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INVITATION FOR BID GSA-012-16
60 Month Lease Agreement
Multifunctional Device Copier/Printer/Scanner/Fax

Questions submitted by AllStar dated December 24, 2015

Question 1:
In regards to “RAM and Hard Drive with PCD” on page 28, Please clarify what does PDC stand for.

Response: See attached “Amendment #3”

Questions submitted by Xerox Coporation dated December 24, 2015

Question 1: (Item# 1.1)

a. Please confirm if “PCD” is supposed to mean PCL

b. Please confirm is this specification requires 3 different features:
i RAM and Hard Drive '
ii. PCL & PostScript Print Driver Support
iii. Ability to erase hard drive image upon demand

Response: See attached “Amendment #3”

Question 2: (Item# 1.1)
Indicates a requirement of “Full Service & Maintenance Support including parts and labor”

a. Can you please confirm if all supplies except paper and staples are to be included as part of the
lease?

Response: See attached “Amendment #3”

Question 3: (Item# 1.1)
Indicates a requirement of “Initial network installation with on-going tool free telephone Support

”

a. Can you please confirm that by “tool free Telephone Support” you mean “Toll Free Telephone
Support”

Response: See attached “Amendment #3”
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