 Widowed .
Assisted O Yes
0 Domestic Partner Transportation I No
O Full-Time Needs an Escort i
01 Part-Time 0 No
[0 Retired
Empioyment Slatus 0 Un-Employed 1 Owns Car
C Volunteer 0 Aide
O Disabled 1 Friend
Primary O Public Transport
O Veteran Transporiation 1 Senior Transport
Veleran Status 0 Child O Other
O No 0 None
CLIENT'S NAME: ID: PROGRAM ID:
{Last, Firsl, Middia Name)

DSC INTAKE, PROFILE AND REFERAL FORM (Ravised: 01.14.2018). All other forms remain obsolate,
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

L= T Receives Private | _ Yes
[s your income less than Pension | © No
Unit Siza Par Month Per Year Yas | No VSpacily)
One (1) 51,300.00 | $15.600.00 Health Insurance
Is your combined income less than a9 PartA
Unit Size Pear Month PerYear | Yes | No
Two (2} $1.7680.83 $21,130.00 0 PartB
Is your combined income less than Claim
Unit Size Par Month PerYear | Yes | No No.
Three (3) $2.221.67 $26,660.00 ¢ None
Is your combined income less than . C PartD
| UnilSize | PerMonth | ParYear | Yes | No Medicare | ..
Four (4) 32,682.50 $32,190.00 No.
Is your combined income less than 0 None
Unit Size Per Monlh Per Year | Yes | No "
[ Fiva (5} §3.143.33 | $37.720.00 I(:']_; |ail:il:e«;in':arer Supplemental
Is your combined income less than Ne,
Unit Size Per Month PerYear | Yas | No 0 None
Six (6) $3,604.17 | $43,250.00
. O Yes
Is your combined income less than | claim
Unil Size Per Month PerYear | Yas | No Medicaid No
Seven (7} $4,065.00 $48,780.00 q N0;18
Is your combined income less than N
Unil Size | _Per Month Per Year | Yes | No Guardian/ U None
Eight (8) $4,525.83 | 554310.00 Conservator O Veluntary
For families/households with more than 8 ERnve ey
persons, add $5,530 for each additional member. Person/ Organization
$ Holding
Guardianship/
Income Information | = Above 100% FPL R ——
O At or Below 100% FPL =
C Es
0 29% to 49% below the 0 Pers:n
poverty jevel Guardian |0 Both
Fi ial Asset O 50% to 74% below the Conservator Type | Dementia Power
nancial Assets poverty level 2
{Refar to FAS Scalg) {1 Medical Authority
0 75% or greater below O None
the poverty level
g WA O Unknown
| © None Durable Power of | ° :::mi:ed
Receives Social | 0 Ratirement Attorney | O Health
Security | O Disabliity 0 Both
O Dependent 0 None
CLIENT'S NAME: ID: ProGRaMm ID:

(Last, First, Middle Name)

DSC INTAKE, PROFILE AND REFERAL FORM {Revised: 01.14.2019). Al other forms remaln obsolete.

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

Suppiemental © Yes
Nutrition Assistance | = No
Program (SNAP) .

Assislive Davices
{Specify}

D. CLIENT FUNCTIONAL ASSESSMENT

Impairment of Activities of Daily Living (ADL):
Indicate the inabllity lo perform one or more of the
following six activities of daily living without personal
assistance, stand-by assistance, supervision or
cues:

Mobility Devices
{Specily)

Impairment in Instrumental Activities of Daily
Living (IADL): Indicate the inability to perform one
or more of the following eight instrumental activities
of daily living without personal assistance, stand-by
assistance, supervision or cues:

0 Unknown O Unknown
O Independent O Independsnt
D Assistance 0 Assistance
O Dependent U Dependent
" oo o

0  Independent Shopping for 0 Sy gwi "
Bathing | O Supervision Persanal ltems penvision
O Assistance 0 Assistance
O Dependent 0 Dependent

0 Unknown 0  Unknown
) 0 Independent Medication EI] gldepel:lc_ient
Dressing | O Sup.ervision Management upervision
0 Assistance f1 Assistance
0 Dependent 0 Dependent

O Unknown O  Unknown
0  Indepandent 1 Independent
Toileting | 0 Supervision Managing Money | O Supervision
7 Assistance i Assistance
0 Dependent O Dependent

0 Unknown O  Unknown
0 Independent 0  Independent
Eating | O Supervision Using Telephone | [ Supervision
1 Assistance 0 Assistance
0O Dependent 0 Dependent

0  Unknown 0 Unknown
O  Independent O Independent

Ambulating . Doing Heavy .
. . 03 Supervision 0 Supsrvision
{i.e. Walking) 0 Assistance Housework D Assistance
O Dependent 0 Dependent

CLIENT'S NAME: 0: ProGRAM ID:

{Lasl, First, Middle Name)

DSC INTAKE, PROFILE AND REFERAL FORM (Revised 01.14.2019). All othar forms remaln obsolata.

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

0 Unknown 0 Unknown
O Indepandent 0 Support is Availtable
oing Light L
Pong Ligh 1 0 Supenvision Support System 0 Minimum Support
O Assistance 0 No Support
U Dependent
= Io 0 Unknown
ransportation . 0 Full Concrete
Abliity { O Unknawn Housing 0 Semi Concrsle
(Relers to the { O Independent O Tin and Wood
individual's abllity to | 0 Supervision
make use of avallable { O Assistance O Unk
transportation withoul . nknown
assistance) 2R L Homebound 0O Yes
O No
Communication Skills Status
0 Unknown
0 Unknown Bedridden 0 Yes
0 Good 2 No
Receplive | 0 Fair
O Poor E. AGING SERVICES REQUESTED
O _Does Not Understand 0 Adult Day Care (ADC) Services
0 Unknown
O Good s Al 0
Expressive (O Fair £ Elderly Nutrition Program (ENP):
0 Poor {1 Congregate Meals (Canter/Day Care)
0 Cannet Be Understood O Home-Delivered Meais {Homebound)
Meal Type:
Sensory Skills O Regular
O Mechanical
0  Unknown O Chopped
0 Good 0O Pureed/Blenderized
O Limited O Special (Provide document from
Vision | O Legally Blind physician or religious leader to certify
0 Blind special meal requirement)
0 Classes 1 Case Management Services (CMS)
0 Other O In-Home Services (IHS)
O Good O Legal Assistance Services (LAS)
0 Limited
ari 0 Daaf Epedity)
ea
g 0 Unk Ex '".,:.mm Received By/Dato
8 g?:;ng Aid U National Family Caregiver Support Program
{NFCSP)
CULIENT'S NAME: 1D: PROGRAM ID:

{Last, First, Middle Name)

DSC INTAKE, PROFILE AND REFERAL FORM {Revised: 01.14.2019). All other lorms remain obsotale.

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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SENIOR CITIZENS AGING SERVICES FY-2019

INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

O Senior Center Operations (SCO)

{Spacily Center)

T Has an individual with disability 18 and
older wha lives with the older individual

C Transportation Services (TSP)
0 Walks with no assistance (Non-Assisted)
O Walks with assistance (Assisted)
[ Field Trips
0 Food Commodity (Center)
0 Food Commodity (Non-Center)

COMMENTS:

F. HIGH RISK CLIENTS UNDER EMERGENCY
DECLARATION

A client is considered High Risk under Emergency
Declaration if any of the following exists. This
information shall be provided to the client's village
mayor in preparation for emergencies. Check all
that apply.

0
g

Badridden.

Requires transportation and/or escort assisiance
for evacuation fo shelter, e.g., those living alone.
Requires refrigeration of medication and/or is
insulin dependent.

Requires oxygsen.

Lives in substandard housing.

Lives in a low-lying area.

Lives alone.

Not Applicabla,

O

DOopDpgoa

Individuais age sixty (60) years and older are efigible
for Title ltl programs under the Older Americans Act.
This Act also prioritizes services for:

¢ Persons who are frail, homebound by reason of
ifiness or incapacitating disability, or otherwise
isolated; and

Perscons with greatest ecanomic nead and older
individuals with greatest social needs (with
particular attention to low-income older
individuals, including low-income minority older
individuals, older individuals with limited English
proficiency, and older individuals residing in rural
areas); and

Older individuals with disabilities (with particular
attention to individuals with severe disabilities).

Voiuntary contributions to Title ill programs are
encouraged and used to expand services. Services
may not be denied because the client will not or
cannot contribute to the cos! of the program.

| CERTIFY THE INFORMATION GIVEN BY ME IS TRUE
TO THE BEST OF MY KNOWLEDGE, AND |
UNDERSTAND IT WILL BE KEPT CONFIDENTIAL AND
USED ONLY TO HELP ME RECEIVE THE
BENEFITS/SERVICES WHICH | MAY BE ENTITLED.

| HEREBY AUTHORIZE THE DISCLOSURE AND
RELEASE OF THIS INFORMATION ONLY FOR THE
PURPOSES FOR WHICH IT IS INTENDED. THIS
AUTHORIZATION MAY BE REVOKED BY THE
UNDERSIGNED AT ANY TIME BY GIVING WRITTEN
NOTICE TO THE PARTIES AUTHORIZED HEREIN.

Signature of Client or
Authorized
Representative (AR)

Dale

Relationship to Client,
if AR

G. ELIGIBILITY AND CONSENT OF CLIENT

H. INTAKE INFORMATION

CLUENT'S NAME: ID;

PROGRAM ID:

{Lasi, First, Middle Nama)

DSC INTAKE, PROFILE AND REFERAL FORM {Ravised 01.14.201B). All other forms remaln obsolste.

Transportation Services Program (TSP)
Invitation For Bid (IF8) FY2020
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SENIOR CITIZENS AGING SERVICES FY-2019

INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

Intake Worker

IPR Recalved By

Signature of [ntake
Worker

Date

Date/Time of Intake

Time

Organization

Date of Initial Contact
with Client

Phone Number

Time of Initial
Contact with Client

O
]

]

IPR Forwarded To

Case Management Services Program
T Adult Day Care Services Program

{Specify Center)
In-Home Services Program
Eldarly Nutrition Program
(Home-Dalivered Meals)
Elderly Nutrition Program (Congregate Meals)
Legal Assistance Services Program

Senior Center Operations Program

{Specify Canter)
Transportation Services Program

National Family Caregiver Support Program

Praventive Health Program

Time of Intake

Organization

Phone Number

Forwarded By

Date Forwarded

Time Forwarded

I. RECEIVING ORGANIZATION INFORMATION

MyPlate 10 Health Eating Tips for
People age 65+*

Drink plenty of liquids.

Make eating a social event.
Plan healthy meals.

Know how much o eat.

Vary your vegetables.

Eat for your teeth and gums.
Use herbs and spices.

Keep food safe,

Read the Nutrition Facts label.
Ask your doctor about vitamins
and supplements.

CLPINDINAWN =~

=,

‘Rel.. http.//www.choosemyplate.gov/choosing-
healthy-meals-you-get-older#sthash. PROfnx5z.dpuf

CUENT'S NAME: ID:

PROGRAM {D:

(Last, First, Middle Name)

DSC INTAKE, PROFILE AND REFERAL FORM (Ravised: 01.14.2018). All other forms remain obsolela.

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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SENIOR CITIZENS AGING SERVICES FY-2019
INTAKE, PROFILE AND REFERRAL (IPR) FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

J. CLIENT'S HOME

IF MAP IS SENT SEPARATELY, INCLUDE THE CLIENT'S NAME AND SSN AT TOP OF MAP

Does the home have an accessible driveway? 0 Yes J No
If you use a wheelchair, is there an accessible ramp? O Yes 7 No
MAP TO THE CLIENT'S HOME

In the box below, draw a map to the client's residance marking the client’'s home with an *X". Indicate the
housa number, street name and the vilage where the client Is from. Include primary and secondary access
roads, type and color of the houss, if fenced, landmarks such as adjacent to or across from the village
community center, store, bus stop, etc. All pets at your home shall be controlled by leash, cage, elc. in

accordance with P.L. 22-13 and 26-76,

CUIENT'S NAME: ID: PROGRAM ID;
{Last, First, Middla Narme)

DSC INTAKE, PROFILE AND REFERAL FORM (Revised: 01.14.2019), Al olher torms remain obsolete.
Page Bof9
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SENIOR CITIZENS AGING SERVICES FY-2019

INTAKE, PROFILE AND REFERRAL (JPR) RECORD CHANGE AND SERVICE UPDATE FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INX.

Use of this form will record a change or document a program service update to a client's Intake, Profile and
Referral form or to the most recent Record Change and Service Update form on fite. Requested changes
should be supported with proper documentation i.e. Marriage Certificate, Mayor's Verification, etc.

Please check (v) if this is a Record Change or Service Update Change, or both:

J RECORD CHANGE 1 SERVICE UPDATE CHANGE

Name (Last, First, Middle Initial) Date of Birth (MM/DD/YY)

Guam GetCare |dentification Number

Effective Date of Action (MM/DD/YY)

ForAreas A B, C, D, E, F, and J, please add additional lines as needed.

A. CLIENT IDENTIFICATION (RECORD CHANGE)

AREA OF CHANGE FROM TO
B. CLIENT CONTACTS (RECORD CHANGE)

AREA OF CHANGE FROM TO
C. CLIENT DEMOGRAPHICS (RECORD CHANGE)

AREA OF CHANGE FROM T0
D. CLIENT FUNCTIONAL ASSESSMENT (RECORD CHANGE]

AREA OF CHANGE FROM T0

E. AGING SERVICES REQUESTED (SERVICE UPDATE CHANGE)

Indicate the spacific program, and describe ihe change in service ta include eliactive date of period change, and duration of change.

AREA OF CHANGE FROM

TO

CLIENT'S NAME: GETCARE ID:
{Lasl, First, Middle Namea)

PrROGRAM [D:

Page 1 of 2

DSC IPR RECORD CHANGE AND SERVICE UPDATE FORM {Ravised: 10.15.18). All othar forms remain obsolete.
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SENIOR CITIZENS AGING SERVICES FY-2019

INTAKE, PROFILE AND REFERRAL (IPR) RECORD CHANGE AND SERVICE UPDATE FORM
PLEASE PRINT CLEARLY USING BLUE OR BLACK INK.

F. HIGH RISK CLIENT UNOER EMERGENCY DECLARATION (RECORD CHANGE)

AREA OF CHANGE FROM TO

J. CLIENT'S HOME (RECORD CHANGE)

AREA OF CHANGE FROM TO

DRAW A MAP TO THE CLIENT'S HOME (RECORD CHANGE)
(Indicate primary and secondary access roads, type and color of the house, i fenced, landmarks such as adjacent to or across lrom

the village community cenler, slore, bus stop, elc.)
@ h

5

._ T INTAKEINFORMATION. [~ |PHOGHAMMANAGER
Name of Intake Name of Program

Worker Manager

Signature of Intake Signalure of

Worker Program Manager

Date of intake Date of Review

Organization DISPOSITION

; APPROVED
Aging Program Effective Date:
Contact No.
DISAPPACVED i

Date Forwarded to Reason:

Program Manager

CLIENT'S NAME: GeTCaReEID:______ PRoGRAMID:

{Lasi, First, Middle Name)
DSC IPR BECORD CHANGE AND SERVICE UPDATE FORM (Ravised: 10.15.18). Al cihar lorms remaln obsolete.

Page 20f 2
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Financial Assets Scale (FAS)
(U.S. Department of Health and Human Services Poverty Guidelines for 2019)

Refer to Page 3 on IPR
. Per Month Per Year
Uoit Sizé Oca (1) $1,300.00 $15,600.00
29% to 49% below the poverly level | Eaming between $323.00 and $663.00 Eaming between $11,076.00 and $7,956.00
50% to 74% below the poverty level | Earning between $650.00 and $338.00 Eaming betwsen $7,800.00 and $4,056.00
75% or greater below the poverty Eaming balow $325.00 Earmning below $3,500.00
level
. Per Month Per Year
LA AL §1,760.83 $21,130.00
23% to 49% below the poverly level | Eaming between $1,250.19 and $898.02 Eaming between §15,002.30 and $10,776.30

50% to 74% below the poverty leve

Eaming between $880.42 and $457.82

Eaming between $10,565.00 and $5,493.80

75% or greater balow the poverly Eaming below $440.20 Eaming below $5,282.50
level
. Per Month Per Year

Unit Size Three (3) $2,221.67 $26,660.00
29% 1o 49% below the poverty level | Eaming between $1,577.39 and §1,133.05 | Eaming between $18,928.60 and §$13,595.60
50% lo 74% below the poverly level | Eaming between $1,110.84 and $577.63 Eaming between $13,330.00 and $6,931.60
75% or greater below the poverty Earning below $555.42 Earning betow $6,665.00
level

(Updated 02.09.17 for FY2017)

Eight (8) or more in Family Unit Size, add $460.83 per month or $5,530 per year tor each additional household

member.

$

Transportation Services Program (TSP) 45
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FY - 2019 TRANSMITTAL PAGE
TRANSPORTATION SERVICES
PROGRAM
MONTHLY
SELECT ONE:
O Qct O JanN (N O Ju
0O Nov O FEB 3 May T AUG
O DEC O Mar D.Jun O SEP
NAME OF PROGRAM MANAGER & SIGNATURE:
REVIEWED BY:
NAME OF EXECUTIVE OB PROGRAM DIRECTOR & SIGNATURE:
APPROVED BY:

SERVICE PROVIDER'S NAME!

SUBMITTED BY:

DATE OF SUBMISSION:

Transportation Services Program (TSP) 46
Invitation For Bid (IFB) FY2020



FY- INVOICE
FRONM: ADDRESS: INVOICE NO. DATE:
NAME OF VENDOR ADDRESS OF VENDOR
TO: ORDER OF AGREEMENT NO.
Department of Public Health and Social Services
Account #
123 Chalan Kareta
Mangiloo, Guam 96913-6304 P.0. #
Vendor #
ITEM NO. ARTICLES OF SERVICES QUANTITY UNIT AMOUNT
Transportation Services Program served for the month of:
TOTAL: § s
Services have been rendered satisfactorily. Allotment Charge:
Administrator, Division of Senior Citizens Daic
CONCURRED BY:
1 CERTIFY that this invoice is correct, just, and that payment DPH&SS Direclor Date
therefare has not been received.
APPROVED FOR PAYMENT:
Signature of Payce Date Centifying Officer, DPH&SS Date

DsC - TSP

Transportation Services Program (TSP) 47
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FY- ACCOUNTS RECEIVABLE ACTIVITY REPORT
NAME OF VENDOR
TRANSPORTATION SERVICES PROGRAM
FOR THE MONTH ENDING:
MONTHLY RECEIVABLES YEAR-TO-DATE PAID
MONTH INVOICE NUMEBER
AMOUNT BALANCE DLUE AMOUNT BALANCE DUE
October 5 - $
November S - 5 -
December, 5 5
January 3 - $
February S - $
March] b - $
April] $ : s
May $ $ -
June S - $
July s - $
Aupust 5 - $
Seplember] S - $
TOTAL AMOUNT 5 - 5 - 5 - 5 -
DSC - TSP
Transportation Services Program (TSP) 48
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Fy- PROGRAM INCOME REPORT
NAME OF VENDOR
TRANSPORTATION SERVICES PROGRAM

FOR THE MONTH ENDING:

FROGRAM INCOME REPORT

MONTHLY CONTRIBUTIONS

YEAR-TO-BATE CONTRIBUTIONS

*PLEASE SPEGIFY

CASH

IN-KIND
(CASH VALUE)

CASH

IN-KIND
{CASH VALUE)

*SERVICE CONTRIBUTIONS (DONATIONS AND GIFTS)

*GRANT OPPORTUNITIES

TOTAL AMOUNT (CASH)

— — — _—

[ e e e~ 7

SIN-KIND CONTRIBUTIONS

TOTAL AMOUNT {IN-KIND VALUE)

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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NAME OF VENDOR
TRANSPORTATION SERVICES PROGRAM

— PROGRAM INCOME EXPENDITURES REPORT

FOR THE MONTH ENDING:
PLEASE SPECIFY ADMINISTRATIVE COSTS SERVICE EXPENDITURES TOTAL R
CURRENT | CUMULATIVE| CURRENT | CUMULATIVE CURRENT CUMULATIVE
|PERSONNEL COSTS (140111)
s - s - |s - |s ,
s s s - Is - s -
g e s - Is - s
s . ) - |s - s .
SUBTOTAL ¢LIB1 £ 1) - 1s - 1s - |s - |s - s
|mRAvVEL 029
s = $ - |s - |s -
s s $ - |Is - |s
s . $ - s - s .
SUBTOTAL (220) - Is - Is - 1s - |s - Is R
AL
3 . [; - Is - |s -
5 . I - Is - |s
[ E 3 - Is - |s
s . [ - Is - |s
[ - 3 - Is - |s
SUBTOTAL (230) - s - Is - 1s - |Is - |s
[SUPFPLIES AND MATERIALS (240)
3 s 3 - Is - s
3 . 3 - Is - s
s . 3 - s - Is
5 . 3 - Is - s
3 . 3 - |s - Is
SUBTOTAL (240 - 1s - Is - 1s - |s - |s -
|EQUIFMENT (350) {under $3.00.00)
5 . s - Is - s .
[ . 3 - |s .
1 . 3 - |s - 1s .
SUBTOTAL (250} § - |s - Is - 13 - |s - |s -
5 . 3 - |s - s
3 . 5 - |s - s
s . 5 - s - |s
SUBTOTAL (290) - |s - Is - 1s - s - s -
UTILYTTES [368)
5 . 5 - s - s .
3 . S - s - s -
s = $ - s - |s -
SUBTOTAL (360) - |s - |s - | - |s - s
LCAPITAL QUTLAY (450) (sver
[ . B - |Is - s
s s [ - Is - Is
5 . [ - Is - s
SUBTOTAL (450) - s - - b - 4 - < -
GRAND TOTAL - |s 5 ] - Is ~ s - s
3l I
Transportation Services Program (TSP) 50
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FY- Monthly Statistical Report Month:

Service Provider: NAME OF VENDOR

Program: Transportation Services Propram (TSP) Assisted)

CLIENTS GOUNT

. [Clients Served this Month: Beginning of Fiscal Year (Excluding New Clients Served)

. |Total Intake Profile and Referrals ({IPRs} Forms Received

. |Total IPRs Determined to be [neligible

New Clients Served

From IPRs

From Returned to Active Status New this £V
From Waiting List

New Clients Served for this month

Total Unduplicated Active Clients for the Month (Add Month Total Lines 1 & 4
. Vinclusive of Clients Returned to Active Statis previous this FY')

Total Unduplicated Clients Registered for Fiscal Year

CLIENTS ACTIVITY

Wﬂiliﬂg List (Clients mot recefving any services)

a.  YTD from previous month

NEW Persons added 1o the Waiting List

Enter the value from Box 4¢
Removed from Wait List a0 service provided)

Total Waiting List for this menth
UNITS OF SERVICE

. |Transportation (! One Way Trip)

. |Information and Assistance (| Contact}

. [Outreach (I Contact)

VOLUNTEER(S)

. |Number of Volunteers - 60 years of age and above

. |Number of Volunteers - 59 years of age and below

. |Volunteer Hours Performed

Transportation Services Program (TSP) 51
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Monthly Statistical Report

Month:

Page 2 of 2

Service Provider: NAME OF VENDOR

Program:

Tranzportation Services Program { TSP) ¢ Assisted)

D,

CLIENTS ETHNICITY

(Total Clients =

7]

Line Al of Page

New This
Moath

Freely Associated States Clients

= T

I ]

0. Chunkese

Kosraean

Pohnpeian Comy Iy

Yapese

LU E O o

Marshallese

f. Palauwan

Reporting Reguirements for
Freely Associated Sttes (FAS)

1B,
ARLS (National

2

Total FAS Clients {Add lines 1A -a lhrouEh f)

afjejisjajs|o|s

) R
Amencan Indian or Native Alaskon

alrements

JA,

Astan:

.  Cambodian

Chinese {inclusive of Taiwanese)

Indian

Japanese (inclusive of Okinawans)

Koreun

Muolavsion

Pakistanian

TR |er &

Filipinos

L. Thai

1. Fietnamesc

. |Total Asian Clients (Add lines 3A - a through §)

Black or Afnican American

whde

Hispanic or Latino

Seoeso e o|e|o@ |oe|a

0A.

Native Howaiian or other Pacific Islander

a.  Chamarre (Guam)

Hawaitian

NMI (person having origins from Suipan, Rota or Tinioa)

Samoun

L ol Bl o

Carolinian

f.  FAS Cliemts (post the sum of line B here)

68.

fhmu;_;h f

White

Slos|es|s sl

Total Clients
(Equals the sum of lines 2, 38, 4, 5, 6B and 7)

E. |CITIZENSHIP

e

.5,

NON

Total

Month
Total

ﬁ

Transportation Services Program (TSP)
Invitation For Bid (IFB) FY2020
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FY- Monthly Statistical Report Month:

Service Provider: NAME OF VENDOR
Program: Transportation Services Program (TSP)

CLIENTS COUNT
. [Clienis Served this Month: Beginning of Fiscal Year (Excluding New Clients Served)

. |Total Intake Profile and Referrals (IPRs) Forms Received
. |Total IPRs Determined to be Ineligible
New Clients Served

From IPRs

From Returned to Active Status (New this FY)

From Waiting List

New Clients Served for this month

Total Unduplicated Active Clients for the Month (Add Month Total Lines 1 & 4
. |inclusive of Clients Returned to Active Status previous this FY)

Total Unduplicated Clients Registered for Fiscal Year

CLIENTS ACTIVITY

Wﬂiti!‘lg List (Clicnts mot receiving any services)

YTD from previous month

NEW Persons added to the Waiting List

Enter the value from Box 4c

. | Transportation (| One Way Trip)
. |Information and Assistance () Contact)
. [Outreach {1 Contact)

VOLUNTEER(S)

. |Number of Volunteers - 60 years of age and above
. |Number of Velunteers - 59 years of age and below
. {Volunteer Hours Performed

Transportation Services Program (TSP) 53
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Monthly Statistical Report

Month:

Page 2 of 2

Scrvice Provider:
Program;

NAME OF VENDOR

Transportation Scrvices Program (TSP)

CLIENTS ETHNICITY

(Total Clients =
Line A.1 of Page
n

MNew This
Maonth

Freely Associated States Clients IR

2. Chuikese

Kosracan

Pohnpcian

Compact-Impact

Reporting Requirements for
Freely Associated States (FAS)

b
C
d.  Yapese
¢ Muarshallese

f.  Palanan

1B.

===l |=1o |

Total FAS Clients (Add lines LA - a through }
INAPIS (National Aging Progre
Amencan Indian or Native Alaskan

1_Information Systen:

Asian:

a.  Cambodian

Chinese {inclusive of Taiwanese)

Inclian

JA.

Japancse finchisive of Okinawans)

Mulaysian

Pakistanian

b
C
d
e. KNorvan
{.
g
h

Filipinas

I. Thai

). FVietnamese

- {Total Asian Clients (Add lines 3A - a through §) 0

Black or African American

Hispanic or Latino

GA,

Native Hawatan or other Pacific Islander

A, Chamorra (Guam)

Hawaiian

NMI (pevsen having origins from Saipun, Rutu or Tinian}

Samoar

el |=

Carolinian

[, FAS Clients ipost the sum of line 1B herel 0

6B8.

through f)

7

White

8.

Total Clients

=2 °=======:|============= =

[CTTIZENSHIP

{{Equals the sum of lines 2, 3B, 4, 5, 6B and 7) 0

U.S,

NON - U.S.

Month
Total

3
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FY- MONTHLY PROGRAM SUMMARY
NAME OF VENDOR
TRANSPORTATION SERVICES PROGRAM

Month — Year

PROGRAM SUMMARY:

Monthly Reports with transmittal page signed by the Progmm Director and Program
Manager shall be complete, accurate, and reccived by the DPH&SS, DSC in the format
provided no later than ten (10) working days after the end of each reporting month, with
the exception of the September Reports that are due no later than five (5) working days
after the end of the fiscal year and shall include:

A. Staff Trainings, Workshops, Conferences and Presentations (include names of staff
and volunteers, dates, titles, presenters and locations)

Date(s) Staff and Volunteers | Title Presenter(s) Location(s)

B. Complaints, Problems and Concems, and Proposed Solutions:

1) From Clients

Datc of Incident | Complaints, Problems and Concerns | Proposed Solutions

2) From Aging Providers

Date of Incident | Complaints, Problems and Concerns | Proposed Solutions

3) Vehicles: List of all vehicles not used for a consecutive period of 48
working hours and the reason for their non-use.

Vehicle Reason for Non-Use Proposed Solutions

4) Routes: Report separately Assisted Transportation Services and
Transportation Services.

Assisted Transportation Service:
Route Reason Proposed Solutions

DsSC - T5P
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Page 2

Transpertation Services Progmm
{Reporting Month)

Monthly

Program Summary

Transportation Service:

Route

Reason Proposed Solutions

5) Other (specify)

Program Accomplishments: Provide a description highlighting the achievements
of the program. (Provide a narrative description of resulis achieved for the
reporting month)

Plans for Next Month
1) Staff and Volunteers Training Plan
2) Management Plan

3) Special Activities requiring Assisted Transportation Services and
Transportation Services

4) Presentations and Qutreach Plan

DSC - TSP
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FY — TRANSMITTAL PAGE

TRANSPORTATION SERVICES
PROGRAM

YEARLY

PLEASE ATTACH THE FOLLOWING:

[0 RELEASE OF CLAIMS STATEMENT

] NoN-ExXPENDABLE PROPERTY INVENTORY LISTING (OVER & UNDER
$5,000.00)

3 LISTING OF ALL STAFF REFLECTING CRIMINAL HiSTORY RECORD

[J LisTING oF BANK ACCOUNTS

MAME OF PROGRAM MANAGER & SIGNATURE.

REVIEWED BY:

NAME(#F EXFCUTIVE 08 PROGRAM DIRECTOR & SIGNATURY

APPROVED BY:

SERVICE PROVIDER'S NAME

SUBMITTED BY:

DATE OF SUBMISSION:
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FY- YEARLY REPORTS
NAME OF VENDOR
TRANSPORTATION SERVICES PROGRAM
Month ~ Year
Yearlv Reports shall be complete, accurate and received by the DPH&SS, DSC no later than five
(5) working davs after the end of the fiscal vear and shall include:

1) Release of Claims Statement.

2) Non-Expendable Property Inventory Listing shall be certified by its certifying officer
[Ref. P.L. 29-19, Section 6, (d)] to include: -

(a) Date of Purchase or Lease;

(b) Item Description:

(c) Make/Model;

(d) Serial Number;

(e) Unit Cost;

() Indicate whether purchased, leased, or donated;

(g) Indicate whether purchased or leased with Program Funds or Program Income;
(h) Physical Location of Item/Object;

(i) Condition of item/Object: and

(j) Percentage of Program Usage of lem/Object.

3) Listing of all staff refiecting Criminal History Record (Police Clearance) of Felony
Arrest(s) or Conviction(s) that occurred within the past five (5) years, dates of Felony
Armest(s) or Conviction(s) and employment date of staff. The list provided by the Service
Provider shall include traffic citations and violations.

1) Listing of bank accounts, such as checking, savings, time certificates of deposit, money
market accounts, etc., of funds from transportation services including information of

activities from which the funds were generated, authorized signatures and current
balances.

DSC - TSP
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FY-____ NON-EXPENDABLE PROPERTY INVENTORY UNDER $8.080.80 IN VALUE
NAMF I VESINIH
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Fy- NON-EXFENDABLE PHOPERTY INVENTURY OVEH 34,000,008 IN VALUE
NAME OF VENIHIR
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FY- RELEASE OF CLAIMS STATEMENT

CONTRACT: NAME G VENDOR

PROGRAM NAME: TRANSPORTATION SERVICES PROGRAM

CoNTRACT NO.:

KNOWN ALL MEN BY THESE PRESENTS:

In consideration of the promise and the sum of, the totn]l amount of which will nol
exceed lawful money of the United States of America and
of which has been paid and of which is to be paid by the Government of Guam
under the above mentioned contract, the undersigned Contractor does, and by the receipt of said
sum shall, for itself, its successors and assigns, remise, release and forever discharge the
Government of Guam, its officers, agents and employees of and from all liabilities, obligations
and claims whatsoever in law and equity under or arising out of said contract.

IN WITNESS WHEREOF, this release has been executed this

day of
WITNESS:
PRINT NAME CONTRACTOR
BY:
SIGNATURE
TITLE;
L . certify that I am the of the

Corporation as Contractor in the foregoing release; that
whe signed said release on behalf of the Contractor was the
of the Corporation by autherity of its governing body and is within the scope of its corporate
powers.

NAME AND SIGNATURE
DATE:

Transportation Services Program (TSP) 6l
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SECTION L. Elderly Clients
B. General Characteristics of Elderly Clients Recelving Repisiered Services and Those Receiving Cluster 2 Registered Services
State ID: Fiscal Year:

___Total Registered Clicnts _ Conprepaie Menls ____Nurritlon Counsellng  _ Assisted Transportation
(Cluster | and Cluster 2}

L Clispis Recalving Ragistersd Services® ]

Totar Wihincomo | AQoofGlend | AQe of Gient | Aqe of Clemt
Poverty 80-74 7584 B+

Total Clisnts

Total with Mg Rﬂed
Age Missing
| Female
Mala
Gender Missing
Rural Clients
Rural Missing
Povetty Misging
Live Alone
Live Along Missing
Clients By Ethnicity
Higpanic or Loting
Not Hispani Ic of Lalino

Elhnici
Cllants By Race or Ethnicity

Whrlag 8] ** = on-ng)ani:
Total Minorities ~**

While (Alone) - Hispanic
American Indlan or Alaska Nalive {Alone)

Asian {Alone)
Black or African American {Alone)

Nalive Hawaiian or Other Pacific Islander {Aone)
Parsons Repading Soma Other Race

Parsons Reporling 2 or More Races
Race Missing
Nots: Stales are nol requined ta report Undup“ulod Clisnt Counts By Ch ristic for Unregt o Ssrvices. Stales am reguired fo report W d cliant

by characteristic for all regt d satvices. R d setvices include: P | Carew, H ker, Chore, Home Defiversd Meals, Adult Dly Care/Health, Case
Management, Assisted Transperiation, Congnqnll Meals, and Nutrition Counuling
* Total cHents include OAA specified eligible meal participants under age 60,

**“{Alona}” = when appended lo a raclal category - means that the Indivldual designated onty ohe race ca

**For this and subssquent tabiss, Total Minorities wiil ba calculated by AcA sp d State Reporting Tool software - whl exclude Whits {alone} = Nor—Hispanic and

racwathnicity missing.

APPENDICES ADDITIONAL INFORMATION

Appendix C-1 Introduction to Aging Program Services

Appendix C-2 Division of Senior Citizens (DSC)/Bureau of Program Administration and Development

{BPAD) — Organizational Chart

Appendix C-3 Division of Senior Citizens (DSC)/Bureau of Program Administration and Development

(BPAD) — Program Assignment Organizational Chart
Appendix C-4 Aging and Disability Resource Center (ADRC) Flow Chart — Consumer

Appendix C-5 Aging and Disability Resource Center (ADRC) Flow Chart — Service Provider

Appendix C-6 Monthly Reporting Timelines
Appendix C-7 Do’s and Don’ts as to Reports, Invoices, and Payments
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Appendix C-1 Introduction to Aging Program Services

ATTACHMENT C - AGING PROGRAM SERVICES

Through funding from the ACL, Administration on Aging, as authorized through the Older
Americans Act of 1965, as amended, the Guam SOA provides the following services, either
directly or through contract:

A) Title I1I-B Supportive Services

Services include three Adult Day Care Centers, Case Management Services, In-Home Services,
Legal Assistance Services, 12 Senior Citizens Centers, and Fixed and Non-Fixed Transportation
Services. These services comprise a component of the formal support system for older
individuals to assist them in maintaining their independence, dignity and quality of life.

| Additionally, these services protect their fundamental rights and distinct privileges as older
individuals residing on Guam.

1) Adult Day Care (ADC)

The three ADC Ceanters provides a respite type program for older adults who are unable to
function at home without supportive services and who do not need 24 hour care. Activities are
individualized and consider the education, social, therapeutic, spiritual, and recreational needs of
the older individual. Of the three (3) facilities authorized as ADC Centers, one {1) located in
Dededo specifically serves clients with confirmed cases of dementia (ADC: Dementia Center),
the other located in Barrigada serves all other eligible clients (ADC), and the third center located
in Inarajan serves both clients with and without dementia, providing care to a combined
approximate total of 94 clienis at any given time of the day.

2) Case Management Services (CMS)

The CMS program provides services to elderly individuals in a systematic process of assessment
and reassessment, planning, service and care coordination, referral, and monitoring whereby
multiple service needs of clients are met with available resources, and unmet needs identified.
The CMS program serves as the point of entry for the Adult Day Care, In-Home Services and
Elderly Nutrition {(Home-Delivered Meals) programs. Other services provided include, but is not
lisnited to providing information and referral, assistance in applying for public assistance
(housing, welfare, Medicaid, MIP, legal services, etc.), assisted trangportation, money .
management, and picking up medications. The provision of CMS services is performed through
traditional casework practices with the client and caseworker developing a person-centered
Individualized Care Plan (ICP) that reflects the needs and desires of the client. The client is
provided options for long-term services and supports (LTSS) and it is the client who decides
which if any of the LTSS is going to be accessed or a referral is made for services. Further, the
staff of this program collaborate with local health facilities (i.e. hospital) to transition clients
back to their homes or in some cases from their participation at one of the 12 Senior Citizens
Centers o one of the three Adult Day Care Centers. The Guam SOA is working on contracting
the development of the web-based information and management system that establishes
communication among participating agencies in order to increase access of seniors age 50 and
older and adults 18 and older with disabilities to information and linkages to long-term services
and supports.

Guam Four Year State Plan on Aging (FY 2016-2019) - Page49of 70
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3) In-Home Services (IHS)

The IHS program provides assistance to frail individuals who are without a caretaker and are at
risk of institutionalization due to limitations on their ability to function independently, as well as
to frail individuals who have a caretaker, but who may need additional assistance with personal
care and chore services at home. This program is an essential part of the overall support that
caregivers may need to keep their senior family member at home and to prevent premature
institutionalization, abuse and off-island placements.

4) Lepal Assistance Services (LAS)

Legal Assistance Services provides legal advice and representation by an attorney to older
individuals with economic or social needs and includes to the extent feasible, counseling or other
appropriate assistance by a paralegal or law student under the direct supervision of an attorney;
and counseling or representation by a non-lawyer where permitted by law to approximately 300
eligible older individuals.

5) Senior Center Operations (SCO)

The SCO program provides services designed to enable older individuals attain and maintain
physical and mental well-being by addressing their physical, social, psychological, economic,
educational, and recreational and health needs. SCO services are available to individuals age 60
years or older and their spouse below age 60, provided the spouse is accompanying the
participating senior. The Centers offers participants a broad spectrum of scrvices and activities,
which at a minimum, include information and assistance, disease prevention and health promotion
activities, health and wellness programs, recreational opportunities, arts programs, volunteer
opportunities, educational opportunities, multi-generational activities, social and community
interaction opportunities, activities to suppert annual Senior Citizens’ Month Celebrations, and
other special activities and services. The 12 Senior Centers are located in the villages of Agana
Heights, Agat, Astumbo, Dededo, Inarajan, Mangilao, Merizo, Santa Rita, Sinajana, Tamuning,
Yigo, and Yona/Talofofo.

6) Transportation Services Program (TSP)

The TSP provides transportation services to older persons who are unable to operate a vehicle or

have no mode of transportation to enable them to gain mobility and independence in accessing

| essential services. Persans who are frail, homebound by reason of illness or incapacitating
disability, or otherwise isolated, are given priority in the delivery of transportation services,

Services may also be available to a non-senior spouse or escort accompanying the older

participating individual. Vehicles used to transport older individuals who have a disability are in

compliance with the requirements of the Americans with Disabilities Act. The TSP consists of

two (2) service components:

Transportation (General). This is a door-to-door service that provides transportation for the
senior from their home to one of the 12 Senior Citizens' Centers and three (3) Adult Day Care
Centers, with a return trip home upon conclusion of the day's activities. This service applies to
all adults, age 60 years and older and their accompanying spouse. Many of these persons would
be homebound with no means of transportation without this service,

Guam Four Year Stute Plan on Aging (FY 2016-2019) - Page S0 of 70
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Assisted Transportation. The Assisted Transportation service provides assistance, including
escort, to a senior who has difficulties (physical or cognitive) using regular vehicle
' transportation. This service provides transportation from their homes to specifically requested
| medical services such as: doctor's appointments, lab tests, therapy, pick up of prescriptions,
l denial appointments, and access to medical-related services (i.e., Medicare, Medicaid).

B) Title III-C Nutrition Services

This program ensures the provision of a hot, nutritious meal that meets a minimum of 33 and 173
percent of the current daily Recommended Dietary Allowance (RDA), as established by the Food
and Nutrition Board of the National Academy of Sciences, National Research Council, The meal
service provided is lunch and the Guam SOA has designed the nutrition services contract to
provide additional meal service, such as breakfast or dinner, should additional local funds be
appropriated.

1) Elderly Nutrition Program (ENF) — Congregate Meals (C1), ENP C! services are provided
to individuals age 60 years or older and their spouse, regardless of age, if accompanying the
senior, in & congregate setting Monday through Friday, except on Federal and local holidays. The
Government reserves the option of providing meals to volunteers working at the Centers and to
individuals who have a disability whom otherwise meet Federal and local criteria. ‘There are 15
congregate sites which include the 12 Senior Citizens Centers and the three Adult Day Care
Centers.

2) EMerly Nutrition Program (ENF) — Home-Delivered Meals (C2). The ENP C2 provides
nutrition services to individuals age sixty (60) years or older who are home-bound and have
| difficulty performing at least two Activities of Daily Living and their spouse who servesasa
: primary caregiver regardless of age, in a home setting Monday through Sunday, except on the
thel0 recognized holidays as determined by the contracted vendor. If a senior accesses this
service to its maximum service level, the senior could avail themselves of 355 meals in a fiscal
i year.

' C) Title ITII-D Preventive Health

The Guam SOA provides Preventive Health services and information at the Seriior Citizens
Centers and Adult Day Care Centers. The objectives are to provide older individuals with
opportunities for increased life expectancy and improved health and quality of life, and to
enhance access to public and private programs that promote physical and mental well-being
{Senior Qutreach); to establish collaborative partnerships with public and private programs,
agencies and organizations in the area of preventive health (Collaboration and Parinership); and
to provide technical assistance in the establishment of government policies and programs that
promote healthy aging and disease prevention, and that ensure access to quality health and fong-
term care (Systems and Policy). The Guam SOA shall, to the fullest extent possible, assurc
collaboration with and utilization of preventive health services provided by other departmental
programs, public agencies, and community organizations.

Further, in FY 2015 the Guam SQA will be submitting to the DPHSS Director for his submission
to the Association of State and Territorial Health Officials (ASTHO) the evidence-based work
that has been and continues to be contractually performed by the University of Guam -
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Cooperative Extension Program at the Senior Citizens and Adult Day Care Centers. The
evidence-based project is from the National Council on Aging’s "Healthy Eating for Successful
Living in Older Adults".

D) Title III-E National Family Caregiver Support Program (NFCSP)

Provides support services to families and older individuals that are relative caregivers caring for
their frail elderly family members and to grandparents or older individuals who are relative
caregivers of children who are 18 and under or adults with disability. The NFCSP provides the
five basic services required by the Older Americans Act, as amended in 2006, as follows:
information to caregivers about available services; assistance to caregivers in gaining access to
supportive services; individual counseling, organization of support groups, and caregiver training
to caregivers to assist the caregivers in making decisions and solving problems relating to their
care giving roles; respite care to enable caregivers to be temporarily relieved from their care
giving responsibilitics; and supplemental services, on a limited basis, to complement the care
provided by caregivers. The Guam SOA will be submilting to the DPHSS Director for his
submission to ASTHO the body of work on caregiver training for para-professionals (paid
caregivers) and the unpaid family caregivers. The caregiver training is being led by the tri-
agency pariners, which includes the Guam Community College’s Allied Health, the Health
Services of the Pacific, and the Guam SOA.

E) Title VII - Elder Rights

1) Elder Abuse Prevention

100% Federal funding provides resources for off-island training of staff, outreach and
educational activities, and cost-sharing for administrative supplies, materials, and equipment in
support of the locally funded Bureau of Adult Protective Services. :

2) Long Term Care Ombudsman (LTCO) Program

| Services provided by the LTCO protect the health, safety, welfare and rights of elderly residents
of long-term care and assisted living facilities by identifying, investigating and resolving
complaints made by and on behalf of them. Currently, Guam does not have an assisted living
facility; however, a task force has been convened to develop and establish an assisted living

I facility on Guam. A Social Worker Il within the Bureau of Adult Protective Services is
designated as Guam's State Long-Term Care Ombudsman, and conducts regular visits to

‘ facilities such as St. Dominic's Senior Care Home, Guam Memorial Hospital Skilled Nursing
Unit (SNU) and the three Adult Day Care (ADC) Centers. This position is funded 40% Federal

and 60% local. The Ombudsman also serves as a facilitator during monthly Resident Council

meetings at the SNU and St. Dominic’s Senior Care Home, as wells as conducts scheduled

presentations to disseminate information about program services to residents, family members,

caregivers and employees.

The Guam SOA administers the following locally funded aging programs:
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F) Adult Protective Services (APS)

The program is mandated by P.L. 19-54 as amended by P.L. 21-33 and P.L. 31-278, to provide
protective services to elderly persons, age 60 ycars and above and adults who have a disability,
age 18 and above who have been abused, neglected and/or exploited.

Services ta the elderly and aduits who have a disability are provided in a manner least restrictive
to the dignity of the alleged victim and in consideration of the values and practices of their
culture. Reports of alleged abuse are received and investigations and initial assessments are
provided while a 24-hour Emergency Receiving Home and 24-hour Crisis Intervention Hotline
Service are closely coordinated and maintained. Initiation, development and technical support
for community and family services are also offered to include training for public awareness and
education.

1) Emergency Recelving Home (ERH) Program

A component of the local Adult Protective Services (APS) Program, the Emergency Receiving
Home {ERH) Program/Crisis Intervention Hotline is a contracted service which provides
protective services seven days a week, 24-hours a day, ensuring that elderly and adults with
disabilities who are victims of abuse have access to APS at all times. The availability of the
ERH has proven essential to the community, ensuring the safety and protection of victims of
serious abuse and neglect, in an emergency. The shelter affords victims the opportunity to
escape their abusive situation, a ‘safe haven’, until other living arrangements can be made.
Further, the ERH will be calied the “Guma Serenidad” {(Home of Serenity) effective December 1,
2015 when the new contract is in place.

G) Senior Citizens Month (SCM)

Senior Citizens Month is a time honored tradition to recognize the accompllshmuts
achievements and contributions our island’s senior citizens have made and continue to make that
shape our island's economy, lifestyle, and value system. Since the enactment of Public Law 17-
35 in 1983, our island community has proclaimed May as Senior Citizens Month.

The aging network, in collaboration with several governmental agencies and non-profit and for
profit organizations, provides a number of activities in celebration of the month. Traditionally,
annual festivities include the Proclamation Signing, Guam Conference on Aging, Legislative
Reception, Guam SMP/SHIP Volunteer Appreciation Activity, Frail Elderly Mass, May
Crowning, and a Centenarian Celebration. In 2013, seniors were sponsored to atiend the annual
Micronesia Island Fair to enjoy local music, cuisine, and arts and crafis, In 2014, two new
evenls were introduced, a Memory Wave to promote awareness of the impact of Alzheimer's
disease on the island’s senior population and the “Biba Manamko™ Drive ta invite the
i community to donate items, such as sundry and cleaning supplies, to be used by the clients of the
| Adult Day Care Centers or the National Family Caregiver Support Program. In 2015, through
| the sponsorship of the GovGuam Association of Retired Persons, a Senior Talent Show and
Competition was held to showcase and feature talent of Senior Center participants in singing,
i dancing, and story-telling. The growing community involvement with non-profits, for profits,
governmental agencies, and giving individuals have contributed to the successful month-long
celebration of Senior Citizens Month.
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The Guam SOA administers the following federally funded Medicare based programs:

H) Guam State Health Insurance Assistance Program (Guam SHIP)

' Funded in part by the Administration for Community Living, Guam’s SOA, has been

i administering the Guam State Health Insurance Assistance Program, locally recognized as the
Guam Medicare Assistance Program (Guam MAP), since 2004. The Bureau of Community
Support (BCS) program staff, partners and a cadre of volunteers assists Medicare beneficiaries
who nced information, counseling, and cnrollment assistance beyond what they are able to
receive on their own through 1-800-MEDICARE and www.medicare.gov. Staff, partners and
volunteers are trained to provide accurate and objcctive information to help beneficiaries
understand and utilize their Medicare benefits through personalized counseling, education, and
outreach to assist Medicare beneficiaries make informed health care decisions,

Guam SOA uses grant funding to pursue four (4) SHIP program objectives: One-on-One
Counseling, Outreach, Quality Assurance, and Collaboration with ACL.

I) Guam Senfor Medicare Patrol Project (Guam SMP)

In 2005, Guam SOA received a one year demonstration grant award from the Administration on
Aging (AoA) to administer the Guam Senior Medicare Patrol (SMP) Project, Thercafter, Guam
SOA has received funding through a continuous application process, The goal of Guam SMP is
to continve expanding Project outreach and education activities to empower Medicare/Medicaid
beneficiaries, family members, caregivers and other consumers, to protect themselves against
Medicare/Medicaid error, fraud and abuse and know where to report it. In collaboration with
Guam MAP, Guam SMP develops, plans and implements various activities to meet its Project
objectives. .

The Guam SOA is developing the following program or initiative:

J) Aging and Disabilities Resource Center (ADRC)

The Guam ADRC Project, cstablished in 2005, was a project funded by a Federal grant awarded
by the Administration on Aging and the Centers for Medicare and Medicaid Services to the

f Guam Department of Mental Health and Substance Abuse and administered by the Department -
| of Integrated Services for Individuals with Disabilities (DISID).

The project goals were to:

1. Decrease the amount of time between referral and intake;

2. Increase diversions from institutional settings;

3. Incrcase awareness about Medicare/Medicaid benefits {(including Part D coverage); and
4. Decrease rates of hospital readmissions within 30 days of discharge.

|

| A primary component of the Guam ADRC Project is the development of a virtual or web-based
consumer information and management system that establishes electronic communication among

| participating agencies in order to increase access of seniors {defined as individuals age 60 or
older) and adults (defined as individuals aged 18 or older) with disabilities to information and
linkages to long-term supports and services. As of this writing, through emergency procurement,
Guam GetCare can be accessed through www.guamgetcare.com. The Guam GetCare System:
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. Provides an avenue to obtain information on existing programs for senior citizens and
persons with disabilities;

2. Allows registered consumers access to their personal profile;

3. Provides service providers and vendors with tools for collecting and inputting consumer data;
and

4. Eventually will allow service providers and vendors a means to make electronic referrals.

To fortify the aging network’s commitment to integrate and utilize the Guam GetCare system,
the Guam State Office on Aging entered into a Memorandum of Understanding (MOU) with
DISID in 2007.

The poals of Guam GetCare are to:

l. Implement a No-Wrong-Door process, ensuring that everyone has the same access to
information and resources, regardless of where he or she enters the system.

2. Develop a one-stop resource linking seniors and adults with disabilities to services.

3. Help consumers have more control over decisions regarding the service they receive.

4. Allow professionals to spend more time focusing on consumers and less time searching for
information or filling out paperwork.

5. Usetechnology to improve the access to, and delivery of, services for seniors and adults with
disabilities.

6. Combine the resources, experience and energy of the public and private sectors to make a
system that’s right for everyone who needs long-term supports and services.

As of this writing, the service providers and vendors of aging programs utilize the web-based
tool, a feature of the Aging and Disability Resource Center System for Information and Referral,
Intake, Consumer Assessment, Enrollment and/or Casc Management to better assist clients
navigate through the myriad of services. The system is also used by aging program providers to
submit their Units of Services; to report data on clicnts receiving aging services. Further, the
system is used to generate the National Aging Program Information System (NAPIS) report,
provides a resource directory for consumers on Guam to access services and supports and
provides a community calendar. "

As Federal funds were not available on October 1, 2014, the ADRC is funded using local funds
and the Guam SOA has assumed responsibility for the continued implementation of the ADRC.

K) Macheche Senior Citizen Center

On June 13, 2015, Public Law 33-53 lapsed into law 1o expand the Department of Public Health
and Social Services (DPHSS) Division of Senior Citizens provision of Senior Citizen Center
services through the operation of a new Macheche Senior Citizen Center by authorizing the
transfer of fifty thousand nine hundred dollars ($50,900) from the Exccutive Branch
appropriations contained in the FY 2015 Budget Act, and to authorize DPHSS to enter into a
Memorandum of Understanding with the Ilocano Association of Guam for the operation of the
Senior Center.
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Appendix C-2 Division of Senior Citizens (DSC)/Bureau of Program Administration and Development

(BPAD) — Organizational Chart
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Bureau of Program Adminisiration and Development
DIVISION OF SENIOR CITIZENS
DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES

Functional Charts- FY 201% (as of 06.13.19)

BUREAU OF PROGRAM
ADMINISTRATION AND PROGRAM
DEVELOPMENT
Responasble for contraciual compliance of
Title L5t B Supportive Services 11 C1 Edderly
Nutrition Program Congrepate Meats, (1L C2
Elderly Nutriticn Home-Delivered Meals, (1]
D Preventive Heatih, 111 E National Family;

Comiractust rampliesce of Thtle 111

il o s d New Program Development,

rip—t— Enhancement, Spedﬂudons

[y Develepment

Rambay Cupipy Tiparpipms

i e Aging and Disability Resource Center

Wit ity Lt Biest Pt

i ey, bptnel g
Precursment Traising: Goam PL 31-131, Proturement rnhhr Guam PL 31121
‘Mandstery Certification and Continalng C|BEI0] Procutvinest Bisic Tralsing (PITE
Educatien Guam PL 32:131 Mandatory FWdeem
Certification and Costinuteg Education. {“ cm’“ |
Notwithstanding any other provision of law or = Selicitation Process
s Chapte e effcive Ociober 1, 2016, 3 “25"’3""" MRS R i
govemment of Guam personnet tasked with the 3. CIBE 104 PAT Mamagrmes &
responsibility of purehasing or otherwise Admination

i oods, oF scrvices.

Program Administration Program Development
Ensures compliance of 10 Title 111 aging Developing new programs and providing
programs through Invitation for Bids, recommedations on how to enhance or
Requests for Proposals and Memorandum refine existing programs and/or projects;
of Understaring. Applying and/or managing gronts in their
s  Program Monitonng formative stages. Dmiling program
s Site Visits specifications and Requests for Proposals,

Note: Case Management Services and Legal Assisiance Services Programs assigned to
other Bureaus within the Division
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Bureau of Program Administration and Development- Division of Senior Citizens, DPHSS
Current Program Assignment as of 06.13.19

Bureau of Program

Administration and
Development

Program Coordinator IV
Position No.: 6613  _|

Charlene D. San Nicolas

| l

Program Coordinator Il Program Coordinator 1ll Program Coordinator Il
Position No.: 6917 Position No.: 6617 Position No.: 6505
Erica Taijeron Breanna B.F, Sablan Daryl Diras

FY 19 Recruitment in Progress- Routed
1. Program Coordinator IV Position No.: 6912 Vacant (Vice: IMMA) 03/09/18
2. Program Coordinator I Position No.: 6201 Vacant (Vice: AS) 04/20/18

Program Assignments as of 06.13.19

*(1) Nutrition Services Incentive Program;
+ QOversight of 10 Programs

shNote: Total of 1 Program
i

g
* (1} Adult Day Care Centers {3 Day Care Centers); (2} Transportation Services; and ]
* [3) Preventive Health

Program s |
Coc;rd 16917 *Note: Total of 3 Programs |

.

¢{1} In-Home Services; (2) ENP Congregate Meals; (3) ENP Home-Delivered Meals; and

«{4} National Family Caregiver Support Program;
Fiogrhm *Nate: Total of 4 Programs |

Cootd 116617

i
»{1) Aging and Disability Resource Center Software and Services (ADRC} Title Ill Data; and
{2) Senior Center Cperations (12 Senior Centers)

Program £
Cootd 6505 sNote: Total of 2 Prngrams.)

Note: Case Management Services and Legal Assistance Services re-assigned to other Bureau’s
within the Division.

Appendix C-4 Aging and Disability Resource Center (ADRC) Flow Chart -~ Consumer
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Appendix C-5 Aging and Disability Resource Center (ADRC) Flow Chart — Service Provider
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L) GetCare

by RTZ Systems

Provider interaction ueh Suam GatCare infermanon sysiem

Signs-on to GetCare
and begwins IR process

*Pranviders ako
petform &R
W GetCare
. rervRE ravided fiecorded
contact infa /
demaograahic data

loliow e-referral & are

Signs-on to GetCare and dugmented 43 needed
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Key:

Aldl - An individual ftypscally an older aduit or person with a dsabiity) seeking and/for recesving long: Lerm support senvices
or, for the purposes of this chart, 3 persca acting on behall of 1hs inddual {e g, a family ber ov 2 ital discharge spectaliyl)
= A service provider /contractur part of Guam's "Aging Network.” These include senlor centers as well as entitles
plawdl l adu't day Care, caregiver support, case menl. in-h , fegal nutrition, and transportation senaces,

Appendix C-6 Monthly Reporting Timelines

Monthly Reporting Timelines

For Illustration Purpose using the Sample Timeline below, Monthly Program Reports are due as
follows:

Reporting Month Due Date
October 2019 Thursday, November 14, 2019
November 2019 Friday, December 13, 2019
December 2019 Wednesday, January 15, 2020
January 2020 Friday, February 14, 2020
February 2020 Friday, March 13, 2020
March 2020 Tuesday, April 14, 2020
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April 2020 Thursday, May 14, 2020
May 2020 Friday, June 12, 2020

June 2020 Wednesday, July 15, 2020
July 2020 Friday, August 14, 2020
August 2020 Tuesday, September 15, 2020
September 2020 Wednesday, October 7, 2020

Appendix C-7 Do’s and Don’ts as to Reports, Invoices, and Payments

I. Program Reporting Requirements. Certify the following to be true and correct:
We certify and attest that program reporting requirements, as contractually required, have been met and we
are submitting our Monthly Program Report and Invoice.

1.2

1.3.

1.5.

I am providing DPHSS, DSC in a timely manner, with complete and accurate financial, statistical and
other pertinent informational reports as required.

I have reviewed all fiscal documents and have determined the information to be accurately and properly
reported.

I have reviewed the invoice for this reporting month and we have determined that expenditures are in
line with the program budget for the Fiscal Year.

I'have reviewed the statistical information for this reporting month and we have taken steps to address
any and all areas requiring action and have determined the data provided on this report to be accurate
and complete.

I have reviewed the narrative portions for this reporting month and we have taken steps needed to
address any and all areas requiring action on our part, as appropriate and necessary.

2. Ensure all Program Reporting Requirements are complete, accurate, and received by the DPHSS, DSC
in the format provided and are required to include:

3. Ensure Monthly Program Reports are submitted as follows:

Transportation Services Program (TSP) 74
Invitation For Bid (IFB) FY2020



Name of Document

L. | Transmittal Page (signed by Executive or Program Director and Program Manager)

2. | Invoice
No.: Amount:

3. | Expenditure Report by Object Class and Sub-Categories

4. { Expenditure Report of Personnel Costs

5. | Accounts Receivable Activity Report

6. | Program Income Report

7. | Program Income Expenditure Report

8. | Monthly Statistical Report

9. | Monthly Program Summary

10. | Client Listing

e — e g — e ———

3.I. Within 10 Days. The Monthly Program Reports are due no later than 3:00 p.m. ten (10) working
days after the end of each reporting month, with the exception of the end of the Fiscal Year
(September) or end of contract (expiration, termination, or cancellation) reports.

3.2, Within S Days. The end of Fiscal Year (September) or end of contact (expiration, termination, or
cancellation) reports are due, no later than 3:00 p.m. five (5) working days at the end of the month
being reported on, or the date the contract ends. In the event the contract ends during a month,
please note it is five (5) working days, from the date the contract ends, i.e. pro-rata.

3.3.  The September Reports or for the month being reported on in which the contract expires and is
either being renewed or awarded to the same Vendor shall also include Release of Claims
Statement and listing of all staff reflecting Criminal History Record (Police Clearance) of Felony
Arrest(s) or Conviction(s) that occurred within the past five (5) years, dates of Felony Arrest(s)
or Conviction(s) and employment date of staff. The list provided by the Bidder shall include
traffic citations and violations.

Timely submission of Monthly Program Reports is required because DPHSS has reporting
requirements it needs to meet as well,

Don’ts:

1. Submit incomplete, inaccurate, or late financial, statistical, and other required program information
which may result in Administrative Program Performance.

2. Submit late Monthly Program Reports (any part) which may result in a reduction to the Bidder’s
Monthly Program Invoice (MPI) in the amount of $1,000.00.
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